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SUPPLYING CURRENT 
AVERAGE VALUES 


DESIGNATION: The Board of Governors of the 
Federal Reserve System has designated the 
regular monthly issues of the NADA Official | | 
Used Car Guide among other appraisal guides, | § 
for use for the purposes of Regulation W. In ! 
designating any guide for use for the purposes | 
of Regulation W, the Board does not indicate { | , 
any finding by the Board or by the United tn 
States Government or by any agency thereof 
as to the accuracy or correctness of the values _ 
shown or of the methods of compilation. Each 
issue of the Guide is designated for use during 
the period and within the territory specified in 
the Guide. This designation has been granted 
through June 30, 1951. 


annucl issue 


monthly issue 


» Includes specific information an » Published for five regions. 
on body types—ADP prices— 7 *% Accurate retail values based 
model identification—shipping iil on sales reports from dealers. 
weights. * Insurance symbols. 
Plus listing mechanical speci- yr Average loan values. 
fications never before available 
in books of this type. | » Average “AS-IS” values. 
equipment and major accessory 1} * Body styles. 
costs. Trucks up to tons. 


* Comparative features of new cars. 


* Annual Issue contains pocket in | A SUBSCRIPTION INCLUDES 
both covers to hold monthly issue. |. ALL OF THESE SERVICES 


Pocket size simulated leather 
cover. ';' FOR ONLY $7.00 PER YEAR 

* Listing of most trucks to 1/2 tons | 
capacity. 


QUANTITY PRICES OF COURSE 


NATIONAL AUTOMOBILE DEALERS USED CAR GUIDE CO. 1026 17th ST..N.W. WASH. 6,0. C 
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HE market for fire stocks showed renewed strength 

in November, while casualty shares were traction 

ally lower for the second month im succession. Our in 


dex of fire stocks d by 4% to a new high o 
302.2, while our casualty index slid off to 474.8, about 


ulvan 


three points below the vear-end close at December 31, 
1949 


Fire Stocks 


Fireman's Fund jumped sixteen points to 110, a gain 
17, while Boston rose seven points to 6634, up 
n on stock dividends 

Hartford and Glens 


North River and 
other 


SPECIALIZING IN WORKMEN'S 
«COMPENSATION AND ALL LINES 
OF LIABILITY COVERAGE 


he preceding 
laved continued 


tle ws loss 
Preferred Acci- 


| month in a row 


of one-quarter 
nsurance and New 


ut a point to show a decline 


' 
| 
i 
Jan. 
Feb. 
Mar. 
Apr 
May 
June 
July 
Aug 
Sept 
Oct 
Nov : 
Dec. 2 | 
Falls and better than 6% by Phoes 
points to 30 bid, a loss of about 514% x 
fire stocks in our index declined during 
Casualty Stocks . 
Among the casualty stocks in our 
showed gams tor the mont! Standar 
up nearly 9% to regain most of the los 


J what vou do for all vour neighbors 


through vour hard and daily work... 
mar vou find jov and warmth in the spirit of Christmas 
which ws our ereatest assurance of peace on earth, 
wood will taward mien. 


THE EMUPLOVERS GROUP 


Insurance ¢ OMPANles 


fa. 
— 
« 
. 
‘ ance «4s . . . wance 


Editer in Chief 
ALFRED M. BEST 


Editors 
JOSEPH P. BYRNE 
ANDREW J. GAVEY 


Associate Editors 
THOMAS J. LEWIS 
ROBERT J. SCHRAEDER 
WILLIAM HL. STEURER 


Research Director 


HELEN A. MceCULLOUGH 


Managing Editor 
CHESTER M. KELLOGG 


BUSINESS DEPARTMENT 


Business Manager 


ARTHUR SNYDER 


Sales Manager 
WALTER H. BROCKHAVEN 


Executive Representative 


HENRY T. RAWLINGS 


NATIONWIDE BRANCHES 


WESTERN 


RAYMOND T. SMITH, Vice-President 
FRANK J. MATRE, Sales Mgr 
WILLIAM T. ELLIOTT, feeld Rep 
10 S La Salle Se.. Chicago 3 


EAST CENTRAL 
PAYSON H. RYAN, Vice-President 
FELIX T McCARTHY, Ir, Spec. Rey 
Ingalls Bidg . 6 E. 4eb Cincinnan 2 


NEW ENGLAND 
WALTER A. SPANGLER 
W. LAWRENCE HOWE, Field Res 
13 Stanhope St.. Boston 14 


EASTERN 
HOWARD ADER 
ELLIOTT SEWARD 
FRANK WALDRON 
73 Fulton Se 


SOUTHEASTERN 


NEIL A. KAIN 
tta St. Atlanta 3 


SOUTH CENTRAL 
GENE HANSPLMANN 


SOUTHWESTERN 
ROBERT BEGIEN 


928 Kirby F ding, Dallas 1 


PACIFIC COAST 
HAROLD F. KANE 


West 


pyrighe 
Alfred M_ Beet 
Fule Street, New York 7. 


Annual Subscription $4 (two years $6) 
Canadian & foreign $5 (two years $8) 
Single issues 50¢. Also quantity rates 


VOLUME 51, NO. 8 


FIRE AND CASUALTY EDITION 


Leading Features... . 


EDITORIALS 


The Editors’ Corner 

Operating Expenses—Stock Casualty 
Stock Fire 
Mutual Companies 

Fire Underwriting by Classes 


GENERAL 


Deductible Fire Insurance 

No Mystery in Business Interruption 
Professional Responsibility 

Three D Insurance 

Casualty Coverages Survey 
Importance of Color in Advertising 
How to Recognize a Fraudulent Claim 
Concerning Persenal Suretyship 
Freedom of Action 

Are You Happy With Your Pension Plan? 
Fire Legal Liability 

A Modern Fairy Tale 

Training Business Specialists 

A Pocket Safety Campaign 

The Judge Says 

New Publications 


OFFICE METHODS 


More for Our Microfilm Money 
Modern Aids to Office Efficiency 
Rotary Filing 

Around the Office 

Booklets 

Office Equipment Directory 


MISCELLANEOUS 


Accident and Health Developments 
Buyers’ Round Table 

Company Developments 

Fire Losses 

Home Office and Field Appointments 
Insurance Stock Quotations—Best's Stock Index 
Lega! Spotlight 

Loss Logic 

Quiz of the Month 

Safety and Fire Control 

Seles Slants from Other Fields 

Selling Tips from the Home Office 
Reports on Companies 


DECEMBER, 


1950 


1H3-019 


ae 
Fy 
14 
15 J 
17 
16 
18 
2! 
25 
29 
35 
319 
43 
47 
50 
53 
$7 
8! 
83 
87 
eld 
Field Reg 98 
eld, Rep 
22 62 
64 
74 
— Ange 53 
— Bb 
101 
45 
4} 
105 
87 
83 
‘ 


COMPANY DEVELOPMENTS 


SUMMARY of the imsurance company developments 
mughout the United States and Canada in recent months 

f I summary includes notices of examina 

also new, licensed and retired companies 
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60 John Street New York City 
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WALTER SCHROEDER, PRES. 


We aim to serve our many Insurance Company 
friends, executives and agents. 
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Emergency Aid Fire Ins. biba, Ala 
ae General Mutual Ins. ¢ t Alabama Birmingham, Ala 
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equity General Ins. Co Miami, Fla 
VRIZONA Admitted 
Allied American Mutual Fire Ins. ¢ Boston, Mass 
- Empire State Ins. ¢ Watertown, N. 
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Highway Mutual Casualty 
ee Casualty Surety Insurance Company of St. Louis 
International Indemnity Exchange 
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New York, N.Y 
The ¢ ide | n Mutual Casualty Co Denver, ( 
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tila tone lutual It Providence, kK. | 
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Copenhagen, Denmark 
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DELAWARI Incorporated 
bstate Insurance Wilmington, Del 
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Casualty ¢ St. Paul, Min 
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\ ‘ art Fla 
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ALL 3 


HAWKEYE-SECU- 
RITY & 
l RI Al offer 
agent every 
able help lo 
him in building sales 
Dhese 


companioes 


evers 
CORCOTIN: 
aid 
two vreat 
wive 
speedy eflicient serv- 
claims 


we, pas 


promptly and 
vide the highest type 
of field 
tives to work closely 

with agents. Yes. vou ll find HAWKEYE- 
SECLRITY & INDUSTRIAL a fine combina- 


tion to team up with, 


HAWKEYE=-SECURITY INSURANCE 
COMPANY 


INDUSTRIAL INSURANCE COMPANY 
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to sell dishonesty msurance protection 


have not met with the success experienced im some 


other lines. This mav be because the coverage ts seldom 


one that is bought -1t must be sold. However the 
modern form of coverage will prove attractive when 
properly presented and there is no reason why agents 
should not profit from its saleabilitv. 7dree J) Insurance 
on page 29 points out the necessity to a businessman of 


such cover ive 


ee Except for the one man in twenty-tour and the 


one woman in two hundred eighty-six who are color 
blind, we are all affected emotionally, psychologically 


ind even physically by color. Clever advertising men 


have learned how to choose the color that is most likely 


to produce the effect thes Phe author of Jim 


portance f Color wv ldvertising on page 39 has not 


ittempted the mpeossil feat « giving a complete 


education in color in the space allotted hin Hle has 


general 


iters on its tse 


settlement of fraudulent 


brea enit tive re based opret m clay thert re the t tal iS growing rather that 
f mutual expenses 1 np 17 reduced. The k adjuster is ethically and honor 
t illow i clan nta much as he s entitled 
wee rance ex} t supplementing the 
to. but no more. It behooves him, then, to know //ox 
The article on page 


erwrit rat on fire. extended back to Solomon's Book of Proverbs m 950 1 Cor 

an rine. oct e and 1 © vehicle porate suretvship on the other hand did not make tts 
re ippearance in the United States until nearly 3,000 vears 
iter. In perh it 18 not too strance that. m 

ee® The deductible plar ! riting fire insurance ha the field of fiduciary bonds for instance, about 50 of 
heen pr ent The ne recent \s with all prof the bonds hear personal sureties The advantages of 
let of such magnitude there have been tl . vhi rporate uret to all three parties to the transaction 
redicted its 1 spre 1 those wl felt that It hey ver. the irety and the obligee, are described im 
uld have n upsetting nd non-benet | effect on the article Cov rnp Persov Suretyship on page 47 


#** Many pension plans which when they were estab 
» hished were aimed in the right direction are today not 


bull’s-eve. Manv factors such as the lea 


eet Noo one | ever 1 that to be a professiona t hire ! more prominently to the fore 
ivent 1 im ¢ tash The worl nd hea nd ‘T Ihe irticle m 57 consider ong other 
the responsibilities great. However, the rewards, both facets of the probler the source of the lability, the 
monetary and otherwise. are mmensurate. On page inderwriting confliet inherent in insuring the hability 


the 
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This month we ecview cpersting 
riers. Although we have made this study annually 
tort eat the cl inges m nnual statement forms he wever, give te il und 
ist vear make our usual detailed analysis of trends on — oe 
nonent ; ver ll ratios Pass ( hur weer estimated that insurance ce the 
tudy of stock company expense ratios, on pages 14 and United State pay the newwhborhood of 
writter Chis makes possible compilation of reason | 
The history of personal suretvshin has heen traced 
7 ‘ 
the try While free tting 
ndustry-wide problem, the ithor of the article or 
18 writes of what he knows best. his own companies 
hitting 
nian of Deductible Fis surance 
Mp betwee the cost to the COM pany ind the level of 
#*@ \Merchants may not and often do not under tand benetits to employees the control of management over 
the workings of insurance. Put they do understand the the plan and the flexibility of the plan, enter into the 
peration of their own busine nad the irce of the evaluation of a pension plan. Whether you answer “ve 
profits the lraw t of it. If it is presented to them in oor “ne to the questior re You Happy With Vou 
the wil Pey Plas 1 will find the article on page 53 of 
2 ‘The publicity irrounding the court decisions u 
j 
Rustin niecrruf the General Mill hbroueht the entire question 
25 are given one man's t the t ! et meeting the problem ar : 
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CASUALTY FIDELITY SURETY 


kxvcess Contracts and 


Reinsurance Treaties 


Serurvity Mutual 
Casualty Company 


HOME OFFICE NEW YORK OFFICE 


79 John Street 


309 Weat Jackson Boulevard 


Cuicaco 6, New 7, New Yorn 


CASUALTY ACTUARIES 
BROADEN SCOPE 


Hik Casualty Actuarial Society 
Di s annual meeting held on 
November 17, voted to amend its 
constitution to include fire and al- 
lied lines. Multiple line underwrit 
ing is mereasing at a fast pace and 
a change in name to more clearly 
detine its broadened scope of activi 
ties will be considered at the so 
ciety’s meeting to be held in May 
1951. 

Vapers presented were: “New 
York Statutory Disability Benefits 
Law, Coverage, Rates and Rating 
Hlans,”” by Max J Schwartz ; lex 
cess Loss Ratios Via Loss Distri 

ttions,” by D. R. Uhthoff ; “Auto 

bile Accident Statistics by ‘Age 

Driver,’ by L. W. Scammon; 
‘New Annual Statement Blank,’ 
by IT. Tarbell 

Six Associates completed the ex 
uuinations and were admutted as 
bellow Nine candidates passed ex 


amunations and were enrolled as As 


wiates. ‘Total membership the 
iety is now JS] 
\ll otticers were reelected and the 


Harmon 1 
casualty 


President, 


ctuary 
ictuarial department, The Travelers 
Insurance Company ; Vice president, 
Thomas ©. Carlson, actuary, Na 
nal Bureau of Casualty Under 
writers; Vice president, Norten F 
\Masterson, vice president and actu 
iry, Hardware Mutual Casualty 
Company and Hardware Dealers 
Mutual Fire Insurance Company ; 
Secretary-treasurer, Richard Fon 
diller, Wo & Fondiller, con 
ries; ¢ 
Maverink, secretary-treasurer, As 
ociation of New York State Mutual 
Casualty Companies; Librarian, 
Samuel M. Ross, assistant actuary 


vational Bureau of Casualty Under 


sultin 


writers and Chairman-examination 
Roger A. Johnson, actuary, Utica 
Mutual Insurance Ce mpany 

New members of the Council 
elected to serve a term of three vears 
each are: Edward S. Allen, actuary 
Compensation Insurance Rating 
Board, New York, New York: Clar 
ence A. Kulp, professor of insur 
ance, Universitv of Pennsvivania 
id John A. Mills, vice president 
and actuarv, Lumbermen’s Mutual 
Casualty Company and American 
Insurance Company 


orists 
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HE wise swallow warned the other birds to pick up every hemp seed 

being sown by the farmer or some day they would regret their negli- 
gence. The birds scoffed at the advice. The hemp thrived, was converted 
into cord from which nets were made and the birds were caught. So we in 
America must destroy the seeds of bureaucracy which are being sown, to pre- 
vent their developing some day into socialism which will ensnare us all, de- 
priving us of our basic freedom to live, work and prosper under the free 
enterprise system. 


Abraham Lincoln said, “While the people retain their virtue and vigilance, 


no administration, by any extreme of wickedness or folly, can very seriously 


injure the government.” 
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FIRE AUTOMOBILE MARINE CASUALTY © SURET 


Head Office 40! California Street, San Francisco 20, California 


Departmental Offices: New York + Chicago + Boston + Atlanta + los Angeles 
FIREMAN’S FUND INSURANCE COMPANY « HOME FIRE & MARINE INSURANCE COMPANY 
FIREMAN'S FUND INDEMNITY COMPANY « WESTERN NATIONAL INSURANCE COMPANY + WESTERN NATIONAL INDEMNITY COMPANY 
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tit ex petine of se 149 premium 


| ine varie 1930 1935 1940 1945 1947 1948 1949 depression volume — that 
15 Acc. & Health $133 $ 98 $152 $302 $44! $58 $610 erating cost rate have 
Liability 264 248 306 376 644 738 800 
t eal Comp 124 166 308 415 469 457 () nse 
hiner rance Fidelity & thre nele factor 
er, ine ver All Other 18) 123 156 235 469 S69 654 care 


Exp. Ratios 412 383 409 392 354 355 369 “~ 2. 


ent Total $838 $673 $870 $1,325 $2,075 $2.442 $2,664 | state premium tare 


eld erence erat 
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over-all operat | 14.0 Lhe net 
ing expense ratio in PREMIUMS WRITTEN [in millions) change in relative position 
the stock fire-ma- is impressive--from nearly 
rine field which had de- 1930 1935 1940 1945 1947 1948 1949 three points above — the 
clined mor thar eight Fire $645 $473 $467 $663 $999 $1,094 carries one 
Motor Vehicle 109 100 236 170 427 525 69! 
pom or hout 20%, Ocean Marine 42 32 86 118 (68 61 141 point below the casualty 
between 1935 and 1948 Inland Marine 50 34 53 112 168 186 205 carriers 
: | All Other 64 47 75 163 273 313 332 
rose about two points in | so much of the business 
O49 Ithough expense | is underwritten and share 
1949. Alth Total $910 $686 $917 $1,226 $2,035 $2,247 $2,463 r sared 
ratios of individual com- | gypense Ratio 48.0 48.6 463 426 402 404 423 | Propoertionately in com- 
panies are subject to fluc Bie. Ss : pany groups that the 
tuation due to relative breakdown of expenses by 
hange 1 classe i | ‘ lerwritt and © ot cf y, measured by premium writings shows 
Wtered reinsurance arrangeme he lower average less variation than might be expected. However, the 
expense ratios in recet year ire e maimly t companies writing less than $2,500,000 annually re 
the underlying nature of the increase in net premium — port the Inghest expense ratio and those writing more 
income from $S686,000,000 in 1935 to $2,463,000,000 in than $20,000,000 annually report the lowest expense 
1949, Except for insurance on new automobiles, this ratio. In this latter group, the lower expense ratio is 
tremendous increase in \v me is nlv due not to lue almost entirely to lower average commission costs, 
new busine but increasing the amount of insurance ittributable to larger percentages of lower cost lines 
coverage ‘ ting policies to cover the big jump in ! t rine or to larger net retentior 
ll replacement cost (he average fire policy is much 
larger and cost re in overhead (except com Federal Income Taxes 
missior d premium taxe to handle a large policy | | 
Phe tederal income tax hyures int up the fact 
thar = 1] Mk ert re than $ 5 
, a ' that the group of companies writing between S10 million 
the merease 1 ttribu e to the extended 
$20 million in premiums were the most profitable 
veTrave ¢ lorsement dded 1 ci Near \ 
- : \s the tax figure is a cash disbursement, the amount 
$500,.000,000 was due to the jump in motor vehicle 
paid in 1949 represents the tax incurred upon 1948 


Differences Between Fire and Casualty 


\lthough expense items in ire and casualty field 


are not directly comparable, it 1s interesting to note 


se\ 


eral points of difference. Commissions have averaged 


consistently five or six points higher in the fire field than 
in the wits due ti the d trerence in scaies 
llowed the variou ne ring all other 
ext ni before federal income taxe the stock fire 
com ‘ howed a ratio of 21.6 ! 1935, while the 
tock companies reported 18. Hlowever, 

1049 their positions were reversed th the « ilty 
reporting ] the fire « 


Totals and Averages 
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business 


The specialty carriers writing automobile business 
developed through affiliated tinance companies are not 
included in this study as their wide fluctuations in 


handling 
ure 


business 


ir the ten 


premium volume and methods of 


would tend to distort the aver igre 


tock fire remsurance companies have been segreg ited 
into a special group. A glance at these figures will 
demonstrate the advisability of this procedure 

The following tabulation shows the pri il items 
of expense for five grou f companic Complete 
supporting tables sl rther breakdown into 25 
eparate ratios for eacl the 175 companies appears 
in the 1950 edition of Best \vgregate and Average 


‘ 
Net. Prem ‘, I I t Federal 
Written Net Com- Bureaus Relations & Enter. et Income 
s & Ase’ns Salar & Per ta Taxes 
10 ¢ 7 34 07 194 0.10 11 0.19 0.30 43 41) 48 1.27 
than $2 71 25.9 17 720 0.34 12.78 1.42 
¢ n ) 140 24.98 173 37 0.06 152 41.17 1“ 
8 t 4 + 25.79 1.62 72 0.38 1.04 1.57 17] 41.87 1.2 
$10 to $20 ' 2r ! 24.62 1.65 640 041 09 1.49 O4 1.91 40.34 4.82 
(ver $20 million (24) 1,023 23.76 1.76 td 0.46 O87 141 274 10 267 207 
(175) $1,901 1.65 639 041 1.42 279 134 39.79 2.48 
15 


wave been able to con or the \ s ago accout 1 to out three-quarters of 


perience aritit inted {1944 


ie 


ratios 
repre 
incurred 


ilculated 


COMPLETE KNOWLEDGE 


of the history and trend of any bus & AVERAGES brings all this vital data to 
ness is essential to success in that business gether—in one volume and in concise, ac- 


Insurance is no exception curate and complete form. 


BEST'S AGGREGATES is the only publico- 


The trend of growth, investments, assets 
tion of its kind and a necessity to everyone 


surplus, premiums, losses and expenses must ' 
n the insurance business. Write for com 
be known for individual companies, groups plete dota. 

types « ‘panies and the entire business 


BEST'S FIRE & CASUALTY AGGREGATES ALFRED M. BEST COMPANY, Inc. 


75 Fulton Street New York 7, N. Y. 


“aig the stock fire tyVpoaraie Thi poss! =a erage, a relatively ne evelopment im the fire field 
‘ 
er suse thie ! expense exhibit supplementing the now accounts for just over 4 ft total premiums 
> taterment form for 1949 business apporti Inland marine has shown slow steady growth and now 
pe. expense the severa Usse t busine inder runs just over 8°) of the total. Ocean marine, which sky- 
a rittet While tl ipporthy ent ft expense may rocketed to 22 in wartime 1942, has shrunk to less 
‘rate and e variatior till exist than of 1949 busine Motor vehicle. which reached 
2 Wong ritycanide t ikes po le a closer appro» i pre-war peak of 26 dwindled to under 13 during 
} } } | } | we 
Me nation f actual) experience than was possible in the the war years but came back wit i rush to reach 28 
ust of 1949 premium 
Incurred loss ratios on the various lines of business 
in taking tl il study, we have used the figures 
tren } \ r lisciisst in our stud 
stun mpanies reporting the largest ume ind i tor each line vere a 1 \ 
stock Fire Underwriting” in Best's Insurance News 
t n each ot the tive largest : 
Sour Ma hye iter ition of wliustment expenses 
; ritter Lhus, the five ire not identica More 2 
umong the classes, brought out for the first time below 
over, to representative a group as i 
. ot inder the new rules for uniform accounting, shows 
the tor vel ve have eliminate thie pecraity 
1 in interesting pattern. The average « Mission 
immers writing automobile eve ed throug 
pense on the var > line eel mmon knowl 
thilated tinance compan In compiling the ratios of 
try all of thi edge betore but the a ition of other acquisition ex 
tock tire the ortionment between the general expense a are new 
| t « ‘ ana veneral exper mptavons 
s : In the following exhibit, the last three tot 
va arti est ited 
; re complied ot ur usual Das I he Oss Tat 
‘a In any stud experience classe t is mecessary ents Sst in : uljustment expenses 
underwritter fire business which not too many to premiums writter 
1949 UNDERWRITING RATIOS—STOCK FIRE COMPANIES 
em. Io P Veit tal Ratios 
Cla | Or i la Lass iexpense Combined 
| cur bx l boxy bees Kat Rati Ratio 
4 49 43) 41.5 84.6 
ixtended Covet o4 254 ; 428 
lr and Marine 4 4 y 4 4 ! 4) Rf ) 
Marine 17 47 15 47.1 759 
Motor Vel 7.1 4.2 2¢ 41.6 38.2 80.8 
All Compani 13 0 61 2.7 447 4 83.1 
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OPERATING EXPENSES 


Mutua Companies 


HIS look at mutual in 1941 and 1942, as pre 


operating expenses FIRE CASUALTY mum volume rose sharply 
is based on a study Premiums Expense Premiums Expense due to mereased work 
of 75 casualty mutuals and {in millions) Ratio (in millions) Ratio men’s compensation busi 


6 fire mutuals. Aggregate 1940 $176 35.6 $294 24.3 ness derived from bulging 
= the Geld 1945 254 35.2 540 246 1] 
figures in the mutual field 1946 310 33.1 688 258 war payrolls, but jumpec 
ire inclined to be mislead 1947 375 32.9 887 243 two pomts im 1943 > and 
1948 440 33.7 1,059 247 
ing unless cognizance is , ontinued to rise through 
taken of the varying plans 1946. The expense ratio 
of operation followed by declined more than a point 
the companies and the wide difference in size of the in 1947 and has varied only fractionally in 1948 and ' 
companies and classes of business transacted. For 1949. As two-thirds of the casualty mutuals wrote less | 
example, nearly one-quarter of the casualty com than $5,000,000 in annual premiums and the twenty-five 
panies obtain business direct and nearly an addi- compamies reporting writings in excess of $5,000,000 
tional quarter list) comimissiot it less than 10° wrote over five times the volume reported by the other 
indicating that at least a portion of business is secured fifty companies, the breakdown in expenses into four 


direct. In contrast, some accident and health companies = groups is more significant than the aggregates for the 


report no policy fees nor commissions, while one com whole group. Total expenses for the three smallest groups 
pany writing $85,000,000 in accident and health pre average about 28°, while expenses for the largest 


miums pays commissions approaching 23% and one companies average six points less, due to lower aver 
small carrier reported 37° Commission differences age commissions 
in the fire field range from minus 21% to plus 28%. The reason for the small number of mutual fire com 


Variations in loss ratio because of different classes of panies in our group is that we tried to make it repre 
risks written are equally wice There is no averaqde sentative and excluded such special groups as the As 
mutual company sociated Factory Mutuals, the Mill Mutuals and com 


panies operating on the assessment plan. Nevertheless, 


there 1s considerable variation in total underwriting ex 


Difference in Size 


penses, between 17% for a company writing business 


There are many more mutual fire companies than mae Bie all company writing at an 


mutual casualty companies, but the total premium uivance discount through agents 
volume developed in the mutual fire field is less than : . 
one-half the net premiums written bv the casualty Difference in Losses 

mutuals, although fifteen vears ago the casualty mutuals \lthough there ‘s not nearly so large a spread between 


wrote less business than the fire mutt Only thirteet stock and mutua 


company expenses in the fire insurance 


of the mutual fire companies included in this study wrote — field as there is between such companies in the casualty 
more than $5,000,000 in annual premiums in 1949 as _ field, there exists a very different situation as regards 
against twenty-five casualty mutuals reporting premium losses. The mutual casualty loss ratio is about five 
writings in excess of this figure. Moreover, the largest point higher than the average loss ratio for stock casualty 
fire writer reported $15,300,000 in premiums as com companies, while the mutual fire loss ratio is many 


ared with $131,000,000 for the largest casualty writer points below the average loss ratio of the stock fire 
ises in the mutual casualty field declined mpanies 


Pay Federal 
M Writter Net ( Bureaus ne ter roll, et Misce! ncoome 
Cot & Ase’rs Salaries & F st Taxes eous Total Taxes 
Under 4 0.25 635) ORR 0.19 2.33 25.13 1.17 
Sir millior 37 13.39 4.20 030 NAR 2m 250 27, RR 087 
$25 ¢ million 4 15.79 0.24 6.43 0.36 0.54 1.84 2.14 28.85 0.95 
§ 75 3 7 161 0.79 


081 
Mutual Fire Companies 4%) 19 12.71 1.12 1044 123 2.07 246 1.57 32.61 
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ROBERT E. WALLACE 
Mancger Pacific Coast Office 
Chubb & Son 


lf a Need Does Not Exist 


Because it has happened gradually 


recognized that 


1 homias 


t, had 


it vesterday 


Beats Fire and Casualty News 


¢ 
: 
e 
Re HEN r firm announced 
t w repared to write 
4 ‘ 
equaled in the troduction of al 
t written and these 
nderstandine of the prob 
3 H ‘ : ‘ ener were never realized 
‘ in avoid t 4 } 
ermeo deduct e fire J pai You will recall that 
1 ratice it l i t ual re vt CHNE NE . 
; | the n the light of the plan 
wainst prejudice. It seer insti ded car ignoring progres 
‘ | he ~ tive in most of us to want to mait hoth of drivers and roads, lost hi 
‘ Ir he firs mman dino 
tain the statu | We dishke ‘ position in that indus 
inve and generally we think of the tt ever as yet to have regained 1 
' = past as the “Good old days.” Cicero # ter of a century later. For 
i parallel example we have n 
iting proceaure ‘ further to look than to our own 1 
industry dustt It is historical that we went 
t ugh a pert in the last century 
- 
Radical Changes e door per 
the mutuals and reciprocals to wall 
| veut ‘ ive le ic verv that ench con 
i petition would have come in ar 
ew event, but an alert awareness of the 
nat . changing American scene and the 
thie owl ¢ ‘ 
er tha ed competitive American temperament 
tances lar 1 e than wa the case re 
the ention ‘ il these t vou tl it you may think 
tively 
ame. However, when we radicals 
ae nd we got the same type of re __ 
ae wetior has occurred with deducti- recognized this as long ago as 3000) many of us have not = 
4 i nave us we are still in the midst of a cl ing 
trate, when we starte te res!” ‘Kiting American scene. The growing 
fer su 1 broa elve ve; how can our position ¢ afelv carry some of 
‘ \ \\ l if thev are their wel rhe need for is 
fittest, continue surance t the same extent that 
ndeed, Ned for their earlier days 
11 r need ind t ¢ 1s? The i he said 
Tels} tel } e atc toe ni 
i \ \ ny ermmenta hodies state 
nty and municipal. Whether we 
t ttl inget t ther n be greater nt ive th 
sure the Americar 
‘ IStry you need and no more 
18 
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Using lighted matches in closets can easily result in finding something that you did 
not expect—that you have set your house on fire. Take a tip from those who 
have had this experience and have electric lights installed in dark closets. In the 


meantime, do your exploring with a flashlight 


AETNA INSURANCE GROUP 


AETNA INSURANCE COMPANY + THE WORLD FIRE AND MARINE INSURANCE CO 


THE CENTURY INDEMNITY COMPANY . STANDARD INSURANCE CO. OF N.Y 
HARTFORD, CONNECTICUT 


This advertisement also appears —in color—in TIME, NEWSWEEK, PATHFINDER, 
U. S. NEWS ond WORLD REPORT. Clinton L. Allen, President 


FOUNDED IN 1819, the Aetna 


Insurance Company takes its name 
from the tamous volcano, which 
“though surrounded by flame and 
smoke is itself never consumed 
From that day to this—through 
wars, conflagrations and depres 
sions—no policyholder has ever 
suffered loss because of failure cf 
an Actna Company to meet its 
obligation 


| 
| 
| 
= 
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Bumper-to-Bumper Crop 
of Prospects 


Wauen you've gotten through feeling glad you're not in this picture, 
consider for a minute its implications in regard to automobile insurance. 

Best estimates show that almost 50,000,000 cars will be registered next year — 
more than ever before. And every owner is an insurance prospect. That means both an 
unprecedented opportunity and an important responsibility for you. An 
opportunity to write profitable new business — a responsibility, with today’s 
inflated values, to see that your present clients maintain sate and adequate coverage. 

Next year, don't be satisfied with just the business easily obtained. Make your 
objective a larger than ever share of the insurance on these $50,000,000 cars. 
Kemember, automobile insurance gives you a two-way opportunity 
tor increased earnings. Since ownership of a car ts personal, 
this kind of insurance makes a great “door-opener™ tor 
securing other profitable classes of a client's business, too, 

As always, your local Fire Association or Reliance 
field man is ready to work with you. Don't 
hesitate to call him in on any sort of problem. 

Head Offices: 401 Walnut St., Philadelphia 6, 

Penna, Branches in Acilanta, Chicago, Dallas, 
New York, San Francisco, Toronto 
Claims and Settling Agents through 
out the world 


Association 
Rehance 


IMSURANCE COMPANIES OF PHILADELPHIA 


Reat's Fire and Casualty News 
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spects 
the details 
and we find 
rather than reasons 
and lying 
public 
For inter 
ruption 
special 


discussions 


] } 
exalmipie, 
We have 


and unusual cases 


been so busy witl 
and thei 
ind explanation, that we 


have overlooked to a considerable 
irket of 


They, u 


general know more about the co 


degree the profitable 


average retail merchants 


age than we do, and ipproa 


intelligently will buy it and cor 


ita favor, 


A Form of Indemnity 


Business interruption is n 


tery, nor is it only needed 
large and unusual merchant 


manufacturer. It is a form 
certainly that isn 


strange. It pays for loss of earnings 


demmnity 


during the period of restoration, if 
loss or damage was due to named 
peril, It is < 
contract. It 
would 
that same period had there been 1m 


ration 


sustained’ 


“actual loss 
will do \ itever 


have done during 


business 
loss. The period of rest 
termined by the time necessary to ré 
build, repair or replace the buil 
furniture and fixtures, and rey 
the stock (30 days f 
form 

The gross earning form for 


r k ) 


ness interruption was designe 
demanded by the buvers 
ance. This is one of the few i 
that was written by the purcl 
rather than the Mer 
want it. Agents have it. S 
don't they get together ? Let’ 

and talk to merchants and 

get more education, tf we listen, thar 


seller 


attending a hundred sessions of ex 
perts expounding the needs, cover 
age, etc There is no education like 
that of practical application in the 
school of hard knocks 
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mysterious about calling 
on our il butcher, baker, grocer, 


haberdasher, clothing, shoe, gift, 


Chey 


wel 


tobacco, hardware, etc. dealer 
need us and we need them. The 
and our 


fare of the community 


economic devel 


Besides, 


should they just buy 


pment requires in 
wents call on them 
} 
why 

al d not se ll 


What's 


coverage? The 


about the 
word “I 


mysterious 
irmings |? 
every man understands earnings 
Cer 
tainly it 1s better defined in the con 
tract than “Actual Cash Value” is 


detined m our fire policy. 


ind what it can and will do 


form? Certainly that is 
merchant. He 
brought it 


Is it the 
not mysterious to the 
and his tellows have 
Certainly not to an agent be 

can answer all questions 
1e reply. The form is clear and 

\ctual 


If your business would have earned 


CONCISE loss sustained” 


it we will pay it. “We will do for you 
during the period of restoration just 
t vour business would have done 
there been no loss.” No and’s, 
s or but’s 


Loss Adjustment 


adjustment that 
trouble ? Detinitely no. All 


will ad 


problems 


ditticulty 


inte rruption 


direct property damage 
claims 

Is it the 
quired ? The customer will know and 


the agent will soon learn ber 


mount of insurance re 


Remen 
that the amount necessary for a long 


usually 


tine suspension 1s great! 


W. F. KUFFEL 
President 
Kuffel, Eggert & Co. 


different than the amount necessary 


for a short time shut down. Because 
earnings of the 


to 


we are Insuring 
future, the 


consulted more frequently and have 


merchant will have 


the amount adjusted as his needs 
warrant. Except in large and unusual 
cases the amount 
little 
miums and because no one can fore 
tell the is better to have 


more rather than too little insurance 


if too great, will 


mean very in dollars of pre 


future; it 


Rating the Risk 
this 


50% 


Is it the rates? Certainly 
should be The 
gross earnings form will fit the vast 
majority ol cases and the rate for 
this form is 80% of the published 
SO°% building rate. With the store 
ind dwelling tariff available, it 


no proble m 


is a 
very easy problem to quote a rate to 
unless he is in a 
rated and here 

rates without 


any merchant, 


specihe ally 


get the fire 


iny trouble 


» mystery about the fact 


that independent sales surveys have 


Lhere is n 


listed retail merchants as a very gold 
ine of untapped premium income 
It is a proven fact that 43% 


nesses serious 


of busi 
fire loss 
This 
18 a very 
an approach to a 


having d 


failed to continue in business 


wheel of factual tatistics 
fine “opener” as 
ale 

Isn't it true that all an agent needs 
im the 


lorm of preparation to sell 


business interruption insurance is a 


BUSINES: 
RRUPTION 
the 
ot in 
5 
| 
Is at 
r cause the § 
ompetent claim adjusters Hii 
vise that they have less EE 
2) 


Bus. Interruption tinued 


copy of the form and determination 
of the rate? Everything else that we 
use every day and all day we should 
use all the time. Sales ability! Per- 
haps the strangeness and the dis- 
cussions of the unusual case or the 
exception has kept many agents from 
going out and getting the business 
Solicitation of business interruption 
is no different than other business. 
It is the rare case when an agent 
will get a confirmed order on the 
first visit 


The Presentation 


Let's examine the presentation of 
business interruption. Here are a 
few of the methods used by various 
agents all over the country. If they 
were successful, others can be suc- 
cesstul 

1. Company material: Most com- 
panies have available 
which have aided in getting business. 
I personally like those which are 


brochures 


most pictorial. Producers are for- 
tunate m that the companies have 
such fine and proven material 

2 Many merchants shy away 


from the salesman with a book un- 


material. The 
| cise and brief 
The easiest way to get business 
is to ask for 


we get business, al- 


varied 


The use of terms such as “Busi 


surance for the business,” or words 
to express the income that the mer 
uses for his family is very 


Remember, the insurance man 
learn more if he listens. Most We get 
people will talk about themselves or cause no one else has let him buy it. 
about something they like and are 
interested 


anvass call 

illustrations that I used are 
not original with me. I know that I 
have many people to thank for them 
have proven themselves 
Others can improve on them or im 


large number of merchants will leave 
in the middle of a sentence to wait on = dollar. Isn't 


presentation and if possible a customer; 
grams should be flexible and adapt- 
and as con- 


on scratch paper. No 
approaches 


insurance,” “Accident in 


insurance 


vided it 
\\ 


n, if they are given the 


ind he will talk about it 1f — business 


and say 


big proble m is to get 
This can be accomplished 


fixtures 


able to his convenience 
possible. 
interruption insurance 
it. Sometimes 
though the merchant originally told 

s he had so many customers in the 
business that he 
» as far as it would go 
business interruption be 


Remember, you may 


therefore, 


larly like because it emphasizes the 
is best avoided, particularly if it is a coverage so vividly is as follows: If 
the merchant asks for an explana- 
tion or talk gets slow, I 
single dollar bills from my pocket, 
“Mr. Merchant—dollar #1 
represents the dollars you have in- 
vested in this building and its im- 
as occasion or demand re- provements and betterments. Dollar 
#2 has been invested in stock. Why ? 
Isn't it because through the turn 
merchant to understand our over of your stock on the shelves you 
earn a profit of a dollar? Dollar #3 
talking his language. Also, a has been invested in furniture and 
Dollar #4 is your earning 


it true that 


sales pro- 


also be in the 
class of those who got a small piece 
A man’s business is close to but never bothered to ask or talk 
interruption. 

¢ agent lets him or leads him. The An approach which 
profit” in the first interview 


had di- 


particu 


take four 


from this 


LIN 


ALLIED 


PRO- “RATA AND EXCESS OF LOSS 


INTER-OCEAN REINSURANCE COMPANY 


Wy 


— 


Best's Fire and Casualty 


News 


verbal 
illustrat 
a printe: 
may be 
| 
der ns arm. In those cases, use a ee ee 
| Wf 
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Dependable Insurance Since 1910 


Nation-Wide Claim Service 


RAY B. DUBOC, President 


Executwe Offices 
916 Walnut Street 
Kansas City 6, Missouri 


Fidelity and Surety Bonds — Fire — Windstorm — Liability 
Burglary — Plate Glass — Inland Marine — Compensation 
Accident and Health — Extended Coverage — Hospitalization 


Automobile — Rents — Business Interruption — Aircraft 


The Western Casualty and Surety Company 


The Western Fire Insurance Company 
Home Office — Fort Scott, Kansas 


E. C. GORDON, Secretary 


Branch Offices 
St. Louis 1, Missouri 
Chicago 4, Dlinois 


fourth dollar you pay your help, 
make charitable donations, pay 
taxes, etc. and take some home for 
the family ? 

Now let’s see what happens in the 
event of a fire. (1 sweep up the four 
dollars.) You are, of course, in- 
sured?” Yes. Then I place one dol 
lar down for building. (I can talk 
depreciation here if it seems 
propriate The second dollar is 
plac ed down for 


furniture 1 
(less depreciation 


and 
fixture msurance 
if desired.) The 
stock. “Now Mr 
\\ here is the 

“You will not get this unless you 
him, “Isn't the 
fourth dollar just as important as the 
other three? You bet! In fact, this 
important than the other 
If you couldn't get earnings 


third dollar 
Merchant,” 


fourth dollar 


insure it,” I tell 


is more 
three 
you wouldn't invest the other three.” 


Computing the Amount 


\n approach which shows how 
easily an agent or broker can arrive 
at the amount of 
for mercantile risk 
Before he 


termines 


leaves his otftice, he de 


that the building rate for 
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John Doe's location is 36c and ex- 
tended coverage is .096. Combined 
rate .456. The rate for 50% gross 
earnings form is 80% of this, or 
365 

The producer doesn’t know what 
John Doe’s profit is, nor does he 
care. He checked in Dun & 
Bradstreet or other compiled figures 
otherwise) and 
markup 


has 


(government or 
learned that the 
for the class of business in which 


average 


John Doe is engaged is 33% 

If, when he calls on the merchant 
he asks what his gross profit is, the 
merchant may say he doesn't know 
But if he asks him what his gross 
sales have been he will answer. Let 
us assume he says $100,000 

The agent makes a quick mental 
33% markup on 
leaves $33,000 of 
gross profit; 50% of this is $17, 
000. $17,000 x rate of 


calculation—a 
$100,000 sales, 
equals 
$63 per year, approximately $5 per 
month 

From this point on, the sale de- 
term, rates etc. 


velops stressed, 


Monthly premium quotes are help- 


in closing the sale. Put don't be 


ifraid of quoting adequate amounts. 


The merchant knows what his busi- 


ness earns and the premium will not 
frighten him 

Later, if the sale has not been ob- 
tained, the agent can go back again 
and use the following approach: 
“Mr. Merchant, let’s forget for the 
moment that | am an insurance man 
Let's assume that I am applying to 
you for a job as watchman. I am 
no ordinary watchman because | 
duty for 
three 
five lays ot the 


promise to be on every 


minute of the hundred and 


sixty coming 
twelve months. If you hire me, | will 
guarantee to make good any loss that 
on the earnings of 


should he 


yed at any time during 


you may sustain 


your business, if it dam 
wed or destro 
these three 


aqayvs as 


hundred and sixty-five 
i result of fire, lightning, 
urcratt 
You will 


explosion, windstorm, hail, 
or motor vehicle damage 
to take my 
proposition 


not have word tor this 


unusual because I wall 
put up with you the equivalent of 
a performance bond. I am ready to 
go to work for you right now for 
$5 per month 

e that the 


hire 


Don't you agre average 
sman will such a watch 


\ 
iS 
vor? 
From a talk give 


VIORE than one-twelfth of the States 
in the Lome Star State whose vast industrial, mineral 
ind farm resources are now making Texas the 


st-growing mndustrial empire in America. Probably 


richest political sub-division any nation on earth, 
Texas tis the only state whose mineral output in a single 
has exceeded L000 000 0000 Tp providing 
id protection of our blanket bonds and other 
ressential to the development of this 
me area, we are continuously Serving 


the Leaders” of American Industry 


SURETY CASUALTY 


frration Insurance through tssociated Aviation Underwriters 


if 
4 
e 
es 
—_ 
ere: 
| The Alame at Sun A the war for Texan independ 
- 


I IS my belief that it is the pro 
fessional responsibility of an in 
surance agent to be the best and 
most proficient insurance agent that 
he possibly can be. This means that 
to be gent he 


| here 


if he is gor such an 


a 
must be thoroughly qualified 
ire any number of factors which en 
ter into qualification of this nature, 
ind it is not my intention to at 
tempt to discuss all of them 
There four or five 
highly factors which | 
believe to be worthy of mention and 


(1) 


Che agent should have as thorough 


are 


some 


some consideration. These are 
t knowledge as possible of the types 


of imsurance he sells or expects to 
sell; (2) the agent should believe in 
the imstitution of insurance and he 
about the 
as his work im 


should 


full 


enthusiast business he 


has chosen 
the agent strive 
vive a isure ¢ 


minsel and service returt 


the commussion he receives : (4) the 
went should be ever mindful of the 


value of insurance as a matter 
and (5) the 


loval to his trust, 


avent 
both 


of his chents and 


public service 
should be 
to the interests 

interests of his principals 


the companies he represents 


Study and Experience 


ro expects to 

methods through 
this knowl 
that is, by 


study ; 
ing, either in a class room or 
individual reading and analysis, 
aby ut the 


which he is to 


is to learn 
nsurance 
ssional capacity 
that 


Some how t 


his prote 


experience is by 


2) by 
getting the opportunity 
be im such intimate relation to the 
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insurance business, particular 
from an agency standpoint, to sim 
ply absorb what should be known 
Obviously, this latter method 1s 
the long, hard and more tedious way 


of learning, and even it must be sup 


plemented by a certain amount 


hard study. The important | 


that in the imsurance pr 


other profe 


h ink 


goodnes 
CCT! made ith 


within the urance bus 


ing the past ten or fifteer 


it is my behet that tl 


at 
has 


indifference 


imulating influence stirred 
of us out of any 
might 


research and study 


have existed tov 


1 
iequate 


is Big Business with which 


we are associated. Its ranutications 


ire both broad and compli ited 


Some phases of these ramifications 


have no special relation to the agent 


But even when 
those 


concerned 


ind his operations 


these eliminated, with 


which the agent mav be 


are so many and so diverse that it ts 


unpessible for the any one 


person to encompass them. This tact, 


does not resent 


i hope 


he wever, 
| 


Css situ m te gaming of a 


thorough and = practical imsurance 


education. 


No One Knows Everything 


the 
know all the law, but he 


Ihe best lawver in country 


does not 


loes know where to tind it and how 


to use the information he tinds re 


garding it. The best insurance agent 


m the country does not know all 


there is to know al urance, but 


mount mms 


he does know the fundamentals and 
he knows where to find the detailed 
mtormation and how to use it \ 
similar and 


understanding qualit 


objective of 
has 


will have 


should he the 
When he 


this objective he 


cation 


every agent reached 


sufficient 
ssional 


knowledge for his  profe 


tatus. He must not stop here, how 


ever. He must continue to study and 


analvze to keep the adequacy 
protes tl knowled 

up-to-date. This 1s absolutely 
this 
nothing so 


of his 


mituct and 


neces 
business of 


sary, because in 


ours there 1s consistent 
is change. 
The se 


ictor, that the went 
titution ot 
istic 


in the w 


be enthus about 


he has 


work lite, is ol 


chosen 
such an academn 
unworthy of 
not the 
he Id 


nature to appear 


cussion. This, however, is 


ise, Manv 


individuals have 


; 
; 
advice, 
if 
— 
as m at P| sion or busi —— 
\o agent can be proficient unless ness, “Knowledge 1s power,” and 
he has a knowledge of the types of in the agent who fails to build up his 
SHUTATICE hue sells « kt wledye and keep it constant 
There are built up, is neglecting an important 
whim phase of his professional re sponsibil 
have | he educational sheuld believe 
by insurance and 
whal ness durin the business 
types of year 
handle 4 st 
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Responsibility Continued 


themselves out as being insurance 
agents who were distinctly passive 
in their belief as to the full merits 
of the business and totally lacking in 
enthusiasm toward the business in 
which they were engaged. It is my 
feeling that if one cannot enthusias 
tically beleve mothe business in 
which he is engaged he ought to 
get out of that business and make 
his livelihood out of some endeavor 
about which he can be enthusiastic 
It is somewhat axiomatic that if one 
cannot be enthusiastic about his work 
or profession, he will never advance 
ind his etforts will be lacking in re 
sults. Enthusiasm 1s the mainspring 
tor achievement, and in my judg 
ment both an active belief in the 
nstitution of insurance and enthusi- 
ism for his work are important fac- 
tors in the discharge of the profes 


tonal re ponsibality ot the agent. 


It as the professional responsibility 
of the agent to serve the needs of his 
chents to the very best of his ability. 
The client knows that the agent 
makes a living out of providing in- 
surance coverages. That the 
Phe client may or 


igent’s business! 


may not know that the income which 
the agent receives 1s on a commission 
hasis, but that is immaterial. The in 
ired in each instance contributes 
proportionately to that income and 
im return is entitled to the best ad 
vice, the most proficient service, and 
the most complete coverages avail 
ible under the circumstances. Any 
failure as to these, whether through 
inattention or lack of abilitv, is a 
failure in the professional responsi 
bility of the agent 

No agent can make proper recom 
mendations to a manufacturer or to 
a merchant or to the owner of any 
other tvpe of business i to the 


| 
he should carry, 


kinds of insurance 


Primary 


maintaining primary market 


vate wire 


The 


for Insurance Stocks 
The First Boston ¢ orporation has been a major factor in 


for more than 20 vear hur 


minute bid and ask quotations from source markets 
throughout the countrs 

Participat the financing of a number of insurance 
compame t ng trading experience and 
1 i or i t aiuate the investment merits of 
ica t to time, we pecial 
inf ' ! i mpa 

| i i t K ire invited to 


FIRST BOSTON 
CORPORATION 


Markets 


accurate, up to the- 


without having reasonable knowl- 
edge of the operations of the busi- 
ness and of any special or peculiar 
processes involved. The more knowl- 
edge the agent has as t6 the opeta- 
tions and processes of a business, the 
better qualified he is to make a cor- 
rect analysis as to the insurance 
coverages which are essential and 
those which are advisable 

This means, then, that for true 
proficiency in the discharge of his 
professional responsibility the agent 
must know not only all he can about 
his own business but should know 
is much as he can about the busi- 
nesses with respect to which he 
effects insurance. When he has such 
1 knowledge the agent is in a posi 
tion to make his recommendations 
logical and etfective Like the doc 
tor, he can give a “prescription 
based on a professional diagnosis 
(9 course, he cannot cor pel the 
property owner to carry out his 
recommendations, but neither can 
the doctor compel his patient to take 
the medicine he prescribes. If the 
igent, however, makes his diagnosis 
in a manner and with that skill to 
engender confidence m him, the 
chances are the property owner will 
follow his recommendations, just as 
the chances are the patient wall 
take the medicine the doctor pre 


scribes 


Business Interruption 


Ihe reference to business opera 
ions and processes of manutacture 
renunds me of a type of business in 
which in my judgment it 1s 
1] responsibility of each 
nt to present, through adequate 


proper explanation, to every 


his community tt 


the business involved is of such a 


and was 


gist. The build 
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ee nsurance company stocks 
7 offices inter-connected by 
commumcate with ou office, 
nature that its earnings may be 
dimunished or completely stopped 
a y through the destruction of or dam 
aut to ph wal pr yperty 
bs cumed and used, This 1s busimess 
interruption imsurance there are 
1 literally hundreds of instances with 
which I have some familiarity that 
T New Yora Bostos SRL ROH CHicaco are re ns for this reminder. but 
San FRKANCISCE C LEVELAN reference here to only one will suf 
kK ane asp S The msk was a drug store in a 
abiaw as a a pany S 
an mAN “ cms fabout 1 ).000 populat on. The 
wned by the drug - 
20 
: 


ing was substantially destroyed by 
fire and practically all of the stock 
was ruined either by the fire or by 
water fighting the fire 
Ample fire insurance was carried 


used in 


with respect to the building and 
stock, but there was no business in 
terruption insurance. The druggist 
could not obtain temporary quarters 
in the same locality, so he had to stay 
out of business for 
three while a 
ing was being erected 
sured (net profit 
plus continuing charges 
which he had to pay) for 
that period was something over $10, 
000, He had never heard of business 
interruption insurance. Doubtless the 
reader will that the 
who wrote the fire insurance for the 
druggist failed miserably to live up 
to his professional responsibility 


approximately 


months new build 
His 


prevented 
and ex 


unin 


loss 


penses 


agree agent 


A Prestige Builder 


I would digress entirely too far 
from my subject were I to enter 
into an extended discussion of busi 
ness interruption insurance and its 
general application. But I am going 
to say this much: It is a type of 
insurance which should be carried 
with respect to every business where 
the earnings of that business may 
be impaired or entirely cut off by 
reason of damage to or destruction 
of the 


duct of the business 


property used in the con 
It is a type of 
msurance which is a prestige builder 
if properly understood and properly 
sold. | this sold 


only to business who 
make it 


SaV because it 
men men 
a practice to discuss their 
other 
business men and who in such dis- 


management problems with 


cussions will sav a good word for 
the agent if he has made the right 
kind of explanation and done a real 
selling job 


I know of 


which 


substantial 
built in 
from a 
around $10,000 a vear to a volt 
of close to $100,000 a 


one very 


agency was about 


ten years’ time volume of 


vear simply 
er made it 


values of business i 


because the owr 
to present the 
practically 
business firm in his city. Of 


terruption insurance t 
every 
course, he did not sell them all, but 
his pre 


business like, whether his proposal 


entation was tl 


it he made a favor 


was accepted orn 
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closes and another begins, 
we extend our thanks to our 
agents and brokers every- 
where for their splendid co- 
operation. The year 1950 has 
witnessed a trend toward uni- 
fication of services yet with a 
broadening of facilities. Fur- 
ther developments in the years 
ahead will increase benefits to 


producers and assureds. 


A one year 


EXECUTIVE OFFICES 
GENERAL BUILDINGS 
PHILADELPHIA 


unpre $510Mn, aS a quen he 


made friends, and in due course 
those presentations began paying off 
they still are 

It is the professional responsi 
bility of 


nindful and an active proponent of 


Moreover paying off 


the agent to be an ever 


the public service aspects of imsur 
thought that this 


phase of our business can be divided 


ince. It is my 


properly into two segments, par 


this 


ticularly for the purposes of 
per The first of these 1s 1) 


adequate insurance with respect to 
ill contingencies. In a general way 
it least this is the very purpose of 


insurance, and some may be in- 
clined to brand this as being foreign 
to any service. By my 


type of public 


reasoning this is not the case. Cer 
tainly it is ot public interest if any 
industry in a community is put out 
f business through a disaster not 
insurance. If the dis- 
ister 1s one against which insurance 


ove red by 


| \ 
\ 
aust 
| 
WS 
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“Unforeseen events... need not change and shape the course of man’s affairs” 


c., @ f 
hi In t floor ° 
» ldup mé wenty firs 
Two arm a crowded with t enue obtained the 
an clevater arment Ave es from t 
women the and 100 employs 


men ane afte rnoon 


» yoll cat -nint 
acction »> pay ! and Thirty-? 
escaped with @ company we cow 
ried by two nanied 
thugs, whe had followed 

The thu 4, ° 


from 
Jevator ope 

between Thiet 


employees 
forced the 
twenty four 

enth Avenue, 


Down...and out $12,000 


No COMPANY 1s holdup-proof. Bandits rob every — disappearance, or thett by other than an em- 

sort of business—retail stores and movie theaters, — ployee. Destruction by fire, flood, windstorm, or 

tactory offices and restaurants. Your business may similar disaster 1s also covered. 

be the next on the list How much Money and Securities coverage 
The safest, surest guard for payrolls and other — should your firm carry’ Ask your Maryland agent 

company tunds is The Maryland's Money and — or broker. He has the training and experience to 

Securiues Broad Form Insurance. This type of — advise you. See your Maryland representative to- 

policy protects your cash and securities not only day. It may save you money tomorrow. 

wainst holdup, either outside or inside your Remember: because your Maryland agent knou's 

premises, but also loss by safe burglary mess, id bustness for you to kn 


MARYLAND CASUALTY COMPANY 


Balumore 3, Maryland 


41) forms of Casualty Insurance, Fidelity and Surety Bonds, for business, industry and the home, through 10,000 agents & brokers 


ely advertisement in The Maryland's strikir 


sellin ¢ Money and S« ritie 


Fos 
4 
4 
Two Hi Roll an 
Steal $12,000 Pay iw 
e - 
4 Ve 
DOWNA 
H soothe: campaign designed to help agents 
ind Beoad Form policie 


have ck mi 


ople 


a muserable job 


the 
as to the need of dishonesty 


ot convincing public 


ance. We must admit, at least to 
ourselves, that to date our ettorts 
to sell dishonesty insurance protec 


tion have met with only mediocre 


success and that on an over-all basis 
our results add up to tailure 


t 
We have 
portion of the 


not convinced a large 
pubhe of the 
this form of protection and the other 


that are 


need tor 


valuable forms of 


afforded by a 3D 


coverage 
mind 


face of mere advan- 


policy. ‘This, 
vou, is in the 
tages than are provided for almost 
business or in- 
With the 
ports, no 


>} 


inv other kind ot 


dustry vou can think ot 


exception ot big tin 
industry, or con 


merce 


business of 


of any kind, is much free 


press 


receives 
as does the insurance busi 
\ctually, the msurance bus 


ness 


ness is the he neti lary ot the vreatest 


free ride of any line of endeavor 
The Other Fellow 
Pick up any newspaper \sicke 
from the war news, what do you 


read—-burglaries, fires, accidents, 
hezzlements, lawsuits —all items 
which tend to make the public con 


scious of what they must do to 


pro 


tect themselves from suffering h 
nancial loss resulting from similar 
merdents (hur newspapers give us 
this tremendous advantage but that, 
in itself, is of no value without the 
necessary follow-through our 
part People r¢ id these items which 


press but they 
ind 


vou 
which can 


convinciny 


ind potential customers 


too. can be the victim of simi 


that are related for them 


tragedies 


wn th nat 
In the paper 
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Some of the most successful pro- 
ducers it has been my privilege to 


know have utilized this free form 
ot advertising to their advantage 


through the medium of establishing 
scrap books. They never fail to cut 
out of a local paper some item which 
they can use to their particular ad 
vantage The use of the local press in 
this connection ts particularly advan 
tageous. After all, there 1s no port 
in calling to the attention of a local 
resident of Pittsburgh something 
that has happened in the city of New 
York, or in the town of Waterloo, 
lowa. When these clippings ire kept 
on a local basis it is possible to dis 
cuss the particular matter with pro 
spective assureds who possibly know, 
or know of, the individual involved 
Reverting to the specific item ot 
dishonesty msurance, which form ot 
protection is a major item in the 3D 
ind the 


ave done in selling dishonesty 1n- 


policy, 
} 


poor job which we 
out a 
Qt all the tires 
that occur in the United States, 90% 


of the loss occasioned by 


surance, [ need only point 


simple comparison 


such fires 
is paid for by insurance companies 
When it comes to losses occasioned 
by dishonest employees, only 10° 

of all known losses is paid for by 
insurance 
this 


companies. As regards 
torm ot 


heret: Te, 


insurance we readily 
that ill the 
known losses must be borne by the 


sec, t Hy ol 


such dishonest en 


Half a Billion Dollars 


| have purposely emphasized the 

1 “known” because it Is an es 
tablished fact that embezzlements 
before it 1s 


that 


years 
liscovered defalcations 


exist. As a matter of tact 
that the 


any 


average age of an 


embezziement reported to msurance 
companies excess of seven years 
prior to the the 
existence ot Inci 
of all 
hidelity losses being paid for by in 


not talk 


sum, In 


discovery of 
any infidelity 
dentally, in talking about 10‘ 


surance companies, we are 
ing about an insignificant 
the last couple of years the aggregate 
amount paid by insurance companies 
in any one year has averaged just 
about half a billion dollars 

My statement as to our failure 
in connection with making the public 
conscious of the need for dishonesty 
from the fact that 


90° of these known losses sustained 


coverage arises 
has resulted in the employer having 
to bear the brunt of 
\tter 
written a Is 
\s much as ¥ 


the increased volume of automobile 


such losses 
all, dishonesty insurance ts not 
nile 


tutome Insurance 


ve pride ourselves upon 
premiuun written m recent vears 
honest 
ind admit that 
the most part 


agam we must be with our 


itter all, for 


automobile insurance 


is bought it is not sold 


It Must Be Sold 


We cannot, however, follow this 
it comes to dishonesty 


Employ 


pattern when 


coverage ers stnply are not 


gomg to come into our offices and 
buy this form of insurance. It must 
ir sold ind it a rob for sale smen 
We who have concerned ourselves 


vith the development of this line are 
the first to admit that it is not the 
easiest line of insurance to sell, We 
re the first to 1dmut that certain 


obstacles present themselves 


id | can quote almost verbatim the 


reactions of a potential customer 
vhe in avent ipproaches him 
on the subtect 

My emplover have heen with 
me tor vears and are honest The 
ony emplovees who handle my 
THOME’ ire trusted emplovees.” 


My books are audited regularly 


| 
enplovers (i 
are constantly the 
oOvVvecs 
read them the 
lo, These are things 
happen to the other fellow but not 
to us. It is here that we must ¢ 
tablish the necessary follow-thr wh, 
in the torm Customers }. 
1 
29 


Three D Ins. 


no one can steal from me.” Anybody 
who ha 


insurance 


ever tried to 
has 
words 


the 


sell dishonesty 
these state 
which are sub 


heard 
ments, of 


tantially same 


No Untrusted Employee 


\s far as the first two objections 
( the 
for a 


employees have 


concern 


are concerned 


been working tor a 


number of year they are honest, 
trusted emp ;) we have no 


quarrel, Of course, the employer has 


every reason to think they are honest 
without saying that they 


\tter all, no 


it Koes 
trusted employees 
mployer divides hi 


employees into 
» groups (1 who are 


those 
ted, and (2) those 
ted 


who are not 


There ts no such thing as 


untrusted emplovee. If an em- 


such an individual or 


individuals, it is 


ver had 
up ot only 
onable to think the first thing he 

he to get rid of 
to inter 


them. [t 1s not my purpose 


1 
! 

he 


that all trusted en yees will steal 


FIRE - AUTOMOBILE - 
INLAND MARINE ALL RISKS 


COUNTRYWIDE BROKERAGE SERVICE 


83 MAIDEN LANE 


gnsurance 


but | do want to emphasize that non 


trusted employees (if, by any stretch 
of the imagination, such a group of 
employees could exist) are not in a 
position to steal. It is only the tried, 
faith- 


who has access to an 


experienced, and apparently 
ful employee 
merchan- 
to note that 
loss that ever occurred 
and 
was made possible by that very fact. 

As for the other objection, which 
encounter in at- 
cover 


funds and |} 
cise It 1s 


any 


emi 
significant 


involved trusted employee(s) 


will 
tempting to sell dishonesty 
books are audited regularly; 
steal from me) the most 


a producer 


my 
nobody can 
significant fact I can cite is that the 
best audit system in the world never 
a loss once it 


paid 1 singe 


Furthermore, it 


penny 


occurred cannot 


he denied that losses do occur in 


spite of 


audit systems. Actually, this 


particular form of sales resistance is 


SO SILLY as 


to make one wonder why 
if 18 Im Some cases effective 

the 
industries 
No form 


commerce or profession is as much 


Review, if you will, all of 


ous businesses and 


it exist in this country 


NEW YORK 7, N. Y. 


Orgenized ond Owned by the 
orthe 


OF NEW YORE 


<ompany’ 


audit 


protession. By 


subject to as is the banking 
the same token, no 
form of commerce is subject to as 
much auditing as is the banking busi- 
The banks is 
subject to scrutiny by the bank's own 
auditors; by state banking depart- 
ment examiners ; and, now that most 
banks are members of the Federal 
Deposit Insurance Corporation, are 


ness operation of 


also subject to audit by the exam- 
iners provided by Uncle Sam. In 
spite of this, more dishonesty losses 
occur proportionately in banks than 
in any other line of endeavor. Cer- 
tainly, if losses occur in the banking 
business where such extreme regula- 
tions exist, then no other form of 
profession is immune 
Certainly it is not 
logical tor them to claim exemption 
basis of the 
audited by 


stems devised 


business or 
ke 


from such 


trom such losses on the 
fact that their | 
even the finest audit sy 

When most of us think of dis- 
honesty losses our minds naturally 
turn We think of em- 
defak itions, and other 
trusted employees 
funds rightfully belong 


wn ks are 


to dollars 
bezzlements, 
acts whereby 


“borrow” 
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ing to an employer. This is only part 
of the over-all practice as it exists. 
The truth of the matter is that some 
of the biggest fidelity losses to which 
an employer has ever been subject 
have been occasioned not by stealing 
of money but by the purloining of 
merchandise. Perhaps there is a little 
irony attached to such cases, as those 
who have ever figured a dishonesty 
premium know that certain classes 
of employees are included without 
charge in computation of a premium 
for blanket bonds. Nevertheless, it 
is these employees who have been 
responsible for many sizable losses 
involving not a single dollar’s worth 
of cash but who have taken it upon 
themselves to relieve the employer 
of various merchandise 


handled 


articles of 


The Small Employer 


You might be confronted with a 
sales the 
effect that this type of loss occurs to 
the larger employer but that the 
small employer is not subject to such 


resistance argument to 
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loss. We need only to consider that 
people are people. The fact that a 
man works for an employer utilizing 
one or two persons, or if he should 
be one of thousands, does not change 
one iota the individual personality 
involved. The fact that an employer 
is large or small does not change 
the human nature of an employee. 
Where you have people you have 
temptation and the possibility that 
the individual involved will succumb 
to such temptation. The size of the 
employer has no bearing whatso- 
ever. 
Some well-meaning employers 
will tell you they cannot possibly ask 
an old, trusted employee to fill out 
an application. To do so would be an 
indication to the employee that they 
were questioning his honesty. 
Nothing could be farther from the 
truth. The very fact that fidelity 
insurance can be purchased in con- 
with 
than being a mark of suspicion, is a 
badge of honor. The very fact that 
in employee can be bonded is a 


nection an emplovee, rather 


gesture in connection with which 


Coll, write or 


an employee can be proud. If, how- 
ever, an employer persists in his 
thinking that the asking for an ap- 
plication would be resented to the 
extent of his thinking, in many 
cases such an application can be 
waived. Many companies under the 
proper circumstances will waive such 
an application but, before agreeing 
to the waiving of such an application, 
I strongly urge that the employer be 
reminded that part of the service to 
which he is entitled at the time he 
buys dishonesty insurance is the in- 
vestigation service provided by a 
fidelity writing insurance company. 


"No, Thank You” 


My company prides itself on the 
fact that it writes one of the largest 
the United States, 
covering all of their employees from 
all dishonest This particular 
many, many 
days of the 

It was only 
the 


employers in 


acts 
goes back 
back to the 
schedule fidelity bond. 
natural, with the 


coverage 


years 


advent of 
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Favorite of visitors to Texas’ most cosmopolitan city, HOTEL BAKER is the hub of sociaband business 
ith the finest accommodations, with courteous, effici 
. .. HOTEL BAKER is your preferred eddress in Dallas. 
Home of the nationally famous 
MURAL ROOM 
Texas 
Soe Antone 
VIRGINIA 
ntinued on page 92) 
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THE PALACE AND THE STABLE 


I; WAS the seven hundred fifty-third year since the founding of Rome. 


Gaius Julius Caeser Octavianus Augustus was living in a palace of the Pal- 


atine Hill, busily engaged upon the task of ruling his empire. 


In a little village of distant Syria, Mary, the wife of Joseph the Carpenter 
was tending her little boy, born in a stable in Bethlehem. 


This is a strange world. 


Before long the palace and the stable were to meet in open combot. 


And the stable was to emerge victorious. 
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THE NIGHT BEFORE CHRISTMAS. 1950 
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CHRISTMAS INTERLUDE 


R. O. EASTMAN 


| \WAS just extra ely \ shabby little old man who had conn 
onto the floor the week hristmas am id himselt 
generally useful carrying | ickages for old laches ling them where to 


find things, and occasionally taking little tots by the hand while their 


ot he Ts sh ppec 


lamieson’s couldn't pay him much tot that. Bill thought as he watched 


mers, but the old man did it all 


“Merry Christmas 
Now the store was closed. The clerks were putting their counters in 


sleety Christmas eve and the last-minute cus 


order. It was a 
tomers had been damp and bedraggled 


lhe little old man had put on his coat ind overshoes and stood up 
ready to leave He looked tired, and st oped i bit more than usual. Pall 
saw him look around the store and smile just a little wistfully. Probab 
his last dav Phe extra help v uldn't be needed ifter Christmas 


lan on 


“Merry 

gravely and intent! “God bless vou, Bill,” he whispered and v unished 

into the street. Bill wondered how he knew his mare 
“Extravagant, | know,” he said later té Moll Rut he looked so tired 

and wistful and—-well, he'll probably have at ugher time getting another 


job than I will. Anyway, its ¢ hristmas 
“I'm glad vou did, Bill,” Molly had rephed “When vou lose the 


Christmas spirit 5 lose everything 

“And we'll make out right : e added cheerfully, but she bit her 
lip as she turned away, lor he knew jobs would be scarce and the bank 
account very slender at the t of the vear 

It had been a Merry Christmas anyway, but Bill’s spirits drooped the 
morning after when he entered Jamieson s t begin his final week. There 
would be plenty of work closing up hi department which the store had 


decided to drop. It would keej him from worrying 
A message was waiting for him at his desk. Mr. Jamieson would lke 


to see him at once. Bill's hopes ros but fell abruptly. The boss had 
been too definite in his dismissal, almost curt 


As he entered the presidet t's office Mr. Jamieson barely glanced up 
“Read he commanded 
‘ly read the note—“‘Dear Bill, 


1 him an envelope 


as he handed { 


Bill opened the envelope and wonder 


it read. “I have persuaded my son who really took little persuasion 
that Jamieson’s cannot afford to lose you. A little old man who was 


deeply touched by your kindness and sympathy wishes you a Happy New 


senior 


Year.” Signed, James Jamies 
James Jamieson junior was grinning broadly as Bill looked up 


“Dad,” he said, with a warn th of affection in his voice, “comes down 
each Christmas week. He still loves the store ind says the happiness otf 
the Christmas shopping crowd keeps him young 

“We love to have him too, for he sees things that we miss. This for 
instance. You'll be head of a department next week, and I hope you'll 
like it. And by the way, if I was gruff a week ago I hope you'll forgive 
And now, a Happy New Year! 


me. I hate the job of letting people g: 


So there’s the Christmas story, and for you a special ¢ hristmas wish 
that vour Christmas may be merry, and that in the year awaiting us you'll 
get the same breaks Bill did and deserve them just as much 
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A SAFE CHRISTMAS 


ACH vear fires during the 
Christmas season claim a heavy 


toll of life and property. | et’s make 
this Christmas a holiday, not a 
tragedy. We believe that observance 
ot these rules compiled by W. i 
Martin, State Fire Marshal of Ken 
tucky, will reduce holiday tragedies 
to a ninimum 

1. Screen all open fireplaces and 
protect mantel scenic effects 

2. Use metal tinsel, flake asbestos, 
and powdered mica instead of paper 
or cotton for snow effects 
3. Avoid toys operated with flam 
mable liquids. Nitro-cellulose toys 
burn with surprising ferocity 

4. Provide a switch some distance 
from the tree for turning the electric 
lights on and off 
5. Do not leave the tree lights 
burning when no one is in the house 

6 When the needles start falling, 
take the tree down and discard it 
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COVERAGE 


NUMBER OF PERSONS QUESTIONED, 21467 


COMPREHENSIVE DISHONESTY 
DISAPPEARANCE AND DESTRUCTION 


FIDELITY 
BOND 


MONEY & SECURITIES 
— BROAD FORM 


MESSENGER 
ROBBERY 


SAFE 
BURGLARY 


INTERIOR 
ROBBERY 


OPEN STOCK 
BURGLARY 

PUBLIC 
LIABILITY 


AUT 2 LAB 


LIABILITY 


NE oft the 
market 
taken in any 


most ambitious 
surveys ever under- 
field, and cer 
tainly the most extensive study of its 
kind ever accomplished in the cas 
ualty insurance has 
sponsored by the Hartford \ccident 


business, been 


and Indemnity Company 


Existing Markets 
The 


Ist and completed in four months of 
diligent effort upon the part of 3183 
Hartford age throughout the 
United States, reached an aggregate 
total of 44,618 insurance buyers and 
produced revealing data on the ex 
tent to which principal forms of cas 


survey, launched February 


ualty insurance are being carried on 
personal and business risk expo 
sures, and the of the uninsured 
markets that still exist for the 
of such protection 

Working with the data compiled 
through 
among 23,131 individuals who were 
on their personal insur 
21,487 


nd managers who sup 


size 
sale 


contacts accomplished 
que stioned 


holdings and business 
proprietors a 
plied details on their business insur- 
ance purchases, the sales promotion 
department and the statistical de- 
partment of the have 
developed a wealth of facts which are 
graphically depicted in a series of 


ance 


company 
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2, 2, 


22.2 2 8 


EACH SYMBOL PERCENT 


charts which the company has re- 
feased for general publication for the 
‘benefit of the entire insurance fra 
ternity. [he first two charts provide 


graphical divisions of the nation ; the 
insurance holdings in various occu- 
and the extent and 
protection in 
and busi- 


pational groups, 
kinds of insurance 
i comprehensive showing of the ex- force among various trade 
tent to which the principal casualty 
coverages in the personal and busi 
ness insurance fields have been sold, 
and the extent of the markets re 


maining for their further develop- 


ness groups 


The Best Prospects 


Mechanics, clerks, teachers and 
farmers are shown to offer today’s 
best markets for the development of 
casualty imsur- 


other extreme, 


ment 

Subsequent charts show the com 
parative extent to which markets for new business in the 
these been sold, or At the 
are undeveloped in the main geo- Continued on 


COVERAGE 


coverages have ance lines 


the next page 


INSURED INSURED NOT ANSWERED 


EACH 


2 22.2 


PERSONAL LIABILITY 


RESIDENCE 
UABILITY 


RESIDENCE AND 
OUTSIDE THEFT 


PERSONAL 


ACCIDENT INSURANCE 


AUTOMOBILE 
MEDICAL PAYMENTS 


INSU®ED , INSURED: MOT ANSWERED 
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Casualty Survey payments feature of automobile cov- Perhaps the biggest bonanza of all 
erages awaits producers who will go after 

doctors and druggists are generally Where personal liability insur- residence theft and burglary busi 
dy lim. ance needs are concerned wide ness. Underinsurance against the 


well-insured and present only 
tted opportunities for additional cas acceptance of the importance of 


damage claim protection not 
nearly so apparent as in the auto- 
AUTOMOBILE LIABILITY molile insurance field. Potentialities 


AND MEDIC Al PATMENTS 
tet here greatly exceed accomplishments 


ualty 


to date \lso, there is still a sur 

, prisingly large segment of insurance 

| buyers relying on the old obsolete 

residence hability policy, despite the 

fact that this contract was largely 

superseded years ago by the much 

broader and relatively less expensive 

comprehensive personal liability 

form The resulting “conversion 

market’ 1s substantial 

\lthough one of the most actively tisk of crime losses is amazingly 
solicited lines, personal accident in- general. Here there ts a rich oppor 
That the market for automobile surance ts another presenting large tunity for agents and brokers to in 
habilitv imsurance is fairly well satu virgin areas for cultivation. In vir crease volume and income while pro 
rated among all classes of workers tually all the larger occupational viding the public with protection for 
is evident. However there is still groups from 55% to 65% of workers which recent country-wide police re 
considerable opportunity for ex- apparently lack this form of cover- ports reflect an urgent and rising 


panding the sale of the medical age need 


HOW GOOD CAN AN AUTOMOBILE POLICY GET? 


ANCHOR OFFERS THE BROADEST TYPE OF PROTECTION AVAILABLE 
TO HELP BUILD YOUR SALES VOLUME 


A POWERFUL SURE RELIEF FROM COMPARE THE SELL THIS ANCHOR 
SELLING TOOL! SALES COMPETITION! DIFFERENCE! INNOVATION! 


Cumvilotive collision means a full Utility, home, office, store, dis Drive Other-Car coverage includes Bi and PD liebility coverages are 
coverage contract once the de ploy or possenger trailers are ol! jvst about every provision cur- no longer limited to “cavsed by 
ductible is weed up in ene oF fully covered under bodily injury rently excluded in stenderd poli- accident’ but apply te any oc- 
more accidents ond property damage cm currence. 


...and a host of other protective features as well! 


CASUALTY COMPANY 
ST. PAUL 4, MINNESOTA. 
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Convenience, efficiency and 
speed are promoted by using 
our broad and comprehensive 


MULTIPLE LINES 


service in Reinsurance and spe- 
cial Excess covers. Our Regional 
offices are at your call. 


J. B. ROBERTSON, President 
KANSAS CITY 
NEW YORK CHICAGO SAN FRANCISCO LOS ANGELES 
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(In ONE Policy) 


Messenger 
or Paymaster Robber) 


Discappn 
or Destruction 


Open Stock 
Burglary 


CENTRAL SURETY AND INSURANCE (RPORATION 


McGINNIS, President 


HOME OFFICE KANSAS CITY, MISSOURI 
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CGS, cats and bulls, as well 


as all fur-bearing animals, 


with the exception of the 
monkey family, live in a world minus 
color. If we humans lived in a world 
of white, gray and black, as does the 
animal kingdom, then our problems 
regarding color in advertising would 
be relatively simple 

The mere fact that consumers of 
advertised goods live in a world of 
many colors and that, with the ex 
ception of the eight hours he 
he 1s under the stimulating or de 
should 
prompt serious thought and study 
to this important subject 


sleeps, 


color, 


pressing influence of 


We all acknowledge the impres 
makes on the brain 
through the ear; it does affect our 
emotions. We have evidences of the 


sion music 


moodizing of music in the quiet and 
tranquillity of a symphony, in_ the 
shuffle and primitive gyrations of a 
“hot” jam session 


Most Influenced 


Yet few of us stop to analyze that 


color, which makes an impression 
through its medium, the eve, upon 
affects 
If we pause and recol 
all been 
carried away by perhaps our first 
replete 
have enjoved 


the brain, 
stability too 


have 


our, emotional 


lect, we emotionally 


view of the Grand Canyon 
in color; certainly we 
the bu 
sunrise 

We are all 
that is, all but the one man in twenty 
and the 
hundred eighty-six among us who 
The rest 
with sort of 
good, bad, or indif 


vaney of an early morning 


influenced by color, 


four one woman in two 


happens to be color-blind 


of us are born 


‘ 1 
color 


some 
sense,” 
ferent, just as we have a music sense 
varving from that of the artist who 
down to the washer 


compose 
woman's, who merely hums as_ she 
works 

You wouldn't think of going out 
without 


most of us 


ind giving a recital some 


musical training, vet 


wouldn't hesitate for a minute to 


choose colors for anything from an 


For December, 


envelope and letterhead to a tour 
color advertisement in Life Mag 
based on nothing more than 
our personal preference or the ad 
vertising client’s personal preference 


azine, 


for this or that color. 
We should concern ourselves with 
We 


ourselves to the 


a better knowledge of color 
should expose 
simple facts that color affects us 
both physically and psychologically 


Physical Effect of Color 


Sir Isaac Newton discovered that 
sunlight contains six basic colors 
His discovery was based on passing 
pure sunlight through a prism which 
bent the rays into different 
lengths and caused a breakdown of 
colors the six colors of the 
are red, 


wave 


into 


spectrum which orange, 


green, blue, yellow and violet. Since 
heat is derived from sun, and since 
light is derived from sun, light and 
heat have very much in common 

On the physical side of color, a 
surface that reflects light, therefore 
reflects heat. Therefore, the lighter 
the color the more light and heat are 
reflected: the darker the color the 
more light and heat will be absorbed 
Taking the two opposite extremities, 
an object that is black will absorb 
17% more heat and will be 
hotter than an object that is white 


This is important to know because 


if 7 


in the painting of trucks for adver 
tising purposes as well as identifi 
cation, dairy milk, ice, and floral 
trucks, to mention only a few, should 
he painted in white or in light tints 
so as to repel the heat of the sun 
It is important also in the painting 
of advertising signs and gasoline 
tanks, oil tanks and other 
tanks whose contents may be affected 


storage 


H. KURT VAHLE 
Advertising & Sales Manager 
Cupples-Hesse Corporation 

Saint Louis, Missouri 


by heat from the standpoint of evap- 
oration 

The visibility of 
portant. (in painted or printed sur 
faces, vellow can be further 
than any other color. The other two 
physical primaries, red and blue, 
come in the order so named. Since 
vellow can be seen furthest, this 
color should be used on billboards 
and outdoor signs where long range 
However, the 


colors is im 


seen 


visibility 1s important 
background against which any color 
is viewed is important ; certain color 
combinations give maximum legibil 
ity and visibility in the order named 
[his is according to a survey con- 
ducted by J. H Bustanoby and re 
corded in his book on the “Prin 
ciples of Color and Color Mixing.” 

Black on yellow 

Black on orange 


Green on white 
Scarlet-red on white 
Black on white 

Navy blue on white 
White on navy blue 
Orange on black 
White on black 

White on bottle-green 
White on scarlet-red 
White on purple 
Purple on white 
Navy blue on vellow 
Navy blue on orange 
Yellow on black 
Scarlet-red on yellow 
Yellow on navy blue 


1. 
2 
3. Orange on navy blue 
4 


Purple on yellow 
Since yellow is the most visible 
color it should be used sparingly on 


(‘Continued on the nert 
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Color—Continued 


booklets, brochures and folders that 


are naturally read at close range 


The yellow has a tendency to pull 
the eve trom the text and cause dif 
hiculty m reading unless the yellow 

diluted with white or toned down 


with vray of black Y ellow also 
not preferred for booklets, magazine 
ind material read at close range be 
ause if used by itself the contrast 
hetween yellow and white makes the 
headings difficult to read 

About red, and blue and green, 
from a visibility standpoint, they 
ire not as important as trom a 
psychological point of view, so in 


the limited space available I shal 


comment later upor the effect these 


lors have on human emotions 


Alter-image 


\iter-image is another physical 
pecuharity of color, Snow blind 
ness is an excellent exan ple of this 
phenomenon. A snow blind person 
remains im an atmosphere of white 
so long that the eve becomes fatigues 
to that color and seeks the rn 
plementary color black This results 
in temporary loss of sight until the 
train on the over-used eye muscles 
reheved We can lhe iffected 
physically by being under the in 
fluence of one color in as short a 
time as thirty second During the 
O.P.A.. ile of meat in a butcher 


hop was increased by putting ceil 


1823-1950 Old Worcester Mutual 


a 
AN AGENCY MUTUAL. . 
x tested and proven through 127 years 


RCESTER, MASS 


of prosperity and depression — 


peace and war. 


ing prices on a sign with a pale 
rreen background. The customers 
viewing the sign and then looking 
it the meat saw the meat through 
i red film the opposite color of the 
light green. The meat looked fresher 
so they bought it and told their 
friends about the fresher meat at the 


Direct mailers know that in mail- 
‘to farmers in summertime green 
is a poor color to use because the 
it} a green atmosphere all 
day, and his eye is tired of green 
i balance color. Therefore, 
olders printed in red will bring 
better results 

Che use of green during the winter 
season in mailing to farmers is 
recommended because in addition to 
the physical effect upon the farmer, 
that 1s, his 
contact with green much of the time, 


eves have not been in 


the prevailing colors during this sea 
son being brown and white, the 
psvchologieal effect of green during 
The farmer is look 
g forward to a late fall and winter 


winter 1s good 


iting coming up in the very early 
pring, and therefore this green ts 
uw inticipated color 

Symbolism and tradition are other 
ortant factors in the selection of 

lors beth for packages and direct 

ul. To show what a tremendous 
tactor tradition plays in the lives of 
ll oft it a state fair it was de 
dt award a red ribbon for the 
first prize i! d i blue one for the 


FIRE PROTECTION 


second. The judges were amazed 
when they found that the winner 
preferred the blue ribbon because 
blue traditionally at all state fair 
awards was a symbol of first prize 
Only one color is acceptable over 
blue as symbolic of the highest 
achievement, that color being purple 
Ihe reason behind this is that tradi 
tionally purple was associated with 
the ruling class, the kings and 
princes of both Church and State, 
and therefore this color traditionally 
represents the highest award, even 
over blue 

Red has long been associated with 
danger, perhaps because of the fact 
that primitive man associated fire 
ind danger. It is a well-known fact 
that yellow would be a much better 
color to signify danger points, to call 
ittention to fire extinguishers, etc 
in plants. However when one well 
known paint manufacturer tried to 
install the system of painting fire 
extinguishers in orange using the 
high visibility of vellow, because 
traditionally danger was associated 
with red, people did not recognize 
these as markers for fire extinguish 
ers and fire hose, and it became 
necessary to switch back to red 
Thus proving again the importance 
tradition plays in our lives 


Other Factors 


(Green has long been associated 
with safety; in fact, the derivation 
f the word green comes from grow 
When the fields of the primitive 
man were green and growing, he 
knew that his family would be safe 
hecause a crop was assured that 
would enable him to live and survive 
inother vear 

These American traits as men 
tioned above, are extremely simple 
in view of the complic ated svstem 
of traditional colors in the Orient 
where each color is significant of 
particular classes of trade and are 
svmbols that have a religious as 
well as a traditional meaning to the 
people 

Resides 


legibilitv, visibilitv, after-image, and 


absorption, — reflection 
tradition, other physical properties 
such as competitive package colors, 
competitive advertising colors, the 
medium of advertising and the 
product advertised, have bearing on 


We would 


the choice of color 
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recommend further study on this 
subject in Faber Birrens’ book, “A 
Story of Color.” 


Psychological Effects 


The effect colors have upon the 
emotions is an extremely important 
factor selecting color. The 
stimulating colors are yellow, orange 
and red; these colors are generally 
classified as the “warm” colors. Blue, 
green and violet are sedative colors ; 
these are classified as the “cold” 
olors 

The four psychological primaries 
Red 


and green, yellow and blue are direct 


are red, green, yellow, blue 


complementary as are orange and 
violet. Direct complementary colors 
offer striking harmony patterns for 
each color complements the other, 
1.e., where red and green are used 
as direct complementary colors, the 
red intensifies the green, and the 
green the red making the colors seem 
more pronounced. 

The stimulating colors are ob 
viously action colors ; they get things 
done quickly. Red, of course, is the 
most volatile of these action colors, 
then orange and then yellow. The 
same colors if used in large areas 
farsightedness ; 
colors to come closer. 
colors from the “action” 
should not be used in large amounts 
in small rooms for they cause walls 
psychologically to “close in,”’ cause 
the small rooms to even 
smaller. 


cause the 
Therefore, 
family 


cause 


seem 


Red Illustration 


Man cannot remain long in a pure 
red environment. That is why a re 
tail chain of candy stores painted the 
inside of their phone boths a brilliant 
red. This action, they say, com- 
pletely eliminated long phone con- 
versations and enabled them to take 
down unsightly signs asking that 
the phone not be used for long 
periods of time 

It is a well-known fact that a pink 
(which is a part of the red family) 
reply envelope will bring quick re 
plies when selling inexpensive items 
or where replies can be given with 
out deliberation. Where the 
sold requires time to 
cision, then pink reply envelopes 
should not be used for the re« Ipient 


item 
reach a de 
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AND THEN 


THE CLIENT SAID N Og! 


The agent had said all the right things. He’d pointed out the risks, told the’ 
whole story, and answered objections. He'd been convincing, agreeable, 


and brief. But still the client said NO! 


Such situations arise in spite of everything the agent can do. Pearl 
American recognizes that it takes teamwork between company and 
agent to turn tough customers into YES men. That's why we make it a 
point to treat agents’ problems as our own problems. Without the com- 
pany’s flexible attitude, prompt service, good reputation, and expert 
underwriters’ and fieldmen’s advice, the agent's best efforts are often 


only half the battle. 


To win the entire battle, more and more agents and brokers are finding 
that it pays to be on the team with Pearl American, 


Pan 


PEARL ASSURANCE COMPANY, LTD. 
EUREKA SECURITY FIRE & MARINE INSURANCE CO. 
MONARCH FIRE INSURANCE COMPANY 


HOME OFFICE: 19 RECTOR ST., NEW YORK 6, N.Y. 


CLEVELAND, 320 Bulkley Bidg 
PHILADELPHIA, 436 Wolnut Street 
BAN FRANCISCO, 369 Pine Street 


NEW YORK, 26 Street 
CINCINNATI, 1423.24 Corew Towee 
CHICAGO, 175 W. Jeckson Blvd. 


cannot leave the envelope on his 
desk for the length of time required 
to make this decision. The stimu 
lating color of the envelope suggests 
that action be taken and as a result 
this action may culminate in his toss 
ing the envelope in the wastebasket 

Let us use as an example—suppose 
we are selling by mail a ball-point 
pencil for 79c. The product is well 


known, the price is low; almost 
every potential customer receiving a 
piece afford t 


Therefore, a pink reply 


direct mail could 


spend 7% 


is recommended for a de 
in be reached quickly by the 
ultimate buyer in that he will either 
the offer without 
a great deal of thought. If, on the 
other hand, we are selling a home 
freezer that cost from $200 to $300, 


1 
enve hope 


csion 


accept or reject 


then the less stimulating return en- 
vel pe of blue or yreen 1s suggested, 
the purchase of this item can 


} 

he determined quickly because 

# the high price, and a prospective 


hent therefore must study his need, 
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Multiple Line Reinsurance 


RANCE COMPANY OF AMERICA 
/ 
4 


99 John Street, New York 7, N.Y. 


6 Last llth Street, Kansas City 6, Mo. 


CASUALTY, FIRE, FIDELITY AND SURETY REINSURANCE 
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N THE things 


it is impossible to estimate with 


very nature ot 

anv degree of accuracy just how 
much is paid out annually by insur 
ance companies for claims that are 
ther \ 


Statts 


fraudulent m one 
careful study of the available 


Way oT an 


tics, coupled with our own observa 
tion and experience over the course 
of a number of years, enables us with 
considerable 
fidence to make assertions in 
this respect. We first, 
that the amount paid annually by the 


S.A 


some degree ot con 
two 


would say 


insurance companies of the | 
for fraudulent claims ts very 

fifty dollars 
secondly, that such claims have 


less than maillion and, 


been 
increasing and not lessening in re 
cent years 

In these circumstances it becomes 
more than ever essential that claims 
examiners and loss adjusters should 
maintain a viligant watch over the 
claims that come within their 
and that 


themselves with the knowledge and 


pur- 


view, they should equip 


insight that is essential for the rec 
ognition of fraud in its innumerable 
forms. Fraud, it 
bered, is a form of human behavior, 
and that form of fraud 
presses itself in a spurious claim of 
rule 


must be remem 


which ex- 


loss is no exception to the 
Therefore, those 
loss 
be students of human behavior and 
of the which 
motivate 


who are concerned 


with claims must of necessity 


various mechanisms 
such behavior 
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BERNARD WARSHOWER 


and 
MARCUS GRANTHAM 
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Most men who have even a slight 
worldly experience like to imagine 
that they understand human nature, 
ind that they are sound psychol 
ogists. It is essential, however, to 
acquire, by actual study 
knowledge, and we would therefore 


such a 


strongly recommend to all men 
whose business is that of claim ad 
justing an actual academic study of 
the principles of human psychology 
as a necessary adjunct to their work 
In all the this 


courses of study are available in the 


cities of country 
evenings to those who wish to take 
them, and the loss adjusters who 
take the time and trouble to 
themselves of such courses in psy 


avail 


chology will find themselves amply 
repaid 


Two Types of Fraud 


Krom a practical point of view it 
found that fraudulent 
may be divided into 
classes, those where the actual claim 


loss 


will he 
claims two 
itself has no legal or justifiable foun 
dation, and those where the claim 
justified but the 
quantum of damage alleged to have 
been suffered is fraudulently magni 
fied. Though the greater proportion 
of fraudulent claims falls into the 


itself is where 


latter class, the former type 1s never 
theless very frequent, much more 
frequent than is generally imagined 
\s soon as an insurance company is 
involved in the picture, there are 
many people who will not hesitate 
to formulate a fraudulent demand, 
even though such people will lead 
otherwise and respectable 
and not think of de 
frauding individual men and women 
insurance company is 


honest 
lives, would 
lo them an 
an impersonal thing, a kind of public 
institution devoid of flesh and blood, 
as such, not to be treated ac 
cording to the standards of 
ethics and honesty adopted in dealing 
with living human beings 


and, 


Same 


Considerable psye hological insight 
is necessary to detect these claims 
with a fraudulent foundation. 
mistake which we have found very 


One 


common among claims men is the 
idea that the desire to obtain mon 
etary compensation for a fraudu 
lently claim is a matter of 
economics, and that all claims put 
forward by those who are in humble 
financial circum 
he viewed 
This is by no means 


based 


or embarrassed 
stances must necessarily 
with suspicion 
the case. We would venture the as- 
sertion that more fraudulently based 
claims are put forward by those who 
are in comfortable financial positions 
than by those who are indigent and 
needy. The psychological mecha- 
nism of “trying to put one over,” 


ntinued on the next pege) 
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Loss Logic — Cont nued 


of gaining a kind of victory that will 
comiper sate for hidden feelu 
inmferiority, is more olfen an uncon 
scious dominating factor m the put 
ting forward of a fraudulently based 
claim than 1s the desire tor the money 
that it 1s hoped to obtain as a re 


sult of the claim 


Personality of Claimants 


It follows trom tl that a stud 
of the per onality of the la art 
of yreater importance that 
vestigation his ¢ nomic back 


yround. In our opinion no lo 
should be settled unt 
vith the claimant 


it least one 
personal interview 
has taken place \t this mterview 


the clamant should b nygaged by 
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the adjuster in a general conversa- 
tion designed to afford an insight 
into the character of the claimant 
I he actual claim itself should, for 
i certain part of the interview, be 
often, and the 
should be led skillfully into avenues 
whereby the attitude t 
whole shown by the claimant can 


conversation 


life as a 


be judged 

If the clarmant ts deemed to be 
one of those people who believe that 
the world owes them a living, the 
iwdjuster will then turn to the claim 
vith a much more watchful eve 

in he would otherwise have em 
rain, uf the claimant dis 
lays an undue anxiety to put an 
end to the pener il conversation and 
to get on with the busimess of the 


claim itself, or if he exhibits a nerv 


ous volubility in respect to the de 


tails of the claim, these character 
str vill be noted by the iter 

er who will then be more on 
lis guard than he otherwise would 


ive been. It is impossible in the 
hort space at our disposal to in 
dicate more than these few pointers, 
but at will be understood that we 
wish to emphasize the important 
part played in the detection of fraud 
laims by psycholog 


ulently based « 
1 to each in 


1 
at ver Tits 
git a 


dividual claunant 


it 


Amount of Claim 


When we come to the second type 
of fraudulent claim, that in which 
the amount of monetary compensa 
tion demanded ts delberately falsi 
hed, the task of the adjuster 1s 
rendered easier, but even here con 
stant vigilance is necessary No ad 
juster should ever be satisfied with 
in estimate trom a garage tor auto 
mobile repairs which has heen sub 


laimant himself, nor 


t t 
should an insurance company ever 
ettle a clam for personal myuries 
solely upon a report secured 
from the doctor attending the claim 
ant We have found that laxity 
‘ ts in both these respects, and that 
this laxitv entails an eventual ex 


penditure of far more money than 
would be entailed in obtaming un 
biased and mdependent mtormation 

\ third example of the vigilance 
necessary to check the accuracy of 
the uantum demanded in the set 


a claim is to be found 


where the claimant is self-employed 
and puts forward as part of his 
claim a demand for time lost from 


business. In these cases books and 
records should be politely but firmly 
demanded, and if these are not forth 


coming a hint that the amount de 


manded might ultimately have to 
be settled in court will often result 
in a considerable diminution of the 


sum originally put forward. The 
type of person who will fraudulently 


magnify the sum of money lost by 


him because of inability to attend to 


his business will often also be the 


same type who is very afraid of any 


thing savoring of an official exami 


nation into his business transactions 


Six Clues 


Naturally this short paper does 
not pretend to afford more than the 
sketchiest of outlines of a subject 
the ramifications of which are in 


finite. We conclude by giving in 
tabulated form six features which, 


it they are found present in any case, 
should lead the loss adjuster to the 
assumption that he 1s dealing with 


a claim that is, in one respect or 


another, not completely genuine: 
1. Where the claimant is unduly 
anxious for a settlement at the earli- 


est possible date, without being im- 
mediately in need of the money 

2. Where the claimant is willing to 
accept in settlement a sum much less 


than his original demand. 

3. Where a bribe or a financial 
inducement is offered to the adjuster 
for a settlement of the case 

4. Where, in a claim for personal 
injuries the accompanying doctor's 


report is vague, hazy and indecisive 
5. Where the claim put forward 
is in answer to a claim already made 
. where the 
claim is really a counterclaim 

6. Where a claim for automobile 
damage is put forward and the claim 
ant has not filed a police report 

Whenever anv of the above tea 


against the claimant, te 


tures are present, or whenever he de 


tects similar features in a case, the 
loss adjuster will do well to remem 
her that he is both ethically and 
honorably bound to act honestly to 
wards the company he represents, 
and that this entails on his part a 


firm resolve to allow the claimant 
only as much as he is entitled to, 
hut no more. 
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FREEDOM OF SPEECH...1In1798 when 
the Federalist Party passed the Sedition Act 
..a direct violation of the First Amend- 
ment to the Constitution... public disap- 
proval found expression through the case 
of Matt Lyon, who was imprisoned for 


challenging the Act. His triumph and 


subsequent re-election to Congress were 
victories for democracy. 


Our strict adherence to the principles of democracy 
has gained the confidence of the Agents of 


Amerwa, of which we have a great appreciation. 


Rum & 
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san 
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my, 
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AAMICO represents 


agents represent AMICO... 


SALES STABILITY 


Amico's sound insurance protection and dividend- 


paying policies help AMicO representatives 


hold business, maintain renewals and cut credit losses. 


Amico agents keep their clients on the books year 


after year because their chents are satisfied 


customers . . . Staying with the agent, placing additional 


lines with him and referring their friends to him. 


James 5. Kemper, chairman 6, Kemper, Rent st Lawrence Chieage 48 
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ROM earliest times wise men 

in all lands have warned their 

fellows against obligating them 
selves as security for the under 
takings of others. About 950 Bx 
Solomon wrote in the Book ot 
Proverbs, “He that is surety for a 
stranger shall smart for it; and he 
that hateth suretyship is sure.” 
Thales, a Greek geometrician, wrote 
about 600 B.c., “Suretyship is the 
precursor of ruin.” In the 14th 
century, Hafiz, a Persian poet and 
thinker, warned his children against 
signing as surety for anyone; even 
if he, their father, were in distress 
and asked them, they should refuse 
him. About 250 years later, Sir 
Walter Raleigh of England, wrote, 
“from suretyship as from a man 
slaver or enchanter, bless thyselt.” 

Crossing to America we find Ben 
jamin Franklin theorizing that, “He 
that master of his own 
must not be bound to another.’ 
our own times we find that 
Elbert H. Gary, in a provision in his 
will, earnestly requested his wife and 
children not to surety for 
other persons 
After 

one becomes curious about the traps 


would be 


sign as 


reading “such dissuasions 
and pitfalls of personal suretyship 


One examine personal 


suretyship is to approach it from 


way to 


the viewpoint of the three parties 
involved, the obligor, the personal 
surety and the obligee. 


The Obligor's Viewpoint 


Since the obligor is required to 
perform it would seem that whether 


the surety ts pers nal or ci rporate 


would be of litthe moment to hin 


But this is not true. By calling upon 
his friend to accommodate him as 


obligor puts him 


personal surety the ! 
he must 


self in a position where 


reciprocate Suppose the obligor 
asks his friend to 


inconsequential 


sign for 
matter otf 
and thereafter his 


isks 


friend 


to sign as surety on a hazardous un 
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dertakmyg 


in a large amount. Be 
cause of f 


past favors will not the 
obligor feel that he must reciprocate ? 

Then, there is always the em- 
barrassment of asking some one to 
sign as surety, and of course more 
embarrassment if the one asked re- 
\nd still more discomfiture 
if the obligee rejects the personal 
surety offered. Then the 
obligor is unable to meet his obliga- 
tion at maturity and the personal 
This may injure 


fuses 


suppose 


surety must pay. 
the personal surety’s business repu- 
tation and financial position, and 
lead to hardships 

A business man who relies on per- 


sonal suretyship might be required 


to give surety away from his local 
neighborhood, where his personal 
surety is not known. He would then 
be compelled to give other security, 
which he might find difficult to do. 

\nother from the 
obligor’s standpoint is that the per- 


objec tion 


sonal surety might exert undue in- 
fluence over him. Thus if a banker 
were surety on the bond of a county 
treasurer, the banker-surety might 
insist that the official funds be de- 
din his bank. If the bank 
weak and should fail, the 
obligor would be much injured since 
he would be required to make good 
the ss because he is primarily 
and the banker-surety only 
liable 
\n individual. tusually signs as 
upon the oral representa- 


were 


vie 


secondarily 


surety 


ARTHUR C. SCHREIBER 
Attorney-at-Law 
Chicago 


tions of the obligor, who minimizes 
the scope and extent of the liability 
and leads the personal surety to be- 
heve it is merely a matter of form. 
Certainly the personal surety would 
not sign if he believed that at some 
future time he would be called upon 
to pay Hle does not know the haz 
ards involved, and believes at most 
that he is guaranteeing the honesty 
of a friend, when in fact he may be 
guaranteeing financial responsibil 
ity, neglect, carelessness, ignorance 
of law and of business and other in 
capacity. Even if only character 
were at stake, it is common for old, 
faithful and trusted individuals to 
suddenly cause losses to sureties. 


Not Qualified 


The personal surety is not situ- 
ated and qualified to make a search- 
ing investigation of the obligor, and 
after he is on the risk he is not in 
a position to supervise it. If he did 
try to investigate and supervise the 
obligor it would undoubtedly be re 
sented as unwarranted interference 
Signing as a personal surety is like 
making a loan—it “oft loses both 
itself and friend.” 

When there is a default the per 
resorts to all sorts of 
void payment. It 

He did not 
“igning was 

He cannot 


sonal surety 
verbalizations to 
was an accommodation 
receive compensation 

only a matter of form 
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Personal Suretyship——Continved 


atford to pay. It will deprive him 
ind his family of necessities lo 
become fully conscious of the emo- 
tion in such pleas we need only to be 
reminded that Portia’s “quality of 
merey” speech in Shakespeare's The 
Verchant of lenice was given in 
behalf of a defaulting personal 
urety 

If the pleadings of merey do not 
prevail, it may spell financial ruin 
tor the personal surety. The amount 
due may be greater than his financial 


ind reduce him to abject 


re ree 
I bie honest ivings of a 
lifetime mav be wiped out 
his msurance may be atfected, thus 


jeopardizing the weltare of his fam 


ily, preventing the education of his 
cloldren, and perhap leading to 


Lan old age of penury 


bankruptey an 


An individual merely signing as 
personal surety may thereby impair 


his financial standing since it creates 
a contingent lability. When finan 
cial information is required one of 
the questions asked is, “Are you 
lable as indorser or surety for 
others Undoubtedly businessmen 
would welcome stricter rules gov 
erning personal suretyship so that 
they might have an easy way out of 
signing when in a position where it 
is otherwise impossible to decline 
Such stricter rules would also serve 
to protect those inexperienced in 
business 


The Obligee 


Since the obligee looks to the 
surety for remmbursement in the 
event of default of the obligor, he is 
most vitally interested in the value 
of the suretyship offered him. The 
obligee does not have a len on the 
personal surety’s assets until he has 
a judgment, and the time elapsing 


he Ypent really @ Greed Wlen to know 


PEOPLE KNOW THE 
INSURANCE AGENT! 


But do People Know Why 

the Insurance Agent 

is a Good Man to Know? 

Of course, the agent is “a good man to 
know’! But do people know it? 

The answer is “Sure — everybody 
knows me. | see to it that they do!” 
But maybe they know you as a good 
citizen, as a civic leader, as president 
of your service club, as a man who 
would do well at anything. 

Shouldn't they know vou as the 
local msuranice agent The indispen 
sable re presentative of safety and pre 


tection, the man whose knowledge 


and foresight is essential to the well 
being of your community? The man 
who represents the honored and 
time tried system of protecting people 
from disaster which we call “security, 
American style”? 

People need to be told what the 
agent does to make him “a good man 
to know”. 


Ohio Farmers 
Insurance Company 
Chartered 


LeRoy Obve 


FARMERS IMOEMNITY COmPaNY 


after default and before a judgment 
can be entered gives the personal 
surety ample time to dispose of his 
assets and make himself judgment 
proot. If there is corporate surety- 
ship, the obligee need not worry 
about collecting his judgment since 
corporate sureties are under strict 
government control. The personal 
surety 1s an individual, and if he 
dies, moves, becomes insolvent or 
goes through bankruptcy, then the 
value of the suretyship has become 
impaired. 

The personal surety is called a 
“favorite of the law,” and if the 
obligee files suit he will find all 
doubts and ambiguities construed in 
favor of the personal surety under 
the rule of strictissimit juris Just 
the contrary rule is applied when 
a corporate surety is sued; the 
contract is regarded as one of in 
surance and it is construed must 
favorably to the obligee. Such ce 
fenses as alteration of the contract 
and extension of time will release a 
personal surety even if he benetited 
thereby. On the other hand a cor 
porate surety is not generally dis 
charged unless the modification has 
been material and it has been pre) 
udiced thereby 


The Corporate Surety 


Che corporate surety is a creature 
of the law, and as such must meet 
strict requirements as to financial 
structure when it is organized, and 
it must meet certain requirements 
and secure a license in every state 
in which it wishes to do business 
Periodically after is organized 
it is examined by the state msurance 
departments, and annually it must 
submit statements the contents of 
which are made public. If it wants 
to do business with the Federal Gov 
ernment it must first be approved by 
the U.S. Treasury Department, and 
it is thereafter subject to the de 
partment’s regulations 

All of these rules, laws and regu 
lations are imposed upon the cor- 
porate surety to assure the public 
that when a bond is written, and the 
obligor defaults, the obligee will be 
thle to recover from the surety. If 
the liabilitv is on a bond under the 
supervision of a court, if the com 
pany does not pay promptly it may 
be disqualified from writing any 
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further business in that court. The 
obligee can easily ascertain the fi- 
nancial standing of, and may freely 
place his confidence in, the financial 
responsibility of a corporate surety. 
his government regulation 
also assures the parties that the pre- 
mium rates will not be exorbitant. 


close 


Skilled Specialists 

One of the greatest advantages of 
corporate suretyship is that the com- 
panies are operated by men who 
have spent years of time and study 
on surety problems, and are there- 
fore skilled and well qualified special- 
ists. They know the hazards through 
experience, and are in a position 
to investigate the obligor and by the 
exercise of sound judgment can spot 
a poor risk, and can either refuse it 
or lay down certain conditions upon 
which it will be accepted. Thus an 
otherwise unacceptable risk may be 
accepted by the surety taking joint 
control in order to check proper dis- 
bursements and investments, and so 
prevent the dissipation or conversion 
of the assets. If such a risk had been 
signed by a personal surety it would 
very likely have ended in a loss. 

Corporate sureties have benefited 
society by their loss prevention work. 
Not only have they prevented losses 
by various safeguards, they have 
made it a point to follow defaulters 
relentlessly to recover any losses 
they suffer, and if the case warrants 
they insist on criminal prosecution. 
This of course discourages breaches, 
and to prevent is better than to in- 
demnify, but if a loss does occur the 
obligee is made whole. Personal 
sureties are not in a position to pur- 
sue the defaulting obligor, and are 
frequently influenced by expediency 
and sentiment to forego prosecution 
altogether 

The corporate surety offers more 
stability and permanency than the 
personal surety. The personal surety 
is a human and may die, but the 
corporate surety is a perpetual cor- 
poration which never dies. The 
personal surety may have financial 
and become worthless; 
whereas a corporate surety is 
watched by the insurance depart- 
ments, and is carefully supervised 
and regulated as soon as financial 
The mere fact that 


on pege 60 


reverses 


stress sets in. 
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more simply, more 
Mii: ind perhaps more eco 
nomically the basic need of the m 
dividual, as well as small and big 
business, for asset preservation, is 
the challenge facing property and lia 
bility underwriters in the next dec 
ade 

The success with which the un 
derwriter meets the challenge of 
changing needs will depend to a 
large extent on his ability to act with 
reasonable imdividual freedom. The 
property and liability business is a 
regulated business. In some states, 
fortunately few, the language of the 
regulatory statute or the official in 
terpretation ot that statute has en 
forced uniform procedures on the 
part of all insurance companies 
which are strict enough te prevent 
individual initiative in the matter of 
rating systems and policy coverage 
In most states, however, uniformity 
has not been required and pioneer 
ing effort is permitted and even en 
couraged 


In Which Direction? 


[he future trend of the business 
under regulation is important to the 
If the bust- 
ness should move in the direction 
of enforced uniformity of action, it 


purchasers of insurance 


may well be that the changing needs 
of the imsuring public will be poorly 
met. It, on the other hand, the busi 
ness move in the direction of 


freedom of action, thereby per- 
mutting the torce of cr mpetition to 
operate, the changing needs of the 
public wall be well met 

Che direction in which the busi- 
ness may move will not be wholly 
determined by the attitude of state 
Supervisory theals ; it will he In- 
fluenced in large degree by the 
attitude of the compames and their 
agents. [here are same who helieve 
that current and future problems can 
best be solved by the traditional 


organizational approach and that in 


dividual action is not in the public 
interest. Others believe that the 
public is best served by a flexible 
organizational approach which per 


mits and respects individual action 


H. P. STELLWAGEN 
Executive Vice President 
Indemnity Insurance Company 
of North America 


[hat issue has been ably debated in 
recent months. Those wha advocate 
t reasonable measure of individual 
freedom contend that the pace is too 
swift to await the pleasure of a com- 
placent majority or lethargic 
minority. On the other hand, those 
who are skepti al of unilateral action 
make the point that individualism 
carried to its logical extreme will 
create chaos in the business 


The Public Best Served 


There is nothing new in these op 


posing contentions but the contro 
versy is intensified now that multiple 
line underwriting authority has en 
tered the arena. It is not to dodge the 
issue to say that the public interest 
will be best served by a point of view 
somewhere between the extremes of 
individual freedom and concerted 
operation. Nor is it to color the issue 
to say that there is little likelihood of 
individualism running ranipant in a 
business which realizes its depend 
ence upon the law of averages. On 
the other hand, there is abundant 
justification for the observation that 
any business devoid of competitive 
effort makes little progress in a 
changing era 

It has been suggested that there 
are two distinct areas in the itsur 
ance business to which individualism 
and concerted action respectively 
apply. The one area consists of the 
unit 
ingelli 


small, run-of-the-mill individu 
risks which may be 
gently and equitably rated on the 
combined experience of all and pur- 
suant to the methods deemed beat by 
the majority. In the area of the large 
risk with individual characteristics 
and requirements, it is believed that 
the equities can best be met by indi 
vidual action and not by concerted 
wtion. Certain innovations, like the 
forms 
allowed to emerge as the result of 


new package should — be 
individual action if the majority has 


no appetite for them \fter a period 


of testing, they might be embraced 
by the many for application with fair 
uniformity to the large body of risks 
tor which the y are cle signed 

The needs of the insuring public 
are constant but insurance contracts 
necessary to meet those needs must 
change from time to time in nature 
and in scope. There are two widely 
different categories of risks with dif 
ferent needs. The one consists of the 


modest income home 


owner who is 
trequently only partially insured and 
sometimes uninsured, and the other 
is made up of the larger risks which 
have unique requirements often de 
manding individualized treatment 
Multiple line underwriting authority 
provides the underwriter with new 
techniques which enable him to meet 
the requirements of both situations 
Lastly, reasonable freedom of action 
seems necessary to exploit all the ad 
vantages of multiple line underwrit 
ing and to bring into being the im 
proved coverages and rating methods 
which the future will increasingly 
demand 


Observations Not Critical 


The observations and suggestions 
| have offered are not critically in 
tended, but are designed to stimulate 
thought and discussion and so con 
tribute to the solution of problems 
which always face a growing busi 
ness. Property and liability insur 
ance is a good business—a basic and 
in important element of our econ 
omy. It has served the American 
people since the birth of our republic, 
first with ocean marine and fire in 
surance and later with accident and 
casualty insurance, corporate surety 
ship, and inland marine insurance 
Last vear American individuals and 
business paid premiums in_ the 
umount of $6,976,275,000 for prop 
erty and hability insurance protec 
tion. Patronage on so huge a scale 
testifies to the usefulness and the 
desiratnlity of the protection that the 
business offers and is a tribute to its 
vitality 
needs of the past; under freedom we 


We have met the changing 


will meet the changing needs of the 


tuture 
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CONFIDENCE - - 


Trained and equipped to act 
in any emergency with no fear 
of falling down on the job, 
LOYALTY GROUP agents handle 
their problems with confidence. 
That confidence, reflected in all 
dealings with the public, builds 
successful agencies. Investigate 
LOYALTY GROUP facilities today. 
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FIREMEN‘'S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


The Girard Fire & Marine Insurance Company 
National-Ben Franklin Fire Insurance Compony 
The Concordia Fire Insurance Co. of Milwaukee 

Milwaukee Mechanics’ Insurance Company 


Home Office: TEN PARK PLACE. NEWARK 1, NEW JERSEY 


tlle Street, Chicago 3, Ill 


Western Department: 120 South La‘ 
Pacific Department: 220 Bush Street, San Francisco 6, Calif 
Southwestern Department: 912 Commerce St., Dallas 2, Tex 
Foreign Departments: 102 Maiden Lane, New York 5, New York 
206 Sansome St.. San Francisco 4, Calif 

Canadian Departments: 465 Bay Street, Toronto 2, Ontario 
535 Homer Street, Vancouver, B. C 
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Pittsburgh Underwriters @ Keystone Underwriters 
Royal General ins. Co. of Canada 
The Metropolitan Casualty Ins. Co. of N. Y. 
Commercial Casualty Insurance Company 
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How will the 


storekeeper get 
out of this mess? 


Can he shove the responsibility onto the munici- 
pality? After all, the man was walking along on 
a public sidewalk. 

Say “yes” and 9 times out of 10 YOU'D BE 
WRONG! Why? Because probably even the 
storekeeper is unaware of the fact that he has 
assumed the municipality's liability under a 
“hold harmless” agreement and that he, and he 
alone, is responsible for the damage the sign 
has done. That was a condition he agreed to 
when he got the permit to put up the sign. 

How can a storekeeper know that “premises 
hazards” won't give him protection for assumed 
liability? Do you know why he needs the SURE 
general protection of the Storekeeper’s Liability 
policy? 


®@ You'll find it a cinch to sell the fellow who has more than signs to worry about—if you get 
the sales pointers available from our Advertising Department. 


CASUALTY - FIRE - MARINE ROYAL INSURANCE COMPANY, LIMITED - ROYAL INDEMNITY COMPANY - AMERICAN & 
FOREIGN INSURANCE COMPANY + THE BRITISH & FOREIGN MARINE INSURANCE CO, 
LTD. + NEWARK INSURANCE COMPANY - QUEEN INSURANCE COMPANY OF AMERICA 


THE LIVERPOOL & LONDON & GLOBE INSURANCE CO. LIMITED + GLOBE INDEMNITY 
COMPANY - STAR INSURANCE COMPANY OF AMERICA - THAMES & MERSEY MARINE 
INSURANCE COMPANY, LTD. + VIRGINIA FIRE & MARINE INSURANCE COMPANY 


150 WILLIAM ST., NEW YORK 8, N. Y. 


FIRE PREVENTION CITATION 


Philip Morris Company, tl 


ne major 
much 

i Board of I ire Un 

that the joint fire 

of the American 

Philip 


Each year about 300 billion matches are 
consumed in the U. S. alone, or 850 millions 
daily. This means that, on the average, 600 
000 flames are started every minute. Each 
of these flames holds the possibility of caus- 
tlective m aging ing @ disastrous fire 
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] ha piven hotel guest 
ee special cita tot rm etter understanding of the d 
\ mt tire It rv real Ivancen 
t t the tation read Morris has given hotel 
minh tul «distributing ts a much better understanding 
that eat rds t yarn guest the f the dangers of careless smoking 
i Mort yet carele rok ractices nd should result in a very real ad 
t t tel root \ have doubtless neement im lite and tire safety in 
t revent erious hotel fires hotels throughout the nation 
thre est ind’ saved mar \merican lives 
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Your Pension Plan? 


bor union pressure, concentrat lHlere are some thought 


so-called “Pattern” plans, 


«t 
questions tor you tf an 


as imted up shortcon mgs m many 
arher plas Notwithstandin: 

, however, management 
vised to proceed with 
if it 1s to avoid pit 
me Companic 


projected The 
tween “]0c an hour” wnalloce 


10c an hour” allocated to eaci 
he recoymgl 


beyond 


ployee redit must 
or costs mav go 
employer's abilitv to sustain 

a compan 


the adv: 


The Broad Objectives 


ilternative, 
ur pany’s Inge pr wedure 
vourself probably cannot tell 
pl in 1s Operating at top eth 
determination is 


your w job for qual fied counsel 
ower But there are some mayor points that 

They 1 iV broken 


those 


snouid Pe 
ment retains adequate control 
es company deposit ou can che 

ible enough t two main categorie 
im €COnOn h welfare of your em 
se affecting the finan 


sh uld not he 
this articl 


tor 


caution 
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we had luncl 
highly respected 
f a large machine wel 
tow ng concern lanplovers may well find it impos 
compat n for its equitable sible t reduce benefit schedule : 
‘ 
treat Much of vithout complaints from e ployee t 
the ition goes to and disapproval of the Treasury De x 
EEE) student of indus partment, but they should recognize 
trial relations. We turned the tall Po Ie the possibility that far ler fixed e 
to employee benefit plans because, fand annual commitment risa be ar = 
very frankly, i certain line of thought ranyed witl unchanved benefit | 
was minds plover 1s 11 
knew a period | 
how he it e] | at The 
stalled his —but hould con 
how well did he do it? Tlow eff GEE <abilitv of in a 
cently, how economi lly, with what 
effects on long range empl vee rela t. 
tions, his stockholders, his eart ng minum 
position ten vears trom now? Has thin 
he bound his corporation to commit vow 
ments that will embarrass it in later 
vears 
Che talk that resulted and the cor 
ditions we found pron pte 1 this ar 
ticle because this company provides a 
strong lesson for the corporation that 
Is itting tigl on its bene then cial status of your organization 
ning of five or more years ago. Not Your first interest is in the welfare 
many executives who cat ‘Oh, your plan of Wea 
ves, we have an emplovee welfare disturbance e mav lhe to consider whether or t employee 
ind pension plan.” can une ivocall of only passing interest hecause Leonetit re at the proper level 
dd, “and we are happy with it these are among the broad obje Iti ‘ite likely that if ur em 
Manv plans, while aimed inthe right tives we strive. Only  plovee benefits are set at too low a 
direction, are not hitting the bullseve ne a . don't answer too ' j the next 
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Pension Plans 


level u ag ‘ Vu of the fact 


ynized by 


it tying 


udiciously 
It is often 
hheralize the 


t this end 


A Logical Balance 


will buv only so much 
t retirement, death 
The proper 

ve 18 a matter 

xX, average 
plant 


other 


the fixed o of $1000 


urance for each $10 of monthly pen 


Neither ina illed “Pat 


tions mvolved 
Young m 


mumeciately 


ile emplovee 


interested u 


| 


protection for their families; the 
prospect of retirement seems remote 
In other cases, a plan thi nereases 
the death benefit 


eTvice pives 


that older 


year of 
insurance to 
| family re 
sponsibilities are decreasing. Surely 
ing insurance in direct ratio 

sad case of 
complete 
“right answer” requires a thorough 


wf service is a 
reverse ecomomics I he 


analysis by competent labor rela 
tions advisers 


Many 


plaints of injustice from 


plans have aroused com- 


older em 
ployees because of inadequate provi 
sion for past service. This 1s par 


of pure profit-sharing 


ticularly true { 


plans which apply only to current 
\ careful anal 


Vsis Oo e employe affected, 


ind future earnings 
with 
their terms of service, 1s necessary 
und solution to the past 
ichieved 


oblem can he 


many them, 


ld pre ter 


henefits th 


basis that the 


Surely it ts, 


years ahead—on a 

company can support 
and will continue to be to manage 
advantage that 


benefits they ar 


ment’s 


what 


yw they are to be provi 
It is how 
take Social 
benefits in connection with earnings 
thereto 
provide in advance for automatic ad 


surprising 


into account Securits 


subject Even fewer plans 
justment when Social Security bene 

fit schedules are raised or additional 
Both 


included in most 


included 
can and should be 


groups provisions 
Cases 

\ correlation of the scale of bene 
fits to changes in the cost of living 
greatly increases the effectiveness of 
a plan but is incorporated in very 
engineered, 


erly your 


care of this type of 


Uninsurable Employees 


employing a 
nes insure their 


yvees In 


an insured 


not be discrim 


The New 
Allstate Insurance Company Building 


ALLSTATE 


Insurance Company 


Specia lists 


in Automobile Insurance 
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PENSION 


CONSULTANTS 


BOWLES, ANDREWS & TOWNE 
CONSULTING ACTUARIES 
Employee Benefit Plans 
RICHMOND - ATLANTA 


Miles M. Dawson & Son, Inc. 


Consulting Actuaries 
Experienced Consultants and 
Advisers on Pension Plans 
1014 Hope Street 
Springdale, Conn 


100 Boylston Street 
Boston 16, Mass. 


JOSEPH FROGGATT & CO., INC. 
CONSULTANTS 
EMPLOYEE BENEFIT PLAN 
ACTUARIAL EVALUATIONS 
74 Trinity Place 
New York 6, N. Y. 

Whitehall 4-7440 


THE co. 


The Leading ependent Consultants 
for Employee Benefit Programs 
(including Pension and Profit-Sharing Plans, 
Group Life Insurance, Hospitalization, 
Surgical and Medical Care) 

30 Broed Street, New York 4, N. Y. 
Digby 4-9595 


Wolfe, Corcoran & Linder 


Consulting Actuaries 
Pension Consultants 


116 John Street, New York, N. Y. 


JACK J. SMICK, F.C.A.S. 


CONSULTANT 
Pension & Employee Benefit Plans 
38 PARK ROW 
NEW YORK 


WOODWARD and FONDILLER, Inc. 


Consulting Actuaries 
524 West 57th Street, New York 19 
Telephone Ploza 7-6612 


THE G. GILSON VERRIBERRY co. 
Established 1 


Consultonts 
EMPLOYEE BENEFIT PROGRAMS 


F. P. Sloat, FSA 
N.C. Terriberry D. T. Blankley, ASA 
R. D. Collins Stephen Stewart 


230 Park Avenue, New York 17, N. Y. 


G. G. Terriberry 


WOODWARD, RYAN, SHARP 
& DAVIS 
PENSION CONSULTANTS 
& ACTUARIES 
4) PARK ROW 
NEW YORK 
Telephone BA 7.4443 


standard health They 
granted ful 
designed plan 

Iwo mayor tactors are needed to 
return tro your 
form of emplovee good 


insure the proper 
plan in the 


will— careful design and proper im 
stallation. Preliminary conferences 
union officials, effective oral 


ine 1 printes presentation, caretul in 
interviews with each em 
ployee-member all these are needed 
at the time of installation 


dividual 


Well Balanced Plan 


It has been cle irly der onstr ited, 


even since the union drive for nor 


contributory pensions, that a well 
halanced, adequate plan, properly 
negotiated wit or outlined t the 
employees will obtain their full suy 
port and near-L0O0 embership 
i contributory basis 

The maintenance of high enroll 
ment 1s important im ar emplovec 
benefit plan. Regular enrollment of 
emplovees as thev become eligible 
preparatt of lividual emplovec 
tatements of act onblicity for 
the plar ill hel; to keep the plan 1 
high regard 

Your second, equally strong 1 
terest is in the incial effect 
the plan. You must consider, for one 
thing, whether the amount of em 


ver contribution 1s 


based upon a 
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long-run 


appratsal of the 


economic status of the cor pany In 


many cases, what seemed to be a 
sensible level of employer contribu 
tion five years ago is now entirely 


uit of line, being either too high or 
too low \n 


firm's 


economic survey of a 


long-range potential is the 
only sensible approach to the deter 
contribution. 


nunation of company 


Poo often, a judgment right only in 
relation to current conditions is the 
hasis for a long-term commitment 
Many plans make no allowances 
for the fact that the employer should 
as to both 
mount and timing of his contribu 
This is of 
and 
through scientific engineering of the 
Certainly the 
of making maximum contributions in 


have maximum flexibility 
trons paramount m 
portance can he achieved 


plan single advantage 
profitable years while taxes are high 
hould make flexibility a “must” in 

pension plan. On the other 
i, it is equally important for the 
company to be able to reduce or even 


its contributions in times 


The law 


thee 


allows broad flexibility in 


ivment of past service costs, but 
less in the payment of current service 
sts. Therefore, it is advisable to 


possible 


it is ad 


ate as much expense as 
past ser In addition, 
visable in times of prosp ritv to take 
of the fact that full tax 


vice 


advantage 


credit 1s allowed tor up to ten percent 
of total past service cost mn any one 
vear 

Too often, plans are initiated 
without full appreciation of the long 
range aspects of their provisions 


Either the people interested in costs 
are too dominant or the 
terested in 
a hand \ neat bal 
between the comptroller, the 
and the 


people 
too stron 
is required 


benefits have 
ict 
Tson 


nel director emplovees 


Individual Problems 


As a general observation, it can 
be justifiably stated that every of 
ganization has its own individual 


pension problems. They spr 
differences in age group 
ditions, hourly 
tion, plant lo 
i thor 


require 


ing trom 
labor con 
rates, sex distribu 
ation, local conditions 


isand factors. A pension plan 
in engineering approach to 
the many variables introduced 
architect cannot offer 


a standard 


Even as your 


you factory plan, neither 


can the pension designer offer you 


simply “Plan A” or “B" or ““( 
Neither have union leaders been wise 
in their demands for industry-wide 


“Pattern” plans 


Some concerns have been te mpted 


y the apparent simplicity of an in 


formal, pay-as-you-go retirement 


mpl reactions to such an 


ed on the next page 


of deflatic nN 
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Pension Plans Continue: mulae for stipulated periods up to industrial management that pressure 


five vear What then ’ of the type recently concentrated on 
arrangement, unless it ts almost It is necessary to state, frankly, Pattern” pensions has not carned 
overly generous, are apt to ix al hat some companies have engaged the favorable results anticipated by 
because of its uncertainties and occa themselve in “Pattern commut labor 
sional inequalities. They have 1 ments, that must seriously embarrass 
urance that, when ready to retire, them as their full implications are Better-balanced Plans 
resent manayement will be revealed Highly competent advice 
or the plan operatiun \non vht before any “Pat 
reasonable division of costs between 
formal plan net a v for high teri n commitments are mace 
‘ empiover and vee, have con 
comtributirons tine eart \ t’attert pension plan can m 1 
tinued to be mstalled week by week 
ny mel, part \ t t t few 
es formal plan, recognized | years, 1 unt to a prodigious hiyure ‘ p 
ix pla 100° of eligible emplovees are 
the treasury, not onl ecu lates \s a matter of fact, it 1s beginning hie 
appiving for membership in these 
mcome-tax-free interest, but contr t he recogmzed both by labor and j ' 
contributory, individual plans. Union 
butions to it are allowable a i ' 
members, many mstances, are 
rent tax deduction } } 
EXECUTIVE POSITION WANTED ringing mfluence t ear 
\s regards to “Patter poliat Executive familiar by long experience with their leaders to support plans tha 
every phase of fire insurance company 
which of the sever il tile bat s unting ou department, underwriting have only remote re lationship to the 
| ‘ mran agency and investment) who has filled suc 
ern pian may you ‘ essfully responsible executive positions seeks itterns 
urged te ulopt Is there any well end faverably fo beaks, largo Not many compames can support 
try-wide pension plan yet im force dustrial corporations; le @ director of severe adequate benefit schedules for wel 
companies. and is familiar with in i 
In steel No Ir rubber ~ it surance conditions in all parts of the United fare and pension benefits without 
States He enjoys full respect and confidence 
utilities In motor ul Address Bor 120-C some part of the cost being paid 
ALFRED M BEST COMPANY INC : 
stantial segments of some midustrie 15 Fulton Street by their employees. Avoid any stam 
have agreed t ippl lattert for ew Yor pede toa Pattern plan NE prob 
lem is solved by this delusive “pan 


"bearing 
gifts 
we 

‘traverse 
afar..!’ 


FINANCIAL RESPONSIBILITY 
LAWS 


American Automobile As 
reports that approx1 
mately U1 of all the nation’s more 
than 48,000,000 motor vehicles are 


now affected by some form of satety 


legis! ition. Only four 


States, Louisiana, Mississippi, South 


Carolina and Texas, it finds, have 


enacted no 


lation recognizing 


iny of the principles of financial re 


sponsibslity 


CANADIAN MOTOR 
VEHICLE EXPERIENCE 


\NADIAN government re 
port reveals that 2.230 Cana 
1 in motor vehicle 


cians were killed 


weidents im LO49 ; 


Resulting 
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i is against in 
% 1948 and only 1,545 in 1938. The 
mumber of accidents for the vear was 
115.225 an inerease of 24° over 
; buy those reported in 1948, =i 
property damage totaled approxi- 
istmas Seals! mately, $19,150000, ‘not inchading 
4 ris m J cases involving damages of less than 
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ML. LANDIS, Counsel 
The Central Manufacturers Mutua! 
insurance Company 


FIRE LEGAL LIABILITY 


gent origin or spread of fire, 


lability for the negh 


and imsurance to cover such 


habilitv, has been and continues to 


be thoroughly discussed at under 


writers conterences, agents’ conven 


tions, bar association meetings, and 


Ussions have 


elsewhere These 
explosion, 


hazards, 


recently imeluded = also 


lamage, and other 
and one speaker lately advocated that 


perils be dropped trom the 


water 


spec iti 

title and that coverage be referred t 

only as property damage legal lia 

ity insurance 

Che fire part of the subject is be 
ny a bit trite, 


the effect 


t xcept perh ips 


upon it of the recent 


reversal of the lower court decision 


in the notorious General Mills case 


Variety of Viewpoints 


Currently, some imsurance against 


certain of these hazards may be pur 
chased under at least four different 
forms 


Tates 1s 


variety of forms and 
that the 
lic, producers, and 


com 


plete solution will not come quickly 


indicative 


view 
points of the pr 
insurers have not stabilized 
or easily 
centers are 

the bast- 

f habilitv; 2) the natu 

d extent of the property involved ; 
conflict; 4 


proble 


concerm 


inderw nting 
meeting the 
by special 
tion and its effect 


insurance 
va upon 
public relations; and 6) the impact 
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fomsurance upon tort and contract 
case law 

last year Paul Heineke traced the 
English law back to 1583 and showed 
that originally —“‘The owner of 
erty from which a fire escaped was 
liable for the damage caused by its 


spread regardless of the cause ot 


the fire, and whether or not he was 


negligent in permitting its spread.” 
Phis strict rule was changed im 1707 
by statute. Property owners were 
liability for 


and the 


excused from 


dental” fires word “acct 


dental mean “non 


was held to 


neghgent 


Subject to minor statutory vari 
still the law 


property ol 


tions, this ts One 1s 


hable for damage to 
others only if negligence plays 

part in the origin or the escape ot 
the hazard causing the damage. [1a 
bilitv based on negligence is subject 
to the usual rules of burden of proot, 
contributory negligence, and proxi 
mate Damages are 


caus compen 


satory, and may be exemplary or 
punitive 

It would be interesting to specu 
late whether would have 


had 


1583 


history 


been the same if fire msurance 
been as commonly “Vv ulable in 


as it 1s today 


Lack of Awareness 


Clark claimed 


ot mts 


In 1948 George W 
lack of public 
potential lability 


conscy 
as one reason tot 
the comparatively nominal demand 


for this kind of insurance. Nominal 


that only mercantile 
and manufacturing risks are greatly 
Liability other 


sources has been extensively publi 


the 


interested from 
cized by insurers who offer protec 


tion against it 


Lack of Evidence 


of tire has not always 
The 


fire insurer is not relieved from lia 


bility because the negligence of the 


Phe cause 
been investigated meticulously 


insured or his agent thas been the 
\lso, 


is not usually flagrant 


evidence of negligence 
Physical evi 


cause 


dence is frequently consumed by the 
hazard 

It has been estimated, however, 
that at least 6% of the 711 million 
losses paid in 1948 could 
have been recouped by subrogation, 


dollars im 


if the necessary ste ps had been taken 
to obtain evidence and to prosecute 
the claims 

Mr. Clark also pointed out that: 
“laws or ordinances relative to fire 
protection or building requirements 
statutory definition of 
Violation of such re 
constitutes neghgence 


constitute a 
due care 
quirements 
per se. Neither ignorance of the re 
quirements, nor inspection or ap 
public officials, affords 
immunity to lability 

It would that there is an 
extensive general need, particularly 
and other built-up communt- 
ties, for protection against liability 
resulting from innocent violations of 


proval by 
seem 


in cite 


on the next pege 
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PEACE OF MIND 


Essentially and basically 
that’s all the insurance 
agent can sell—peace of 
mind. His function is first 
to make his clients aware 
of the risks that exist, and 
then through personal 
service, applying needed 
protection, create the 
basis for a condition and 
sense of security. 


The Hanover and Fulton 
name on policies written 
is in itself capable of in- 
spiring confidence and 
contributing to peace of 
mind, thus helping the 
agent attain the objective 
of doing his job more 
completely. 
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THE HANOVER 
FIRE INSURANCE CO. 


OF NEW YORK 
Org. 1852 


THE FULTON 
FIRE INSURANCE CO. 


NEW YORK 
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HOME OFFICE 
ttt Joka New Yort, N.Y 


WESTERN DEPT 
Insurance Exchange Building 
Chicago 4, ill 


PACIFIC COAST DEFT 


Pine Street 
Sen Francisco 4 Cal 


Legal Spotlight——Continved 


these requirements Unless, of 

UTSe, Exe n from habuility finds 
its way imto our legal structure on 
yround t et clear 


Exposure to Liability 
In 1942 FF. W 


seven common acts which might re 


Davies cataloge d 


su bility 
negligent acts of a propert 
ner or his agents im causing 

he tire or other hazard 

2) negligence in preventing the 
spread of the hazard to adjom 
Ing property 

4) negligence in maintaining 


property, or permitting condi 
tions to exist from which it 1s 
easy tor the hazard to start; 
1) failure to supply fire fighting 
apparatus, fire escapes, spark 
irrestors, etc., based both 
upon common law and statu 
tory requirements 
permitting smoking upon 
containing highly in 
materials, even 
;wugh employees are not on 
v when the fire starts; 
6) neghgent storing of inflam 
ible ind other materials of 
y ibsolute lability. imposed hn 
in the west, 


statute, especially 


upon the owner of land for 


tarting a fire which spre uls 
ther lands 


thie oeurces it ive mu 
t ed hirect proportion with the 
‘ plexity « retv, but mmterest 1 

ince tec ia t wi ous 

jute nde 


Nature and Extent of the 
Property Involved 


kor inv vears protection aga t 
halnlitv for damage to real and per 
’ propert t ers not in the 
custody and control of the 
red ha bee ivailable nder 
d CA parlic althe 
there 1 te a problem for 1 
reds to ol e limit 
Protect inst liability for 
| iL propert ot 
ers in the ired ire t 
rs trol is been readily avatlable 
te tandard fire nd marine cor 


tracts. These policies generally pay 
losses, regardless of the insured’s 


negligence 


[he area ut pre tected by mmsurance 


the lability for damage to re 
property of others im the insureds 
care, custody or control under the 
common landlord-tenant relat 
} 

Even though the modern trend 1 
toward a sing le h. d ot vil action 
there a fundamet ] difference u 
the nature ot ence and te 
t or t t 1 duty and a 


The rules of human conduct avoid 
are commonly 


tort liability 


known and understood 
ind extent of contracts is limited 
ps ad 


only by legality, publi polcy an 


[he nature 


the intent of the parties 

Almost without exception, casu 
policies exclude lability under 
anv contract, oral or written. Cas 
ualty underwriters are thoroughly 
familiar with the nature and kind 
of facts under which risks are as 
sumed There 1s relatively little ex 
perience in rating of underwriting 
contractual liability risks, and there 
is no present easy device tor ¢ XeETCIS 
ing underwriting control over the 


ontractual habilitv an in 


Three Classes of Leases 


Leases of real property, whether 


oral or written, are contracts whicl 


fall rather readily into three classes 
he ire t standardized 
l | t here he tenant is 
! hia d ape 
r destruction of the property 
cure contract the 
te t es an i irer ot 
the property, a1 n such case 
no current casualty policy at 
fords him any protection 
2 1} ¢ vhere the tenant is 
nes no liability whatsoever 
1 Case the iverage 
Cu tv pol could protect 
the care diy and control 
exclusions were omitted and 
the limit s tor propert lamage 
ere gl rel 
2 | P where the tet t as 
es partial liability. This 
is ne les the ayority t 
eases 
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| 
| 
tault ist be prove t lia 
" hreach must be proved 
| 
| | 
| 
| 
| 
| | 
| | 
| ind of 
sured may have assumed betore or 
2 | ifter the risk is transferred 
| 
| i Whereas, the basis of lability ts 
| 
| 
| 
| | 
| 
| 
| 
| 


\ survey recently made discloses 
two very common provisions In W rit 
ten leases: one requiring the tenant 
to keep the property in repair during 
the tenancy ; the other, to return the 
property at the expiration of the 
lease in good condition except for 
wear and tear, loss by fire and other 
rils 

The reversal of the General Mills 
case turned on the intended mean 
ing, in a very formal lease, of three 
little words——“loss by fire.” By a 
two-to-one decision it was held by a 
Federal Appeals Court that the word 
“fire” was meant to include “negl 
gent and non-negligent fire.” Refer 
ence was made to the fact that Min 
nesota courts do not regard the 
purchase tf imsurance coverin 
by fire occurring with or without 
negligence as contrary to public pol 
icv; that is, contracting away one’s 


liability for negligence. No reason 
was found for applying any stricter 
construction to the words “loss by 


fire’ when used in a lease than when 
used ina fire insurance policy 
Special significance was attributed 
also to the clause in the lease gov 
erning what should be done in the 


perty was destroyed by 


event the pr 
fire. “The reservation on the part 
of the landlords of the privile ge to 
rebuild at their own expense without 
requiring contribution from the ten 
ant (whether it had been negligent 
or not) is further strong indication 
of the mutual intention that the risk 
of loss bv fire should be carried as it 
was carried by a fire insurance com- 
pany and that the tenant had no obh 
tion in the event of loss by fire,” 


sail the Court 


Appropriate Protection 


Whatever the final outcome in the 
(general Mills case, the insurance m 
dustry cannot afford to cease con 
sideration of this problem until all 
the possibilitie of legal habilitv tor 
damage to property in or out of care, 
custody or control have been ar 
ilvzed and appropriate protection 
designed, if insurable 

It would again be interesting to 
ulate whether the Appe ils urt 
in the General Mills case would have 
reached tl 


had been no insurance, as they did 


e Same conclusion if there 


with insurance in force against the 


hazard involved 


For December, 1950 


DRAFT 
SANTA CLAUS! 


. . . @S your own personal Holiday Season solicitor. 


Some 920 million dollars will be distributed this year 
to millions of Christmas Club members who will buy 
Christmas presents like jewelry and furs, clothing, TV and 
radio sets, automobiles, refrigerators, household appli- 
ances, etc., etc. 


These huge expenditures represent opportunities for 
you to write new insurance lines—increased Fire Insur- 
ance to cover values added to the home, Automobile, 
Jewelry & Furs, Personal Property Floater, Personal Ef- 
fects, Camera, Sports Equipment, Gun Floater, Fishing 
Equipment, Musical Instruments, Fine Arts, and Silver- 
ware, 


Here's to profitable Holiday Season solicitations. 
Draft Santa Claus now. Call on us for advertising 
“helps.” 


NORTH BRITISH AND MERCANTILE INSURANCE 
COMPANY LIMITED 


THE PENNSYLVANIA FIRE INSURANCE COMPANY 


THE MERCANTILE INSURANCE COMPANY 
OF AMERICA 


THE COMMONWEALTH INSURANCE COMPANY OF 
NEW YORK 


THE HOMELAND INSURANCE COMPANY OF AMERICA 
150 William Street, New York 7 


New York Philadelphio Boston 
Detroit Chicago Sen Francisco 


ine 
i 
| 
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Personal Suretyship—from pace 49 


a corporate surety does business in 
dicates that it is reliable, since if it 


were not the insurance departments 


etime 


would have revokes 


Suretyship is the mly branch of 
mistiranee which t con pete 
thre yr vate ined ual It View of 
the small « tol a cofperate surety 
bond, it is diffieult to see why an 


individual would accept a personal 


surety risk without chance of gaim 
and put his financial and business 
reputation in jeopardy. One asked 
to become a personal surety would 
do himself a favor by advancing the 
premium for a corporate surety 
bond imstead 

It is in the field of fiduciary bond 


where personal suretyship ois the 
most popular; estimate ire that 
as many as 50° of all fiduciary 


While 
prohibit 


suretyship, many courts 


bonds bear personal sureties 
it would be undemocratic t« 
personal 
have laid down strict rules for tt 
yovernance thereby assuring that 
the parties will not enter into the 
obligation lightly. Compliance with 
such rules awakens a consciousness 


of the habilities involved, and 


once 


the dangers are known the tendency 


Is to procure corporate surety bonds 


The existence of person i} surety 
ship in our present day economn 
and legal system is historical, Sines 
the beginning of commer 1 inter 
course there has beer need for 
suretyship, and that need was filled 


by personal suretyship for prior to 


1876 corporate suretyship did not 
exist mm the United State L's 
doubtedly when the benefits of cor 
porate suretvship become better 
known it will virtually replace per 


sonal suretvship 


He's getting ready to go back to the 
North Pole, | could smell the anti-freeze” 


FIRE LEGAL LIABILITY 
SUITS FILED 
NOTHER fire neghyence case 
jomed the General Mills 
suit in the courts. Twelve insurance 
have tiled three suits 


totaling S12.500 in Wiseonsin to re 


cover fire losses paid on a building 
which idjoined that of the de 
ter int. Lhe defendant store 
burned a the result ! Ulegedly 
iret nd neghgent w of 
rubbbisl 
Last ring Ellis Hl. Carson 
re lent t the National Surety 
Corporati uggested it wech 
that tire dar we risk 
coverage mir ht well he acc nlished 
t ittractive price by the use of a 
t leductible. He felt this 
el nate the lupl ithon oof 
re h re t here 
Mmisurance ts rel ed 
thon ft direct: msuranee He 
| pointed out that tl whole 
t legal tor tire 
ure e of thd fret 
rece ttent the 
cl eof multiple line underwriting 


PREDICTS MORE ACCIDENTS 
PREDICTION that the in- 


dustrial accident rate will in 
crease materially in the next year 
because of the step-up in defense 
production has been made by \\ 
Dean Keefer, director of 


engineering for Lumbermens Mu 


safety 


tual Casualty Company and Ameri 
can Motorists Insurance Company 

Fortunately, according to 
Keefer, “the industrial accident rate 
probably will not jump as rapidly as 
it did in 1941 at the beginning of 
World War II when employees be 
gan work at totally unfamiliar jobs 
Chis time, many of the persons going 
into defense work will have had 
previous experience industrial 
plants and will remember the neces 
ary safety precautions.” 

The emplovees with no previous 
experience will be the ones more 
subject to accidents, however,” he 
said. “They will require substantial 
traming and proper supervision be 
fore their accident rate can be re 


duced.” 


CATASTROPHE COVERAGE 


VP ASTROPHI coverage 
ashould be considered a class of 
insurance and not reimsurance and 


regulated by the states, 
Richard Heilman, vice president 
of the Insurance Company of North 
\merica told the committee on rates 
and rating organizations ot the Na 
tonal Association of Insurance 
Commissioners at their meeting m 
Chicago. It had been expected that 
e company would take the position 
that the coverage was similar enough 
te remsurance to be bevond state 


rate purisdiction 


South and Water Sts 


Maryviand New Y 
D Ang 


Baltimore 


Phone 


@ Errors and Omissions Insurance 
for Agents and Brokers @ Livestock Mortal- 
ity Insurance @ Excess Public Liability and 
Property Damage Liability @ Excess Motor 
Truck Cargo @ Truck Physical Damage 
@ Surplus Fire and Extended Coverage 
40 Exchange Place 
rk N Y 
ver 2-6384 


ance stocks—that’s— 


BEST'S DIGEST OF INSURANCE STOCKS 


Cost—$!0.09 @ copy (including 
postage) 


ALFRED M. BEST 
COMPANY, INC. 
75 Fulton Street New York Y 


The one reliable key to 
the real value of all ac- 
tively traded fire, cas- 
ualty and life insur- 
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E. L. BRANDT 
Vice President 
Auto-Owners Insurance Company 


d and accuracy in reler 


wi 


ere necessary, in re 
duction of filmed documents 
Like many other insurance com 


irly in the game rec 


value of microfilmed 


This is @ story of management con- 
trol procedures developed under the 
pressure of rapid expansion and its 
attendant handicaps. From a4 one 
room establishment with @ single boot 
and $145 of assets in April, 1917, the 
company has grown to an institution 
with assets in excess of $16,000,000 
it was formed July |, 1916 in Mt 
Pleasant, Mich. and the following 
year moved to Lansing 

Today the company occupies office 
space in five prominent Lansing of 
fice buildings. Plans for a new, cen- 
tralized home office have been com 
pleted and construction started. 

Auto-Owners is licensed to write 
business in six Midwest states. Until 
1940 it was exclusively an automobile 
insurance company. Since that year 
it expanded its scope to include work 
mens compensation, public liability 
plate glass and burglary 


g valu- 
But more important, 


records 5s a means of savin 


nt now feels, is the 
of microfilm mdexing 
Microdex that make 
ofilming highly practical for use 
nt records—and not merely 
is of copying inactive re 
it destruction of bulky 
papers and still meet the various 


of limitations requirements 


We have found by practical ex 
perience—-that anything that wall g 
on paper, from an adding n ichine 
tape to a master block-and 
number control 
16 mim film 


to 


there 1 

in references 

savings up t i 

Ve beheve that next 

we, there is nothing more im 


portant about record photography 


than that there must be simple and 
natertal 
constant ichieve 


methods ot proce 


Setting Up a File 


process of setting up a file, 

ed from actual filing 

operations and referrals, 1s sin plicity 
itself, ces actually 
takes les hi: would be re 
he setting up of tradi 

ind indexing ) 


developed 
blems by 
oto records 
technicians who worked closely with 
our procedure planners, provide for 


e 
{ 
i 
EXT to finding all the pr 
paper-work to photogr iphic 
f record procedure the emphasis at 
comnany is on finding what is speci 
tenn the of we have found that 
le if omventiven ind the nece putting documents (1.e., the office 
ties have included: a) saving space Pues, we  copics of policies, relating corre 
cor largely because growth of our b ognized Une pondence, claims) ot crohim 1s 
has far outpaced wth on the usually easier, taster ind more eco 
ivatlable othee space b) flexibilits 
ne peort hecause we occupy 
price five l_ansi bu ld 
ot these need } ive beer in 
wered | thre ise phot upline 
i Liritiniy ind filing operation is 
{™ bile \nd our empha has heer 
particularly strong on nuecrofilming 
cure 
We Plan to Expand 
fhe method filing oving, tile 
4 finding, space-saving and other 
5 | have all s tisfactomly answered 
ur long-standing “emergency” prob 
lem of lack of space at | cen 
tf ! nat i anil nif 
? pleted t expect to expand rather 
than as r pr 
re rd photog hy 
CM spe tal significa ‘ we heleve 
+} 
re miear ve employ 
ettineg up of our files on filt f 
the onthe processing the 
value of which wall be discussed 
e-4 62 Best's Fire and Casualty News 


Hard on the heels of its Fashion Academy Gold Medal for “Excellence of Design” 


TYCOON* wins another honor... this time an award for “Outstanding Engineering” 


by Electrical Manufacturing in its 12th Annual Competition for Product Design 


We're proud, naturally, of these honors. But there’s still another award 
TYCOON has earned ...one only you can give. That’s the privilege of a 
few minutes’ trial to prove to yourself that SoundScriber dictating 


equipment is tops— for design, for engineering, for efficiency, for you. 


Mail the coupon today. 


--------- 


' SOUNDSCRIBER CORP., New Haven 4, Conn. 
Please send me “Tycoon” Brochure 
JOUND/CRIBER 


First All Electronic Dictating System Nome........ ; 
First Dise Dictating Equipment 
Address... 
230 Sales and Service Centers Coast to Coast 
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LAMP 


DIRECTOR DESK 


itt shade of 
this Huorescent desk lamp can be ad 
able csther with or without an inset clock 


baked 
and felt 


touch of a hoger the 


usted anywhere within a TSO) are 


m brown of gray enamel tosh 
covered 
Clocks lelechron 
movements The lamp uses a 


and 10° high 
Manutac 


with gold 


have have genuine 
electrn 
standard fluorescent tube 
with an over-all width of 20 
tured by the Ladustral Lamp Corporation 
makes an 


priced, the lamp 


offer for 


Keasonably 
production 
110 120 


current with a LS. watt tube 


attractive prize to 


re dulac 


contests It 
olt, 60 cycle 


perates on 


BE 


TIMESAVER STAMP 


N 


lines of 


thirteen 


THIS one 


ty pe 


hand stamp are 


such as “Nia are mal 

al delivery” and 
othce. The 
frame is made of chrome-plated steel with 


provide 


birst class maid Spec 
used daily in every 
easy setting 
band 
readings can be provided at additional 
Manufactured by the Consolidated 
Stamp Manufacturing Company 


a strong speed key to 


of the wording desired. Special 


cost 


ot 


NEW MODEL TYPEWRITER 
ANY features 

are claimed for their standard type 
writer by Allen Ma- 
chines, Inc. The streamlined appearance 
designed to har 


unique and attractive 


Business 


and soft green color are 


monizve with present-day office furnish. 
ings. What is termed the Wonder Win- 
dow enables the operator to see where 


the margin is set at all times. The margin 


may be set with the carriage in any posi 


tion Ihe cowl is easily removed for 


type cleaning and ribbon changing. The 
line space lever travels only a fraction 
of the ordinary distance and requires 


Other fea 
car d and 


only a minimum of pressure 
adjustable 


pe rsonalized touch control 


tures are a built-in 
holder 
and individual key 


paper 
action tuning The 
with an TI, 12, 14 
IS, 22 or 26 inch carriage 


typewriter is 


OFFICE CHAIR 


HE Taylor Chair Company points out 

the outstanding comfort derived from 
the contour back of air-foam rubber de- 
signed for this office chair. New features 
incorporated in the chair include finger- 
tip adjustment and perfectly balanced 
seat. The casters are attached by heavy 
screws. 


OFFICE COUCH 


IRTUALLY unlimited headrest posi- 
tions make this a particularly 
A touch of the finger on a 
slotted spring in the adjusts it 
to any angle. It is 29" wide by 72” long 
with resilient innerspring construction and 


versa- 
tile couch 


cushion 


is available in solid red, forest green or 
walnut brown, or a range of multicolored 
prints of Boltaflex upholstery. This ma- 
wear and can be 


terial is resistant to 


cleaned by wiping with a damp cloth 
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ROTARY FILING 


VER the 


building up and maintaining 


years, the job ot 
recurrently 
intormation, tacts, 
listings and other directly 


currently and 


names 


needed 


SCT VICE 


steadily int d 


poste d tacts, 


and become more complex as in 
surance compames have broadened 
their services, extended their pros 
pect, policyholder and factual 
records, and stepped up their pro 
motional and development activities 

Such direct-posting operations, be 
ing an important factor in cleri 
cal operational costs have had 


close study on the part of 
ment and 
aim, not only of reducing the cost of 


the work, but also of getting it done 


administration with the 


with a maximum of speed, accuracy 
and efficiency 
Many insurance companies have 


turned to the new “wheel” technique 


facts and data mong 


In posting 


Prudential, John Hancock. 
Mutual Fire Companies 


National Life Com 


them 
\ssn. of 
and Columbian 
pany 

It was found by these companies 
that considerable idvances | id been 


made in developing more rapid, and 


more efficient techniques in it 
reference posting, also that perh ips 
the most notable development along 
this line has been in achieving instant 


ure for 


visibility plus improved pos 
making the work of the operator less 
fatiguing and nearly etfortless 


“wheel 


; 


In the 
card-handling, there has 


type technique o 


been found 


numerous advantages of particular 
interest to the insurance field with 
its many listing complexities. First 


it was found that the flexibility of the 
‘wheel” which allows for 
ordinary plain card indexing or es- 


principle 
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pecially printed and ruled card forms 
factor 
more im) 


for special purposes 
to be 
portant 


was a 
considered. But, 

yet, the reduction of th 
umount of space required for han 
dling thousands of card-recording:s 

In nearly all lines of business to 
the 
area ts steadily rising, as is also the 


day, cost of office operational 


cost of clerical help, and one of the 
all oftice and 


clerical planning is based 


primary objectives ot 
upon at 


taining a proper and comfortable 
posture and effortless routine for the 


worker. 
Functions of the Wheel 


the “wheel” 


be described as fo 


Ihe functions of 
iethod 


may l 
a) The record card is held firmly 
by a speci il stabilizing device, 
and cards are brought quickly 
into working position, and held 
that The aim here is a 
smooth and effi 
tion on the part of the posting 
strain 


Way 
rtless opera 
clerk, tending to reduce 


ind fatigue 


Mfg 


Photo courtesy of W Co., Inc 


are removed 
“wheel” type file and 


b) Card records 
trom the 
and di 
entire 
thus revealed 
a flick of 
need not be 1 


Yet 


the cards can be easily inserted 


yive imstant reterence 
rect posting. The 
of each card 1 
to the operator by 
the hand It 


moved from. the 


wheel 

(or removed instantly) a 
tten as need be 

When the “wheel” is turned 

to the wanted card, the opera 


tor’s hands are free. Thus, it 
is easy to make notes while 
for instance, giving the card 
record information over the 


phone 
d) It has greatly helped make it 
direct posting 
with other 


possible tor 


to keep price 


work 
operations of an orgamzation 


or company whose activities it 


records 


varied activities in 


Naturally, the 
+} 


his field of operations, which call 


tor direct posting ot names and tact 
need variation in detailed procedure 
lhere are many recordings, for in 


tance, Which require no more than 


blank cards, such mailing list 
customer lists or lists of outlets, Or 
the other hand, many operations 


vhere more detailed data is needed 


on instant command, are provided 


tor by means of pecially ruled cards 


of spec ial s17¢ 


ms, ever 


Ly the use of the wheel” system 


ot direct-1 ting, from ] 000 to 200, 

OOO recordings and more are pos 

sible with a minimum number of 

operators nd office area needed 

Hlowever previously mentioned, 

vith instant ibility being a pri 


: 
= 
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SELECT RECORD-KEEPING 
PAPERS AND CARDS 


Accountants, treasurers ntrollers and book 


keepers know that record-keeping can be 


ne better at low cost on papers and cards 

nade with cor file Ihe quesnon 
W hin records st { be on paper ofr 
a ‘ on 
7 whuh 4 mn 25 
The book hown a es a new 
tabie ne a how any 
year service any the va us 
grace x a Ir 
n € slua fos 
€ heey the 

of the the economiual 
Parson ak ledger paper 
and thre ‘ tak 1 
wide va tw ‘ all made 
wih new trom All tak ean, sharp 
entries trom pe machine with no 
he face estful ¢ the eyes 
The are cred to the ations of 
a nanula tf book 
keeping « t bat heet solid 
not pase anmot split Ink will noe 
rut n the tbe Erasure with chemicals 
tubbe leaves a smooth surtace 
the same color 
King Cotton, symbol of quality in paper, 
sURRESS Send the ipon today tor your 


free copy otf How T 


Make Your Records 


Legible and Last 
help you select the 
for va s apy 
gives valuable 


tume, effort and 


Parrk 
DEPAKTMES 
How vos TASSAC HL SET TS 
Please vend * uf 
Dearie ‘ a the rg keeping paper 
Name 
PLEASE 

Ov 

( ompe 
‘ 

State 


Rotary File—Continued 


mary theme in clerical administra- 
tion today, and in most systems for 
office operations, the wheel idea 
would seem to provide the maximum 
in visibility with numerous advan- 
tages favoring the comfort and effi- 
ciency of the operator 

Now, let us see in what field of 
information-recording these princi- 
ples are serving in business and in 
dustry and administration. These, 
among other applications 

Mailing lists 

Switchboard file 

Company phone list 

Kate file 

Pre-figured calculations (Tables 

of all sorts) 

Code file 

Drawing index 

Cross index 

\uthor title file; books, records, 

sheet music, films 

Personne] lists 

(Juotation file 

Prospect file 

Open order index 

Credit 

raffic file 

Numerical indexes 

Cost record 

Service record 

Accounts receivable index 

Subject index 

House number index 

Route guide 

Customer file, ete., for every type 
card record 


Efficient Production 


offices has 
largely be 
labor 
“| with decreased efficiency 


Overhead tn most 
soared im recent vears, 


of increased costs, 


Progressive organizations, realiz 
ing that office efficiency is a strong 
business asset, are reorganizing and 
re-designing office work areas with 
production line methods. Factory 
techniques for efficient production 
are being applied, and the results are 
umazing those office 
schooled in the traditions of cubicu 
lar offices where work flow was left 


superv isors 


to haphazard principles of office man 
agement 

The Office Management Associa 
tion of Chicago reports that scientific 
plotting of office space may effect 
cost savings ranging up to 25 per 
cent. Public relations benefits of a 


modern office cannot be measured 
in percentages, but may be worth 


even more to a firm than increases 
in employee efficiency 

Naturally, management and ad 
muimistration, in considering new 
techniques and methods for doing 


routine office work, must consider 
lollar saving in the long run I! 
such advances as the “wheel” 


method described here are designed 


to bring about the greatest saving in 
costs possible, and that ts frequently, 
if not always, a direct result of labor 


ig. In one case, for instance, an 


organization with 200,000 card ref 
erences to handle reduc ed its office 
staff from 44 to 12 through the in- 
troduction of such labor saving tech 
According to one a 
modern developments in office equip 


niques uthoritv, 
ment and devices, techniques and 
systems, better training and more 
carefully selected personnel, have re 
duced the number of emplovees in 
the average modernized office by 
something over 68.9 per cent in the 
past twenty years 


Saving in Space Cost 


It has also been said that in busi- 
ness and industry office area given 
over to clerical functions, there has 
been a saving gained of something 
over 48 per cent in the past decade 
alone, that is, for the overhead cost 
of providing space and necessary 
illumination 

Of course, there are many varied 
uses for the directly recorded post 
ings of this type, and whether the 
called upon to instantly 
refer to and instantly give the card 


index information over the phone or 


yperator ts 


iddress mailing pieces, invoices or 
notices, she must have instant and 
free use of hands for the phone re 
ceiver, pencil or pen 

Hence, as in the case of the 
“wheel” system, developments have 
taken carefully into consideration 
the needs of the operator as well as 
the needs of recording itself 

We have only to look a few years 
back when to “find anvthing” in the 
average business office was apt to 
be quite an undertaking, and cer 
tainly a job costly in time, labor and 
dollars. “Out of sight-—-out of mind 
was a maxim that prevailed in many 


fhees until the need for instant 


page 74 


Beat’s Fire and Casualty News 


. 
FREE 
How — i 
| 
| 
| 
| 
{ 
cause 
wall 
paper 
rere ee ee eee eee eee 
66 


New Plan Cuts Cost 


hi 
Buy your machines 


as you use them 


Pay less than the rental rate! 


AS AN EXECUTIVE NOT YET USING 
PUNCHED CARDS, you can now gain all the 
advantages of this mechanized accounting system 
-.. at a much lower cost than ever before. 


AS A USER OF PUNCHED-CARD EQUIP- 


MENT you can now stop “buying” your machines 
over and over again... through endless rental. 

In either case, with Remington Rand’s sensa- 
tional new Use-Purchase Plan, the monthly charge 
for buying tabulating machines is lower than the 
current rental! It’s an easy, practical plan that 
spreads your machine payments over a period of 
months—ending in outright ownership. From that 
point on, you pay nothing. 

Nor do you need to fear machine obsolescence — 
for you may cancel your Use-Purchase agreement 
anytime after the first year with only 90 days 
written notice. 


savings in15 years 


Under Use-Purchase, look how your savings mount 
and mount! Let’s take an $815 a month rental for 
example. During the installment period, you actu- 
ally pay $7,369 less than the rental rate. Because 
you pay nething from then on, your savings for the 
first 15 vears will amount to more than $65,000. 


Add to that the tremendous savings in time and 


of 
You can rem Remington 
Pinched-card Accounting 
For less than #/00%3 month | 


manpower that punched cards bring to every user, 
large or small. 

In justice to your own profit picture, let us show 
you how much you will save by Use-Purchase—for 
the particular machines your business needs. Get 
full information on this precedent-breaking plan 
by sending today for the booklet below. 


Remington. Bland 
Management Controls Reference Library, Room 1563 | 
315 Fourth Ave., New York 10, N. Y. 


ae? Gentlemen: Please send me—without obligation 


my free copy of TM757, “Use-Purchase Plan 
For Punched-Card Accounting.” 
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here the new DIMENSION OF SAFETY 


for business records 


Secure. Safeguarded. Stored in a smal! space for perma- 
nent protection 

That's the story of your important business records when 
Burroughs microfilming reduces them to capsule torm. 
The price of this security is very low. And the time it 
takes to duplicate records on microfilm is very short 
Thousands of documents can be recorded on one roll of 
microfilm, in as little as half an hour 


Call your Burroughs ofhce tor complete intormation 
about “the new dimension of safety” in record keeping. 
You will recognize its importance. Burroughs Adding 
Machine Company, Detroit 42, Michigan 


WHERIVER THERE'S BUSINESS THERE'S Burroughs 


Modern microfilm equipment built 
by Bell & Howell, and sold by 


} Burroughs, is the fmest obtain 
Belle Howell Burroughs able It retieets Bell & Howells 
acknowledged leadership in the 


held of precisior nstruments tor 
hne photograpt 
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AROUND THE 


GUY FERGASON 


CLOSE this year's col 
the 
controversial subject ot un 


thice 


1 
umn we have selected 


In ¢ operations, The 
stig 
hick subject 


lems are created 


reads hat pro 
when some ¢ mployees are umonize d 
If we 


to answer this question with 


and others are not? were 1n 


out dilation or explanation, we 
would say, “The problems of bene 

Ss accruing to each group.” We 
would then put down our pencil, 


rest our hands on our stomach and 


contemplate the finer things of lite 
so generously associated with this 
time of the year, 

so inclined, 
the 


question ) and we will explain know 


but, alas, Ve are not 


we will dilate (in respect to 
ing tull well that the question raises 
emotional waves im some ot our 
readers. We also suspect that the 
word union Is 


very anathema to 


some. Our approach, notwithstand 


ing, shall be one of 


calm composure, 
shall 


march right up to our question and 


untouched by emotions—-we 


address it man to man, discussing 


its aspects with pure scientific cold 


ness and detachment We 


be hke the Chap who advise 
friend who was in an argument with 
a neighbor—‘l« broadminded,” 
said the 


tell 


that 


chap to 
him to go t 


this questi 


plored, and both 


a good uring 


Union Gains Set the Pace 


I] of whether the 
pted or rejected when an 
mart uni 


nized and part non-union 


} 


union im 
eventually 


iny gains made by the 


} 1 nist 


For December, 1950 


be passed on to the non-union mem 
bers. If these gains are not passed 
to non-union employees the 
that soon all 
umion members 
ind the same result is attained 


obvious 
iployees will be 
In a 
partly organized office, management 


[his can also be reversed 


finds it very difficult to pass out pay 
increases to non-union workers be- 
fore & new unton contract Is negotr- 
ited tor the 


herein lies the big problem) : 


following reasons (and 


1. Any increase given to non 


union workers before a union 
contract negotiation, tips man 
agements’ hands as to how far 


EDITOR'S NOTE 


This is one of @ series of monthly com- 
ments concerning office problems. The items 
covered in this column have been selected 
because of their interest to our readers. If 
you have a question or a comment concern- 
ing office problems, Mr. Fergason will be 
glad to hear from you. Your name and your 
company will not be divulged if your letter 
is commented upon in this column. The 
opinions expressed are those of Mr. Ferge- 
son and not necessarily those of the editorial 
staf. 


they are willing to go by way 
of salary increases without stiff 
resistance, 

he union often that 
management is trying to wean 
members away from the union 


claims 


by means of voluntary salary 
increases 

The union will usually try to 
better the increase for its mem 
ers thereby showing .the ad 
vantages of collective strength, 
If the advance in salaries for 
non-union workers is withheld 
until after the union contract 
terms are negotiated and an 
nounced, it that the 
union really objained the in 
crease for all workers. 


appears 


Few Will Refuse an Increase 


There lies the real problem of 
“half-union” and “half non-union” 

management finds itself in a very 
difficult situation with no real satis 
factory solution at hand. A strong 
and fair management, working with 
can the 
Manage 


a cooperative union solve 
problem by joimt action 
ment announces the increase tor 
non-union workers 
increase is in order }), 
is a fair the 
the increase for its members 
pose, however, an increase is not 


(assuming an 
If the increase 
union 


one, accepts 


Sup 


warranted. Management announces 
its plans to resist. A strike results 
Non-union employees are put in a 
very disagreeable position. Suppose 
the union does win an increase. It 
becomes very obvious to non-union 
employees that the union really won 
the increase for them, also. Few, if 
any, employees will refuse an in 
crease in pay regardless of the merit 
or necessity for the increase. 


ntinued n the next 


pege 


pied. 
| hell We think 
should be ex 
sides should have 
I fact 
Is thee 
Is ] 
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Around the Office Continued 


There are other problems that re 
sult from the umon union com 
Any fringe benefits won 


by the union members must be made 


non 
lination 
available to 


non-union employees 


Longer vacations, sick leaves, vari 


ous types of msurance retirement 
benefits come up at seme time tor 
bargaining. Soon, all employees are 
looking to the union to champion the 
cause of more and more benefits 


turn never passes an 


ther 


what 1s 


in 
to let the 


Lhe 
opportunity em 
ployees (non-umon) know 
being done for them at no cost to 
the non-members. (sreat pressure Is 
put on non-union employees to join 
the union and help support the drive 


“tor a better world 


Complicates the Procedure 


There are still other problems ot 


a less definite nature. In a com 


pletely non-union office, manage 


ment can make job studies, put in 
merit rating plans and incentive 
plans, establish job classification, es 
tablish job specifications make eval 
uation titles, 


transfer emplayees from one class of 


studies, set up job 
job to another, promote employees, 
all without 
restriction other than those imposed 


lure and fire employees, 


by good business practice and their 


conscience. In a umionized or 


own 
partly unionized office, the union 
enters into many of these studies 


This compheates the procedures otf 
screntihe management 
Promotions otter a good exanyy le 


If non-union employees are pro 
moted more frequently than union 
employees, discrimination may be 
charged. If umion members are pro 
moted to non-umon classifications or 
positions, the umon 

the 


may try to 
umion employees or 


fo Supervisory 
member influence 


thinking of non 


may be prejudiced against non 
union employees. Much depends 
upon the business management and 
their reputation for fair dealing 
Mauch depends upon the umion man 


wemrent and its desire to cooperate 
Much depends upon the emplovees 
and their attituc 
sible that harmon: s and 


contacts will result from « 


pleasant 
operative 
ind the 
Certainly there are examples 


action between management 


union 
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of peaceful and profitable union 


management contacts. Conversely, 
there are samples of management 
harassment by unions 

In this period of competition, high 
cost (and high taxes), and 


tional 


interna 


msecurity, there are many 


problems facing industry. Anything 


that destroys or retards business and 
ndustry, affects the interests of both 
abhor and management. Many per- 

ns talk of labor as if it were a 
eparate and distinct group bor, 
management and capital are in 


eparable parts of the business world 
interests of each are common to 
the others 


tor long at the expense of the others 


One group cannot profit 


[hey are all eating from the con 
pot of profits. Let each one do tts 


1 there 


hare and help the other an 


will be little necessity to philosophize 
about the problems of umion-man 
agement relations. We think that 


we have, at least in part, answered 


our correspondent’s question 


Basically Individualists 


It has been my observation that 


othice employees basically are in 
dividualist Though they work in 
collective enterprises under more or 


] 
less standard salary cla 


ssihications 
for certain occupational groups, they 
feel that their individual futures are 
more certain when dealing with man 
than as a 
Othices in the 
umonized to a much greater 
muddle 


I am not going 


agement as individuals 


member of a group 
east are 
extent than they are in the 
west, west and south 
to enter upon an analysis of the ad 
vantages and disadvantages of umion 
ization. If management is doing a 


job of employee relations and 


good 


Wieston's 


Old 
Hampshire 


Bond 


The oldest and most respected name in fine 

bond paper Made in white and seven colors 
: Write for sample book. 

BYRON WESTON CO. DALTON, MASS. 


is aware of the problems (as well as 
obligations) of employment, and 1f 
it has made a sincere effort to correct 
inequalities in the pay scale and im 
proved the working conditions to 
the fullest extent possible in keeping 


with the financial budget, it has 


othing to fear from unionization 
If the employees, however, join a 
umon as the only means of winning 
i fair and equitable rate of pay and 
is the only means of protection 
against precipitous action by man 


nt in regards to the employees 


fare and interests, then there will 


probably be bad times ahead for 


The End of a Yeor 


this is the last “Around the 
(itfice’” for the year, 1950. This 
column has been conducted as a re 
ult of your questions. You have 
heen very generous im your corre 
dence. We have received many 


interesting and friendly letters. Some 
were answered personally and some 
were answered in the column. Being 
the end ot the year it seems quite 
say, “Thank 
Thank you very much.” 


ippropriate to us to 
you, 
You have shown so much interest 
the items that we have covered, 


that we thought you might like to 
now about 1951 
ivited us to 
the 
going to try 


The editors have 
the column 
coming We are 
and present a “How to 
t series directed toward office 
nagement techniques. We 
that all of us realize that 
there are many unsolved problems in 

Isines Most of us are 


continue 
year 


lhe 


so busy 


running our ofhees, trying to keep 
r heads above water that we have 
had little time to develop the tech 


niques of survey and analysis 


How do vou perform a job 
analysis? How do you determine 
the work load distribution ? How do 


vou conduct an attitude survey? 
Hlow do you prepare an office man 
ual? How do you make a flow chart ? 
How do vou prepare and install a 
merit rating gt Hiow do you 
evaluate the various jobs We hope 
to develop these and other subjects 
and brit u some current thinking 
on the subject of “How to do it.” 
We will see you next vear—in the 


meantime, have a verv happy holiday 


season 
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AUDOGRAPH 


dictation 
costs 
less! 


serves best... 


push-button’ 


convenience! 


Every business...SMALL and LARGE 
...CQN save money, time...increase 
individual and office output every 
day of the year! 


Dictation is EASIER 


@ Stop waiting for anybody or anything . . . pick 
up the microphone and talk, while ideas are fresh 
. while vou’re in a mood for getting things done! 


With Atpocrarn dictation, action is in- 
stantaneous! No jockeying to “ready” your 
machine for dictation ...no arms to lift... 
no “positioning” of the recording stylus... 
no belt-stretching ...no cylinders to break 
(with resulting frayed tempers). In short: no 
nonsense or preparatory abracadabra whatso- 


ever! Just push the control lever and dictate! 


For a quick release from the tedious and time- 
wasting part of your work for performance 
that cuts correspondence time in half, get the full 
facts on Atupocrapn today! The « oupon will bring 
you the complete story... without obligation, 
of course. 

Made by The Gray Manufacturing ¢ ompany 
established I891— originators of the Telephone 
Pay Station 


AUDOGRAPH «ales ar 
{thet 


oe THE GRAY MANUFACTURING COMPANY, HARTFORD 1, CONNECTICUT 


a Send me Booklet W-12 Now We Really Get Th ngs Done 


@ 
Tite 


{ 
— 
( . 4 
with AUDOGRAPH 
with 
| 
=- 
| 
ind Mact Canad Northern : 


when you <> 
KODAGRAPH 


CONTACT 


PAPER 


You'll never know what splendid re- 
sults you can get with your present pho- 


tocopier or how simple and economical 


the job can be— until you've tried this 
new Kodak-made photocopy paper 


There's nothing new to buy but the 
paper itself And its price is approxi 


mately that of other photocopy papers 
So make vour next order Kodagraph 
Contact Paper 

Write today tor free, illustrated book 
let giving full details 


EASTMAN KODAK COMPANY 

Industrial Photographic 
Division 

Rochester 4, N.Y. 


and see for yourself! 


OPERATING UNDER CONDITIONS OF WAR 


| 


NSURANCE companies owe it to their policyholders 
Ss tart planning now tor operations under all-out war 
conditions, Malvin FE. Davis, actuary of the Metropolitan 
Life Insurance ¢ ompany, recently told members ot the 
life Office Management Associatior 


the 


entire 


problem now, calnily ind comprehensive \ Mr. Davis 
said When that is done, our own good 


knowledge of the operations of the business 


the ste] s to be taken { ndoubtedly, we all 


probaln of catastrophe damage to our own home 


offices is remote. Nevertheless, we owe it to our policy 
holders to make all reasonable preparations in advance 
to mitigate the effects if a serious loss should occur 
Precautionary measures are necessary wherever the 
company may be located, he added, pomting out that 
while offices in coastal areas were in the greatest hazard, 
companies more distant from the coast are also within 
striking distance of long range bombers 
Ve cannot let our actions be controlled by swings 
of the pendulum of public anxiety,” he continued 


Chere is no oceasion to approach the problem in a 


jittery, nervous attitude, expecting bombs to drop almost 
iny hour. Nor on the other hand can we atford to look 
on world atfairs with a pollyannish optimism.” 

The British example of World War II was cited, 
where advantage was gained trom precautionary 
preparations begun two years prior to outbreak of the 
wat 

One of the important subjects to be considered now 
was said by Mr. Davis to be protection of records 
Most companies, he stated, have already studied this 
problem and many already have programs under way 
He suggested that work in this field could profitably be 


put on a functional basis, determining what transactions 
had to be continued rather than what records to preserve 


Making policy payments, receiving premiums and 


| 

adnumistering investments were listed as chiel among 
the essential operations. Records would have to be 
maimtamed for these activities to contimue In some 
cases duplication of records would be valuable; in 


others, the duplication would be established through the 
branch office and home office records 

Decentralization of othices and pers mnel is a second 
important consideration, Mr. Davis suggested. If there 
is any change of location, he said, “it is better that it 
be one that does not merely move all the eggs from one 


t to another, but puts them in a number of baskets, 


basket anotl 
thus spreading the risk. Obviously, decentralization 
limits the amount of damage done to the company’s 
operations by one bomb hit, but increases the likelihood 
that some damage nught be done The advisability of 
is not diminished.’ 


Mir. Davis also emphasized that shortages of personnel 


ind machines w nstitute another problem under 
all-out war and would call for major readjustments im 
company operations. Keduction of activities, mereased 
productivity of remaiming personnel, the tapping ot new 
personnel resources, such as over ive WOTKCTs and the 
ssible setting u f e shifts to use machines 
were cited as some of bable requirements 
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Did you say that you can 
help me cut operating costs? 


INDEED WE DID! 


Men of management everywhere 
are discovering the efficiency and 
economy of the new Royal Electric 


The new Royal Electric offers management an ex- 
traordinarily efficient typewriter for every typing need 
—from the front office to the typing pool. 

he letters of the president and chairman of the 
board have a beauty, sparkle, and evenness that are 
truly startling. Such letters do them credit. 


And in routine typing jobs Royal Electric gives 
you speed, clarity, and economy. In heavy-duty work 
it can supply as many as 20 clear carbon copies. 

Under all circumstances the new Royal Electric 
lessens operator fatigue and tension, adds to morale. 


Here's important news! There is no time-consum- 
ing “change-over” problem with the Royal Electric. 

Operators are on familiar ground. The controls on 
the Royal Electric are in the same position as on 
Royal Standard Typewriters. 


Exclusive “Touch Control” allows the operator to 
adjust the key tension to give her the touch she prefers. 
“Magic” Margin permits instant, automatic margin 
setting. These are exclusive Royal Electric features! 


Let us show you how efficient the new Royal Elec- 
tric can be in your office. Have your secretary send 
in the coupon. 


SEND IN COUPON NOW! SJ]. P 


oF 


Royal Typewriter Compony, Dept. 22 
2 Park Avenue, New York 16, NY. 


1 would like a copy of the brochure, “ Picture of Progress,” 
STANDARD OY, ELECTRIC describing the new Royal Electric. 


NAME 
Made by the World’s Largest 


Manufacturer of Typewriters COMPANY _ 


Magi are registered trade-marks of 
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f Rotary Filing from page 66 with a high-school girl figuring by 
ist machine 
references and mstant visibility came Office machines are the machine 
to be fully realized tools of management. Without them, 
E [his striving for the more speedy modern management would be al 
; and economical handling of ofhce most as he Iples as the machine shop 
records 1s parallel to the progress without the lathe, the auto industry 
heing made im other business and in without the assembly line, the steel 
dustrial activities today. Of this, makers without the open-hearth 
said Husiness Week recently furnace 
‘Most people think of the indus 
trial revolution as something that Reasons for Development 
happen in a factory. But today the 
industrial revolution is spreading in “Why has this happened? It was 


to the busine othee— with the same the machine in the factory that put 


breath-taking speed and thorough- the machine into the office. The very 


ness that it took over the factory size of U.S. industrialization made 


“As machine vere the heart of 


our economy incredibly complex. 
the industrial revolution in the fac rhe sheer weight of mechanized pro- 
tory, so are they its heart in the duction brought an ever-increasing 


‘ office. It has long been almost a unount of detail and paper work to 


cliche that the man wielding a pick its  managers-—-inventory checks, 


; ind shovel can no longer compete production planning, plant layout, 


with the man operating the power marketing research Only office ma- 


hovel. Equally true, but less ob chines which could work fast and 


vious, 18 a newer tact The best hook wecur itely could keep up with the 


keeper figuring with pen and ink problems posed by the production 


can come nowhere near competing machines in the factories. 


Here is a new line of housing for 


punched tabulating cards, ranging . . . 


from 
this double-sided Portable Rack, 
capacity——!63,000 cards... 


to this small, handy 

Desk Tray, 
capacity— 
1500 cards 


Write today for t 


LIPMIAN'S 


Office equipment and supply dealers to the insurance field 
for over thirty years. 
57 Fulton Street Beekman 3-4620 New York 7, N. Y. 
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BOOKLETS 


P55—Letterheads of the Month 


This is the first of @ series of portfolios 
which contain a taleidoscopic sampling of 
letterheads produced by printers and en 
gravers from all over the country. The se 
lection runs the gamut from simple type 
designs to extensive lithographed or gravure 
renditions. It is felt by the selectors of these 
samples that they mirror the free com- 
munication of business men in this land of 
ours. 


P56—Picture Book for Parcel Post 
Shippers 


Using the ever popular pictorial treat- 
ment this booklet, by means of twenty-four 
candid shots, shows how to cut the cost 
and speed up the handling of your parcel 
post shipments. The necessity of developing 
such efficiency is pointed up by the recent 
substantial increase in parcel post rates plus 
the present high level of salaries and over 
head costs. 


P57—Mr. Murphy Has a Vault 


He thinks it is a pretty good vault, hand 
tome, massive and with a polished bronze 
facade. But he doesn't really know. Only 
about one vault in ten, according to this 
booklet, meets the specifications of the 
Nationa! Fire Protection Association. How 
ever, the main point of this booklet which 
deals with insulated record keeping equip 
ment is the answer to the question, “Who 
would put the papers in Mr. Murphy's vault 
if fire struck his office—today?” In a lively 
style with sparkling illustrations, it points out 
the advantages of insulated equipment 


P58—How Service Awards Promote 
Loyalty 


This booklet has been designed to show 
how leading industriel, business and institu 
tional organizations in the United States 
make emblem awards a part of their loyalty 
building programs. A wide variety of the 
various types and designs used are re 
produced in full color. 
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75 Fulton St.. New York 7, N. Y 


The above material is available without 
charge or obligation. Simply check pub- 
lication(s) desired 
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PS6 


Firm Name 


Attention of 


Position 


Address 


Best's Fire and Casualty News 


sg 
$—§|_ 
| 
i 
4 . / 
> eee you 


Shrewd buyers pick EDISON 


There’s nothing like the 
Disc Edison Voicewriter 
for turning thoughts into action 
and easing your work load. 
It has thirteen exclusive Edison features 
no one has been able to copy. 


Firms which “try them all” are picking the 


Disc Edison Voicewriter more often 

than all competing makes combined. 
Don’t settle for anything less 

than- the best...! 


Edison Voicewriter 


ANOTHER FINE PRODUCT OF 


Cha 


in 


EDISON, 77 Lakeside West Orange, N. J. 
This common sense booklet has proved @ revelation to thousands Send me o copy of “Don't Work So Hard” by Roger Denbie, 
af businessmen. its 16 pages teem with facts and new ideas Send \ please 
for your copy. Use the coupon. Or, for a demonstrotion without 


obligation, phone “EDIPHONE” in your city or write Thomas A 


Edison Incorporated 77 Lakeside Avenue, West Oronge, in COMPANY 


Coneda: Thomas A. Edison of Canada, Toronto |, Ontario ADDEESS 
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Microfilm 


from page 62 EVEN AFTER A YEAR'S 
SERVICE 


(along with some 3,000 documents 


vhich are reproduced in mimature PLTOPS 
the averaye roll and for tden 


tihcation of the rolls, this latter much 


m othe manner of identification 


methods used ona typical file cabinet 


or drawer 


Block-and-policy-number control 
heets frequently provide the neces WILL BE THE BEST 
sary ince xing, and at the same time FOLDERS IN YOUR FILE 


FILING EQUIPMENT BUREAU 


those cumbersome documents are 


pre erved for the required time on 


one tiny section of film 


Claim Handling sheets which normally will retam 


ontrol over anywhere from 10 to 


20) ditterent policn (ancluding all 


creney of the film indexing system, 


relating correspondence fort 


here is the way we handle the micro 


memoranda, et 
hlong of clams with our Film-a 


record camera, Microdex title. file This 1s the procedure wv whuel 


rrangement and flasher (the the clanm cases are nucrotilme Wi 


; last named a system ot ignals to the control sheet ting a the basn 
call attention to mee Xing pomts indexing record 
} We price ourselves on our high sorted mumerically and the | 
eputation tor the pree and eft ent see t t that relat 
ney with w wh we hancle clams forms and rresporice thet 
In t instances clan ire settled pea the ume block-a 
m the field. by siglit nimbers 
clratt \s these claim dratt Come Next the kkeepers rut 
filing back into the home ofhee ac mg rrachine aye totaling the 
counting department each clam pate tor the day that 
signed i block number the proper block number) tl 
\lso, the underwriting depart control sheet, and the adding ma 
ment, m handling the policies, es chine tape are run through the mi 
tablishe block - and - policy - number crofilm camera in that order for 


Perhaps you, too, can save thousands 
of dollars each year on... 


TABULATING WORK! 


_s us serve as your own specialized department for tabulating statistical 


information 


We can do your tebuleting work in much less time then is required by « 
normally competent 


in all casee— 
Where the volume and continuity of your work do not warrant the expense 
of leasing machines for your own office . . . 


Where you can justify the full time rental of some machines, but not others 
(such es multipliers, interpreters, colletors, reproducers, alphabetic) 
Where you have peak loads requiring machine capacity beyond your norma! 
requirements 

we Can save you money since you pay us only on the basis of actual 
time used. Why not get the facts now? 


Recording and Statistical Corporation 
Chicago @ Boston @ Detrelt @ Toronto @ Montreal! 
100 Sixth Avenue, New York 13, N. Y. 


detailed record of each day’s claims 
The drafts are sent to agents for 
their records immediately—thus 
avoiding the necessity of even tem 
porary filing in the home offee—and 
the microtilm is retained for the 
required seven-year period 


Viewer Doubles as Printer 


\t any time reference is necessary 
it is a simple matter to slip the 
proper roll into the viewer, spin the 
dials to the block-and-policy-number 
control sheet and then locate the 
desired document. Should it be re- 
quired—-for reference elsewhere, for 
use in court or to send to the field 
It 1s a simple and inexpensive matter 
to make a photocopy enlargement, 
with the viewer serving as the actual 
printer of the ¢ nlarge ment 

Microfilming is used extensively, 


ind for economy in space and clerical 


dling 

isualtyv policies the tive 
copies of each policy made out, one 
is ummediately microtilmed so the 
copy can be forwarded to our claim 
branches. The underwriting depart 
ment copy 4 nucrofilmed when a 
policy expires This is done within 
") cla f the expiration date, with 
batches being processed numerically, 
along with all relating correspond 
ence The expired policies and the 
rrespondence is then destr ved, 
ind the film 1 kept for the three 
ear statute requirement, after whicl 
¢ estroved 

hur ilty 1 \ rm) carries 


" 

carrie reakdowr the pre 

pra bole these iMhous categories 

lor re he poli Is not 

nly the certificat insurance, it 

the home office copy at the 

rt te tis the acc inting rec 

w! } s established the 
re i nting records t 

} mig rd the cla 

! her ill 4 ipped 

ne fort 

\\ that the roble at 

ee tr f eacl thy pies 

ving the through the 

iT procedures wa Innecessar 

ilv involved and consumed too mucl 

spa The first step was simplifica 
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the baste forms utilizing snap 
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with it mot only the terms of the 
msurance contract, but also the 
i! int ot the msurance being issued 
a 
on 
re 


out carbons, so that the five records 
ire created in one operation 

When a policy is written in the 
home office, the original is now re 
immediately to the assured; 
first carbon ) 
the underwriting file; 


leased 


copy #2 (the goes to 


copy #3 18 


the outfile copy #4 is the branch 
othce record, and copy #5 is the 
agent's copy. Copy #4 is the one 


which is immediately microfilmed 
before being sent to the branch office 
that 


checking —1n 


From point on, all auditing, 


fact all 
conducted 


reterence oft 


inv. kind—is with the 


film copy Underwriting is con 


ducted im various branches so the 


film « py ts the only home office 
record 

In addition to the basic micre 
filming equipment, we have a film 
processor which 1s set up in our 
phe tograp) ce partment This pron 


enables us to produce 4 com 


pleted roll of film containing over 
3,000 records, within an hour after 
these records have gone through 
the camera Chis means that we 
have an immediate check on the 
clarity of the image (since the 


camera virtually 


foolpro the 


check is mostly on the human error 


possibilitv), and to make sure no 
record was missed in the proces 
sing 
Miscellaneous 
\lthough the viewer is suitable 
tor and often so used, we have a 
Dexigraph camera in our photo 


graphic department primarily for 


miscellaneous copying work This 


camera 1s, mn fact, used extensively 


for general work for all 


departments, and particularly wher 


COPY ing 


it is advisable to produce two or 
more copies for executive or clerical 
uses in different parts of our organi 
Phis type of copying saves a 


ot time and expense, 


partly because it is transcription er 


ror-proof and thus does aw wit! 


need for checking back or proof 


reading 

So itis that while we tested and 
experimented extensively because we 
had specific and unusual problems 
to meet, we heheve that the rt 

its and operating efficienc ve 
acheved ler those press es 1 
be just as important to us wher 


our new home office building is con 


pleted. 
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Reception Room Furniture 
That Says: 


SIKES furniture 


Put your clientele in a receptive 
state of mind with 
comfortable 
fairly 
laxed, sales-inviting atmosphere is 
top-drawer public relations. 

Make it 
furniture 
its finest, glowing with the mellow 
warmth of “Butterscotch.” 


an attractive. 
reception room that 
radiates hospitality. re- 


SIKES “Colonist Craft” 
traditional design at 


Typical of many pieces is this No. 
7452 High Back Chair 
able and authentic New England in 
every 
seriptive literature on this distin- 
guished line and the name of your 
nearby Sikes dealer. 


comfort- 


detail. Write Sikes for de- 


The SIKES COMPANY, INC., 30 Churchill St., Buffalo 7, N.Y. 


A. B. DICK BUYS LITHOMAT 


I. DICK Company, origina 
of the 
hought the office offset duplicating 
h the Lithomat Corpora 
tion, Cambridge, Massachusetts 


This is the organization that orig 


mimeograph, has 


usiness of 


the coated paper master tor the 
oftset process 
ribed as the first step in plans for 


The purchase is de 
entering the offset duplicating mar 
i full line of machines and 
Mullen, formerly vice 
president and director of the Litho 
mat Corporation and responsible for 


Wilham G 


many major developments in_ the 
field of office offset duplicating, joins 
\. B. Dick Company in a consulting 
capacity 

The line of Lithomat offset 
plies, which has had selective dis 
will be marketed 
through the nation-wide distributors 


sup 


tribution, now 
f \. B. Dick mimeograph products 
In the near future, these products 
will be packaged under the company 
ihel and be known as A. B. Dick 
lith supplies for offset dupli 


\. B. Dick, IIT, president of the 
company, has also announced that 
plans are well under way for intro 
ducing an advanced offset duplica 
tor with 


many innovations. “It is 


our belief, after exhaustive search,” 
he said, “that there is room for much 
the offset process 
for office duplicating. After all, this 
process for office duplicating is, com 


miprovement im 


mratively speaking, in 


He dismisses anv idea that the offset 


its infancy 


process would obsolete mimeograph 
ing by disclosing the fact that com 
pany research and sales records show 
thirteen of the fifteen major markets 
for duplicating equipment are essen 
tialls 
ment 


users of mimeograph equip 
“Furthermore,” he 
research activities in the mimeograph 


said, “our 


are at a record high level 


We share the opinion with users of 


process 


both processes that the two comple 
Therefore, our en 


tering the offset field is no more than 


ment each other 


a natural development in the com 


pany’s business of manufacturing 
office duplicating 


devices along with related products.” 


and marketing 
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OFFICE EQUIPMENT 


y of the tollowing products end services may be hed without i. 
+. We will also obtain any available information on items not listed. 


> 4 Current literature and prices on an 
q 


from 


FILING CABINETS 
Card File 
Fibre Board 
Insulated 
Metal 
Micro 
Portable 
Rotary 
Stencil 
Tabulating Card 
Visible 

10. Wooden 


FILING SUPPLIES 
129. Cards 
11. Fasteners 
12. Folders 
13. Index Tabs 
14. Supports 


MACHINES, ACCOUNTING 
15. Adding 
16. Billing 
17. Bookkeeping 
18. Calculating 
109. Payroll 
19. Tabulating 


MACHINES, MAILING 
20. Dating Stamps 
21. Envelope Sealers 
22. Mail ners 
23. Postal Meters 
24. Postal Scales 
118. Sorters 
106. Time Stamp 


ow 


To BEST'S INSURANCE NEWS 
75 Fulton St.. New Yort 7, N. Y. 
No No. - 
No No 
Neo Ne. 
No No 
Other 
Firm Neme 
Attention of 
Position 
Fiem Address 


REPRODUCING 


Composing 


. Direct Copying 

. Duplicating 

. Micro-filming 

. Mimeograph Slip Sheet 


Typewriter, Electric 


. Typewriter, Manual 


MACHINES, MISCELLANEOUS 


ressing 


. Checkwriting 

. Dictating 

Intercommunication 

. Paper Fastening 


ACCESSORIES 


. Ash Trays & Stands 
. Bulletin Boards 
. Cash Boxes 

. Chair Cushions 
. Currency Trays 
. Desk Lamps 

. Desk Pads 

. Desk Trays 

. Drawer Trays 

. Moisteners 

. Name Plates 

. Pen & Ink Sets 


Waste Baskets 


FURNITURE 


0. Air Conditioners 

. Bookcases 

. Cabinets 

. Chairs 

. Costumers 

. Desks 

. Fluorescent Lighting 


Incandescent Lighting 
Matched Suites 
Safes 


. Stands, Typewriter 
. Stools 
. Tables 


Wardrobes 


. Card Index 


Duplicator 
Envelopes 


. Letterhead 
. Policy 


Ledger 
Thin (Copy) 


SERVICES 


62. 
. Filing Systems 

Fire P 

. Office Planning 

. Photocopying 

. Record System 

. Sales Incentives 

. Salvage Services 

. Truck Alarm Systems 


Accounting System 


retection 


SUPPLIES, GENERAL 


. Business Forms 

. Duplicating Supplies 

. Erasers (Specialized) 

. Floor Polish (Non-Slip) 
. Loose Leaf Books & 


Systems 


. Marking Devices 
. Paper Perforators 
. Pens 

. Pencils 

. Pencil Sharpeners 
. Staple Removers 


SUPPLIES, TYPEWRITER 


82. 
. Copyholders 

. Justifier 

. Line Indicator 

. Pads 

. Ribbons & Carbons 


Cleaning Material 


TELEPHONE ACCESSORIES 


90. 
91. 
92. 
94. 
95. 


Cord Cover 
Holder 
Index 
Silencer 
Stands 


MISCELLANEOUS 


131. 


102 


Accident Diagraming 
Advertising Blotters 


. Advertising Specialties 
. Birthday Cards 

. Building Evaluation 

. Display Material 

. Fire Extinguishers 

. First Aid Kits 

. Greeting Cards 

. Leather Goods 


Policy Wallets 
Promotional Gifts 


. Recording Door Lock 
. Short Rate Calculators 
. Silencer for Dictating 


Machines 
Visual Policy Jackets 
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| if you are a U.S. F.& G. agent 
YOU ARE THIS MAN! 
Thes advertisement, one of a series promoting good 
wil for USF. 8G. Agents, appeors in these mog- 
ezines, WEWSWEEK « FORTUNE « U. 5. NEWS 


« BUSINESS WEEK NATION'S BUSINESS 
end WALL STREET JOURNAL 


Only this man can show you 
the GRAPHIC INSURANCE AUDIT 


can show you the Grapnic INsuR- 


B' SINESSMEN all over the country have Agent 
ance Aupir. Call today and arrange for him 


agreed after seeing the Graputic IN 
suRANCE Atprr——that for the first time they to bring you a copy which can be patterned 
gained a complete picture of their insurance to your own insurance situation, personal, 
needs... could put their finger on overlap- business or both. 
ping coverages, and on gaps in their pro- There is no obligation. Why not call him now? 


grams of insurance protection 


your nearby U.S.F.&G. For claim service in emergency, call Western Union 
: by number and ask for Operator 25 whe has the name and 


Only Tus Man 
| vour nearest G. Agent. 


United States Fidelity & Guaranty Company, Baltimore 3, Md. 


Fidelity & Guaranty Insurance Corporation, Baltimore 3, Md. 


Fidelity Insurance Company of Canada, Toronto 


CONSULT YOUR INSURANCE ACENT OR BROKER 
AS YOU WOULD YOUR DOCTOR OR LAWYER 


a A NEW approach to Insurance | 
| 
* 
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THE FUTURE OF PACKAGE 
POLICIES 
likely to see major 


ARI oO see 
emphasis m the development 


of package polimes placed on that 
type of pohey which includes a pre 
nium for all exposures present in 
the risk and contains no obhgation 
m the part of the buyer to pay for 
eX posure not 


Burbach, vice president of 


present, predicted 
the Athintie Companies, in a recent 
talk betore the Mutual Insurance 
\dvisory Association. Mr. Burbach 
foresees the creation of national rat 


ind noted that the compe 


ing bodies 
tition between mutual and stock car 
riers would be greatly influenced by 
Which group first organized such a 


DRIVING COURSE AWARDS 


states were awarded su 


penior iwards, states 


mentorious awards and Georgia a 
spectral award this year for progress 
mt the mstruction of safe driving in 


their high schools. The awards are 


i feature of the campaign conducted 
by the Association of Casualty and 
surety Compames, the value of 
ts highhghted by a spot check 


urvey which showed that) drivers 
tramed im high schools had only one 
werdent te every three in which 


not se tramed 


lo qualify for a superior award 
a state is required to conduct courses 
in at least 50°% of its high schools 
and to have attendance by at least 
30% of the eligible students. States 
so qualifying were: Ariz., Cal., IIL, 
Ind., Mass., Mich., N. J., N. D., 
()kla ind Wis Requirements tor 
the meritorious award are 25 ot 
the schools and of the stuc 
gible for the courses 
were given to: Conn., Del., 
N. H., Texas, Utah, Va., Wash. and 
W. Va. Gee ryia rec eived its Spec tal 
iward for the accomplishment. of 
having 4,000 students in attendance 
at courses in 131 schools in its first 
year of operation under the pro 


gram 


SURPLUS LINES 


IRECTOR of 
Edward Day in a directive to 
all Illinois 
brokers urges strict complhance with 
f the [linois insurance 


Insurance | 


msurance ayents ind 


provisions 
code governing the surplus line in 
surance business. It has come to his 
attention that certain parties appar 
ently believe that sections of the in 
surance code afford a means of 
evading reasonable financial require 
ments in connection with writing in 
surance and of engaging 
fied rate competition with authorized 
compames, The [limos department 
Is now eng wed in formulatit y regu 
lations to provide detatled standards 
tor comphance with the state sur 


plus lines code 


Do Business 


WITH AN AGENCY MINDED COMPANY 


serves 


Now operating in the following stotes: 
@ Kentucky 
@ 
@ South Ceroline @ Virginia 


@ Arkenses 
@ Alebeme 
@ Georgie 
Southern Fire & Casualty Co. 


TENNESSEE 


KNOXVILLE, 


The Southern Fire & Casualty 
Company operates on the Ameri- 
can Agency plan and is a multiple 
writing fire & casualty company. 
An agency minded company with 
policies geared to serving your 
particular area and owned by lead. 
ing citizens in the territory it 


@ Texos 
@ Tennessee 


AUTOMOBILE ACCIDENT 
STATISTICS 


HE State Farm Mutual Auto 
{ ompany, 


mington, Illinois, has completed 


mobile Insurance 


Blo 


an occupational analysis of automo 


bile loss experience 
than 1,500,000 private passenger 


vering more 


cars in torty states re flecting the 
1949 loss experience of its owt 
members. Farm extension workers, 
bankers and aviators head the list 
or sate drivers, while the 


unem 


ployed, amusement workers and 
traveling ilesmen are at the botton 
f the list Farmers then 
reputation as first class utomolhile 


risks, holding fifth place while stu 
dents rank sixtieth, supporting the 
indications of other young driver 
auto accident data. 

Women drivers in New York 
State were involved in 128 fatal a 
cidents in 1949, an increase of 47.1% 
Men driv 
ers were involved in 2,084 fatal ac 


over the preceding year 
cidents, an increase of 7% over 
1948. Non-fatal injury accidents in 
1949 involving men drivers num 
bered 125,926, 

over the preceding vear and thos 
involving women drivers numl 
10,886, an increase of 16.8 
1948. Drivers under 18 vears of age 


an im rease of m0 


ered 


were involved in 39 fatal accident 


is compared to 24 


MANY HOME FALLS FATAL 


HE Greater New York Safet 
Council has warned that 
proximately 59° of the over 1.800 
fatal home accidents in New Yort 
City in 1949 were caused by fall 
The countrywide death toll attribut 
able to falls in homes re iched 18 


000 in the twelve-mont! 


cording to figures of the ( 


TEXAS DEDUCTIBLE AGAIN 
UPHELD 


HE Texas $100 mandatory ce 
ductible on windstorm, hurri 
cane an | i ont of 


1 hail policies is now 
the hands of the courts. After the 


state s Supreme Court had refuse 


to review al eT « rt decision ww 
holding the deductible motion f 
ehe iring wa thie his h het 
overr ed by the “unpre rt 
\I 


me form of deductible 


; 
on 
‘¢ 
were involved 
| i 
| 
| AN q 
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A MODERN FAIRY TALE 


ROGER WILLIAM RIIS 


the Seal went busily about its cheer 


inch-square piece of col ful work 
ored paper has helped save Seal, which was much more con It came to the United States im 
niulhons of lives It all began in tagious, only on the right side 1907. | remember it because my 
Denmark, land of Hans Christian Vanes wrote Christmas letters to father, Jacob \. Riis, got a Christ 


probable things trends in other lands and, wherever) mas letter from Denmark and ex 


quite normal. That makes it a the letters bore the new Seal, the claimed in curiosity about the 


peniuine once-upon-a-time story Seal caught people's fancy rom strange new Seals on it. He wrote 
So--Once upon a time, on the Ceylon to Czechoslovakia, in Vene back to Denmark, asking what they 
d Christmas Eve of 1903. a weary zucla and inland and South Africa, were. and so he got into correspond 


Danish post office clerk saw two ence with Eimar Holboell 
children outside in the snow. Poorly It is estimated there are nearly My father wrote an article in the 
dressed against the winter night, 500,000 persons with active tubercu- Outlook magazine, asking why we 
losis in the United States. Approxi- ld Cl Seal 
the ere er a coughing mately half of these are known to could not use a iristmas Seal m 
\t that instant, an idea glimmered health authorities and are under some our country to help fight tubercu 
in the mind of the postal clerk. He tind of treatment. But almost @ quar- losis. The late Miss Emily Bissell, 
at ; ter of a million people unknown to 
had seen many stamps during the ane Delaware welfare worker, read the 
Christmas rush and had been think have tuberculosis. Some of these peo article and, having promised to raise 
ing it wa tv that all the prettily ple probably do not even known they $300 for a tuberculosis project, per 
are ill because tuberculosis does not 
colored bits of paper were useless reveal itself when it first strikes. The suaded an amiable printer to make 
itter they had once carried letters — for unknown tuberculosis, there- 50,000 Seals and “await develop 
Woh ore, must be made among apparently 
\\ h should there not be o ments’ for his pay 
cial stamp, not for postage, but to Principal aid in the search for un 
raise money to help sick people \ known tuberculosis is the chest X-ray 
Clete The X-ray can ‘see’ suspicious shed A Slow Start 
Stamp offeres a Iristinas 
I ows in the lung and is widely used in ->¢ 
» Se ( : 
when men’s hearts are open looking for unknown tuberculosis and Phe Seals br vught less than $25 
in the diagnosis of the disease the first day of their sale. They 
Since the development of X-ray would have 1 or if : 
oy 0 0 ould have to go faster if the goal 
The King Said, "Good! machines using miniature film, the 0 5° \ . B 
| 1 ¢ , | search for unknown tuberculosis hes was to be reached. So Miss Bissell 
nh approved Tarry tak ishition been greatly speeded up and has took a train to Philadelphia to try 
Finar Holboell, the clerk. took his permitted the screening of large to interest the Sunday editor of the 
the King K i groups of people in relatively short 
oe periods of time Vorth American in the Seal 
Good! Let it be so ~o the next In 1949, approximately 14,000,000 Lut the editor was shocked at the 
Christmas the tirst of all Christmas small chest films were taten in the . , . ” 
Se npeared i tl Dat United States by health departments idea of coupling : Merry Christmas 
nd ines tuberculosis associations, and hospi- with the worst of diseases. As Miss 
bought 0,390,000) or one tor every tals. It is estimated that the number Bissell left his office discouraged 
the ill be increased to 16 000 ji 
rson in the country. They cost a reee ae jo 16,000 3 she stopped to speak to Leigh Mitch 
pociepdlt eacl nd the n ley, If every adult had «@ chest X-ray of ell Hodges whose column, “The 
Ov UU crowns $17,000 Wis on least once a year, the unknown cases (Optimist * che liked 
hand to onen the battle would soon be located and the dis- \ 
ease would more and more frequently Fate,” said Miss Bissell after 
tuberculosis be found in the early stage when it is ward, “makes strange moves on the 
uberculosis 1s contagious dis i 
lubercu Is 1S a ntagiou i easiest to cure. chess board of so-called chance 
ease, but it met its match in the Continued on the next page) 
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is a storv about how 
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A & H Developments— Continved 


Nether of us had the least notion 
that the meeting would lead to any 
thang He hadn't heard of the stamp, 
| hadn't planned to mention it to 
him. But when he asked what | was 

Snatching 


the sheet of Seals, he took the stairs 


domg there, | told him 


two at a time down to the office of 
the edit ru 


Here i Way to wipe out tuber 
culosts 
\nd, atter a few rapid exchanges, 
the historic words of the editor 
The North American \liss 
(ave this 


lake all the space 


issell’s for the holidays! 
your whole 
you need 

That first vear the Seals brought 
in, Mot yust the hoped-for $300, but 
$3,000, The Seal was established 
inthe United States. The next vear. 
1908, it was being sold throughout 
the land 

It is interesting to note that, just 
when the first Seals were appearing 
m Denmark mm 1904, the National 
Puberculosis Association was beimg 


states. The 
two were soon to torm an invincible 


formed in the United 


teant 


*pev | 
CHRISTMAS SE 


Ihe National Association has 


spearheaded the fight against tuber 
culosis in this country. It now has 


3000) state ind local associations 


hed with it in a nationwide cam 
mugn. Working in cooperation with 
theimal health departments, the as 


«lations are seeking, through edu 


cation, case tinding, rehabilitation, 
ind medical research, to wipe out 
tuberculosis im this country 


\ll work of the tuberculosis as 


lations 1 ipported from the sale 


WAY 


of persuading your prospects to sign 


USE THE 


FRIENDLY UP-TO-DATE 


SERVICE OF 


THE CANADIAN FIRE INSURANCE COMPANY 
THE CANADIAN INDEMNITY COMPANY 


UNITED STATES HEAD OFFICE 


LOS ANGELES 


of Christmas Seals. Of the total 
raised this year, 94 per cent will re 
main in the state where the Seals 
are sold, while the other six per 
cent will be allocated to the National 
Of the amount sent the National, 
one per cent will be used for re 
search 

“Tuberculosis can and will be 
eradicated in this country,” states 
the NTA calmly. “No one will dare 
predict how many years it will take 
to do this, but it can and will be 
done it the 
tinue to 


people themselves con 


support the campaign 


agaist tuberculosis, the disease 


which today is killing more young 
idults between 15 and 35 vears of 


we than any other disease 


A World-wide Crusade 


lhe American campaign is but a 
part ot a world-wide crusade which 
has received its life blood from a 
whim which flashed into the head 
of the Danish postal official nearly 
What vigor that 


i half century ago 


simple idea has had 


loday there stands in Gentofte, 
uburb of Copenhagen, a recently 
pleted memorial fountain. From 


it pours a stream of water, the sym 
vaters of he ilth, down to the 


hgures of two happy children who 


yratetully drink 
Those tw 


ve two sick ones struggled through 


children stand where 


the snow on that long ago Christmas 
Love they are, are they not, the 
lransformed, 
same? And 


same two children ? 


mmortalized, but the 


is long as granite lasts, there they 
will stand, “living” witnesses to the 
vondrous reality of a compassionate 


HEALTHY 1950 


tik. death rate in the United 

States in 1950 promises to be 
the lowest history opti- 
mustic torecast 1s based on the first 
mine months’ experience of the in- 
dustrial policvholders of the Metro- 
Insurance Company 


For this period the mortalitv. was 


r 1000) slightly lower than 
last vear’s previous record lew of 


> per 10000 greater motor 


vel ccupational fatalities, 


Best's Fire and Casualty News 
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| the number of deaths from all ex 
: ternal causes shows a decline 
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N UNTRAINED 
is something like a ship with 
out a rudder—butteted by the 
winds of chance, drifting here and 
If he has 
a goal, he has no sure way of attain 


salesman 


there, yet getting nowhere 


ing it, save mere chance 


Training gives him the mental 
equivalent of a rudder, enables him 
to determine his goal and gives him 
the means of attaining it. Like our 
allegorical ship, he must provide his 
own motive power, but training will 
direct it intelligently and even stimu 
late it. 


Schools Vary 


Every successful business ac 
knowledges the importance of good 
sales training and many have estab 
lished schools of their own to be able 
to control the amount and type of 
training their salesmen are to have 
asa minimum. Depending upon the 
size of the company, its product and 
the nature of its sales problems, 
these 
size, scope and the length of the 


schools vary considerably 1m 


courses they give 


1 ypical of the schools operated by 
many large corporations is the one 
conducted by Remington Rand Inc., 
on Fishers Island, New York, just 
off the Connecticut coast near New 
London. There, the company’s sales 
trainees undergo an unusually com 
plete course of instruction and train 
ing designed to fit them to serve 
their customers intelligently, as well 
as to sell effectively. 
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from other Fields 


Training Business Specialists 


A. N. SEARS 
Vice President, Remington Rand, Inc. 


The principle upon which the 
school operates is that no salesman 
has the right to ask for an order until 
and unless he has shown the prospect 
a better way to do a job 
we rds 


In other 
no sale without a profit to 
the buyer. The result is a well 
rounded course of sales education 
(iuided by such a policy, its salesmen 
are more than mere product ped 
dlers—-of necessity, they are busi 
ness specialists capable of rendering 
many valuable 


types of service to 


their customers. 

The program covers every aspect 
of the new salesman’s business activ- 
ity the moment his name is 
added to the payroll until the day he 
becomes a full-fledged sales represen 


from 


tative 


\ctually, it begins even before 


“I get a lot of chance prospects this way.” 


that, when the applicant has his first 
interview with the manager of one 
of the company’s branch sales out 
lets, located in major business cen- 
ters throughout the United States. 
Before being accepted applicants 
must measure up to certain high 
standards of intelligence, personal- 
ity, sales ability, and character. 


The Right to Reject 


Each branch manager has the 
responsibility of selecting his own 
men, but the home office reserves the 
right to reject any candidates whose 
qualifications are doubtful. 

First on the agenda is one to six 
months of pre-school training, after 
which the applicant is sent to Fishers 
Island where the company maintains 
its central sales training school. 
There he gets four to six weeks of 
instruction (depending 
upon the product line he will repre- 
sent), following which he returns to 
his branch office where he learns to 
apply the techniques and principles 
taught in the school, under the guid- 
ance of an experienced salesman. 
This period of ‘internship’ usually 
lasts about a year. 

The school itself is housed in the 
Fishers Island Country Club, which 
the company purchased some two 
vears ago, and which still is operated 
as a country club during the three 
summer months when classes are not 
i Several full-time resident 
instructors and a recreation director 
comprise the faculty, supplemented 

ntir 


intensive 


in session 
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Sales Slants——Continued The seriousness of purpose of the dustry, of which it is an important 

men, their maturity, the variety of part, as weil as being thoroughly 
by many key specialists from the teaching methods and the constant grounded in the fundamentals of 
home office, each of whom teaches emphasis upon fundamentals make sound business practice 


courses in his parti ular subject the month of instruction more With a background like this plus 
effective than many months or even the detailed product information and 
Six Techniques years of less well organized study. specialized sales training he receives, 


While the salesman, after train- the salesman is equipped to handle 
In all, six different imstruction ing, will concentrate his selling himself creditably in anv business 
techniques are used; lectures, sem- efforts on a single product or group — situation he will encounter 
inars, visual aids, quizzes, demon- of products, he is required to learn But training does not end with the 
strations and recall reviews. These something about each of the several salesman’s return to his branch 
ire mixed to matntam a rapid, other Remington Rand lines to office, nor even with the completion 
changing tempo that stimulating, understand how they operate and of pj. ‘internship.’ To keep the men 
rather than fatiguing and they are what they are used for. He learns jy the field constantly abreast of new 
lightened by organized recreation something of the history of the com- developments and alert to every sales 
involving many types of activities. pany and of the office machines in possibility, a procession of bulletins, 


sales letters, samples of new litera- 
ture, advertising reprints and tele- 
| grams flow from the home office and, 


| 

| ron rbgency da judged by in addition, weekly sales meetings 
} are held in each branch office 

| the Company keeps Thus the salesman——whether be 
ginner or veteran—continually re- 


ceives additional information and 
training he can turn into better 
service to his customers. Through 
greater technical proficiency in the 
application of the company’s prod- 
ucts to customer’s problems, he en- 
ables them to reduce costs, increase 


productivity or to achieve other 
tangible results that earn or save 
if money for them——thereby proving 
that he is indeed a business specialist. 


\ NORTHWESTERN MUTUAL | 
FIRE ASSOCIATION 7 


® Reprinted by permission of Systems Magazine 


| | FOR NATIONAL FIRE 


RATING ORGANIZATION 


e PLEA for more co-ordination 
Build for Tomorrow in insurance was made recently 
by Harold C. Conick, president of 

the American Institute for Property 


| Write this and Liability Underwriters. Mr 


Conick for several vears has been 


~? rb Company one of the principal advocates of the 
TOGTEIIUE GENCY formation of a national fire rating 
organization which would be super- 
imposed over the existing local fire 


rating organizations which 


Just contact our Department Office nearest you | would serve as a national forum for 


the discussion and formation of na 


tionwide policies and techniques. In 


if his opinion, “there appears to be on 
the fire side a necessity for a national 
MUTUAL FIRE ASSOCIATION | organization to act as a central clear 


ing house for rapidly developing 


problems dealing with rates, forms 
Chicago Dalles Les Angeles New York 


of coverage, transcending the con 
Pertiend Raleigh Sel? Lobe Sen Veacouver, Conede fines of particular states and looming 
large in the nationwide handling.” 
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“powder and ball will 


decide this question” 


“My hand trembles, but my heart does 
not,” said palsied Stephen Hopkins of Rhode 
Island when he signed the Declaration of 
Independence. Two years before, at the 
First Continental Congress, Hopkins had 
anticipated the struggle for independence 
Then he had said, “Powder and ball will 
decide this question.” Both statements were 
the sentiments of a simple, brave and force- 
ful man 

Some of Stephen Hopkins’ simplicity may 
be seen in his home, which is still standing 
in the heart of Providence. When Hopkins 
bought the house from John Field, Jr. in 
1742, it had one-and-a-half stories, divided 
into a “keeping room,” an adjoining bed 
room, and an unfinished attic. A year later 
Hopkins added a two-and-a-half story tront 
to his home, the better to identify it as the 
residence of a bright and rising young man 

Stephen Hopkins was self-educated. Yet 
he influenced much of the early history of 
Providence and Rhode Island. He was Chief 
Justice of the Supreme Court of Rhode 
Island. He was ten times governor of the 
state. When he bought his home, Providence 
was a small town: inhabitants, 4,000; mills, 
one; churches, five; taverns, several. Hop- 
kins urged and effected the establishment 
of newspapers, libraries, banks and schools 


He was responsible for moving Brown Uni 


The over the fireplaces ome of the charms 
of the Stephen House 


versity (then Rhode Island College) into 
Providence, and he served as its first chan 
cellor Still he found time to be a moving 
spirit of the American Revolution 

In his Providence home, Hopkins enter 
tained the great men of the times: Washing 
ton, Franklin, Lafayette, and many others 
One of Washington's visits, in 1776, has 
yiven rise to two anec dotes. When the gen 
eral arrived, Governor Hopkins and his 
wife were in Philadelphia, and Hopkins’ 
stepdaughter, Ruth, substituted as hostess 
Neighbors urged upon her fine food and 
service for her guest. Ruth refused the 
offers, saying, “What's good enough for my 
father is good enough for General Washing 
ton.” It was on this visit, too, that Stephen 
Hopkins’ home joined those whose boast is 
that “Washington slept here.” The proof is 
a crack in the low, plastered 
ceiling when Washington 
rose in the morning, he forgot 
how tall he was and struck 
his head 

With the exception of an 
added door, a copy of one of 
the same period, the exterior 
of the Hopkins’ home is much 


hong: ave of the (ate 1th century 


as it was when Stephen Hopkins lived in it 
and planned for independence. Few changes 
have been necessary in the interior. Thanks 
to the Colonial Dames of Rhode Island, 
Hopkins, Washington, Franklin and Lafay 
ette, were they to revisit it today, would 
feel at home. 


The Home. through its agents and brokers. ts 


America’s leading insurance protector of Amer 


bomes and the homes of Amerwan industry 


THE HOME 
Company 


Home Office: 59 Maiden Lone, New York 8, N.Y. 
FIiRe 


AUTOMOBILE MARINE 


The Home Indemnity Company, an affiliate, writes 
Casualty Insurance, Fidelity and Surety Bonds 


1850 The Home Company 
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Here is everything new in protective devices and everything | 
standard, too . all the best, tested wavs to safeguard life, limb. 
health and property ! 

WHAT, WHEN, WHERE, HOW 

BEST'S SAFETY DIRECTORY (1950 1951) is the only up-to-minute 


directory-manual-encyclo pedia-index-catalog in the entire safety field. 
Profusely illustrated, with many color plates. 


\ Quantity rates available. Prices as 


ingle Caples low as 32 depending on quantity. 


VAIL COLPON TODAY 


TO: Best's Safety Directory, Alfred Best Company, Ine., 

75 Fulton Street, New York City 
Send copies of the 1950 1951 SAFETY DIRECTORY 
Send complete information and quantity: prices 


Name (Please Print 


Company 
Street 


Zone 


State 


City 


MONTHLY FIRE LOSSES 


HE National Board of Fire 
Underwriters reports that an 
estimated $49,953,000) in property 
was destroved by fire in the United 
States during October, an increase 
of 2.1% over fire losses of $48,914,- 
(OO for the same month a year ago 
October losses represented an in 
above September's 
total of $45,922,000 


crease of 


Potal estimated fire loss for the 
12-month period ending October 31, 
1950, 1s S686,245,000, an increase of 
2.5 over losses of $669,487 ,000 for 
the 12 months ending October 31, 

These reported losses under fire 
insurance policies include an allow 
ance for uninsured and unreported 
losses 


A comparative table of fire losses 


over the past twenty-four months 
follows 1948 1949 
vember $52,949,000 $53,116,000 
December 69,397,000 67,279,000 
149 1950 
lanuary 57,926,000 Se 
Februar 62,424,000 58.40,000 
Mar 7.218.000 72,408,000 
Apri 200,.000 617.005.0000 
May $4,162,000 58.705,000 
Line 531.787.0000 57,116,000 
luly $9,592,000 52,980,000 
August 30,150,000 49,878,000 
Seotember 45,922,000 
t 49,953,000 


Totals $609,487,800  $680,245,000 


N.A.M.LA. PROGRAM 
FOR 1951 
program for the National 


Hl 
| \ssociation of Mutual Insur- 


\vents for 1951 has been out- 


ance 
lined by newly elected president 
Rk. FE. Hill of Chattanooga, Tennes- 


see, The association has pledged its 
cooperation with the Federal govern- 
ment in the current preparedness 
drive and its members have com- 
mitted themselves to do everything 
possible to take care of the business 
of members in service. Its members 
have recorded themselves as believ- 
a demand 
The 


development of uniform pieces of ad- 


ing there is a need and 


for all-risk imsurance coverage 


vertising for use by agents will be 


continued, A questionnaire will be 


circulated among the members on 
the “problems of agents” for pres- 
entation to the companies. An in- 
crease of nearly 20% in member- 
ship of the association during the 
past vear is announced by Mr. Hill 
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and tires are a4 
double-barrelled threat to the 


CCIDENTS 


peace of mind of management 
Lhe safety of employees 1s a highly 
which 


human responsibility cannot 


be ignored; the protection ot 
property 
to the 


Because ot 


from damage by tire is a 


duty investors who 
these 


modern plant is out of pocket 


own it 
obligations the 
a great 
deal of money for safety advice 


tective 


, pro 


fighting 
minimize the 


devices and fire 
equipment. Then, to 
that the 


blueprints say are 


injuries satety engineers 
impossible, the 
wise plant hires a medical statt to 
man a first aid room 

It is largely human carelessness 
that 


especially where they occur despite 


causes accidents and tires, 


every possible precaution. An un 
thinking instant, as when a carpenter 
turns to smile at a pretty girl whik 
driving a nail, and the accident has 
happened 


Awareness of Danger 


Phe problem, then, is to keep alive 


the awareness of inherent danger 


everywhere, even in such simple 
functions as walking down stairs. To 
bulletin 


safety 


this end management uses 


boards, precautionary signs, 


handbooks, 


ind public address system warnings 
Many rewards for 


otter 
employee groups with good 
Prizes for practical 


accident 


house organs, lectures 
companies 
satety 
records 


sug 


gestions for cutting rates 
are routine in many places 

In recent many 
have found that 


educational weapon 


years a great 
there is 
that is 


and ettective the 


plants 
nother 
both 
book match 


nical 


econ 


For December, 1950 


A POCKET SAFETY CAMPAIGN 


WILLIAM M. HOWARD 
The Diamond Match Company 


Before citing any 


company case 
histories im the matter of book 
matches here are some general 


statistics to that they are 


majority of 


prove 
carried by the smokers 
and that the messages they carry on 
their covers are noticed and under 


ston xl 


Most Employees Smoke 


Surveys completed recently for 
The Diamond Match ¢ ompany i adi 
that 73,000,000 persons in the 


cate 
States between 15 and 70, 


the age extremes which roughly 
bracket plant employables, are smok 
total of both smokers and 
this age 


| hus we see 


ers. The 
non-smokers im 
101) 000 


group 1s 

that of 
persons of employable age 72.2° 
ire smokers with the figure running 


to YOO ] 


above ictual 
The higher ratio of 
smokers can be traced to large ex 
tent to the absence from the 
tation of the 

which 


and among 


plant employees 


compu 


stay-at-home housewile 


group has a relatively low 
number of tobacco users 

Having established that the great 
majority of workers are smokers, 
mes 
sages printed on the cover \ sur 
\ssociates, Ine 


America’s smok 


how about readership of the 


vey by Fact Finders 
ls that of 
ers Carry 
tutal that can be 
the fact that 
owners also carry the b 


reve 


book matches, an amazing 


explained nly by 


many, many lighter 


they receive with toba 
Out of this tremendous circulation, 
Fact Finders reports, 45.5°> of men 
smokers, and 44.9% of women, can 


& FIRE CONTROL 


remenibet it 


advertising on the 
itch currently carried 
tion to on-the-person use, 


the book match gets wide home 
reading \ccording to the same 
irve wok matches are used in 
the ng rooms of 57% of Ameri 


in homes: the kitchens of 50% 

41°) ; dining rooms of 
lo furnace rooms of 12% ; pan 
tries of 10°); and in other rooms 

f the house. 

that book matches 
100% = of 
f whom has the op 


} we sec 


ire carned by close to 


portunity to see the message every 


time he lights up with one of the 
20 matches in the book; and, about 
half of them can remember the 
message without referring to the 
matches. Furthermore, the matches 
ire carried into the home where 
their possessor—-and the members 
of his tamily--have further expo 


sures to the advertising. 


A Near-necessity 


In addition to the high readership 
the book match, it has 
in advantage that is not shared by 
the usual methods, It 
is a near-necessity that ac companies 
wherever he smokes, 
either at the plant or in his home, 
which mobility is not shared by the 
company bulletin board, house organ 
or the other usual precautionary lit 

these virtues it 
should be noted that the book match 
is extremely economical and lends 


potential of 


educational 


the worker 


erature. Besides 


itself to frequent changes of copy to 
stress various phases of safety cam- 
paigns 


nued on the 


next page) 
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vild your 
business 


VERTICALLY 


HORIZONTALLY 


You build horizontally when 
you add new clients. That's 
all to the good. 


You build vertically when 
you increase your writings 
for present clients. That's 
even better. 


Your PACIFIC NATIONAL 
Special Agent can show you 
proven methods of vertical 
selling (larger as well as ad- 
ditional coverages) while at 
the same time rendering a 
constructive service to your 
assured. Inquire! 


PACIFIC 
NATIONAL 


FIRE INSURANCE 


COMPANY 


HOME OFFICE SAN FRANCISCO 


FORTIGN DEPARTMENT SAN FRANCISCO 
EASTERN DEPARTMENT PHILADELPHIA 
WESTERN DEPARTMENT + CHICAGO 

SOUTHERN DEPARTMENT ATLANTA 


OFFICES IN PRINCIPAL CITIES 
COAST TO COAST 


Safety Campaign—Continved 

When I was asked to write this 
article | felt that the surest confirma- 
tion for my claims would lie in the 
case histories of customers who have 
come to our company tor assistance. 
From our files | have selected a few 
at random 

Until 1947 the Piedmont Cotton 
Mills, East Point, (seorgia, had an 
admittedly high accident record with 
fire losses above average Then the 
company purchased book matches 
featuring slogans armed at careless 
ness. The result was that by the end 
of the vear the tire and accident rate 
had fallen so low that the company 
was given a merit award by Kobert 
Maddox and National Surety Cor 
poration tor an “outstanding” satety 
pertormance 


Much Lower Accident Frequency 


\s part of the book match pro- 
gram, the company asked employees 
to fill all their requirements for 
lights from a stockpile of safety 
campaign book matches. As a mat 
ter ot Statistics, In two years in 
which employees received free satety 
book matches the mill worked 1, 
200,000 man-hours without a time 
loss accident The accident fre 
iverage tor the mull 1s now 


US as against the national average 


the cost’ C. B. Parker, Pied 
gy agent, says that the 
entire amount of the book match 
contract from early 1947 to date 


mont purchasi 


would not “even start to replace one 
of the company-owned houses 
Replacement of other types. of 


lights with company “‘safety’’ book 


matches distributed to emplovees 
was successful at another cotton mill, 
Carolina Mulls, Ine of Maiden, 
North Carolina. The result 
dents have falle fi, fires in cotton 
waste around the mill have been cut 
mH) ind this reduetiot tir has 
resulted im « erable Virigs on 
fire msurance pret 

Joseph | Sots, of 
Loutsville, Kent 
of ( eT wh Cs 
ive used i } their 
vertising hie vitche t 
book matche tne © the feel that 
come il ninteresting while 
the neec ra tresi teresting ind 


up-to-date approach is always evi- 
dent.” 

The organization is using its book 
match safety campaign not only to 
point up plant hazards but to warn 
employees of dangers that lurk in 
the home and on the streets in order 
to “coordinate its programs with 
that of the community safety coun 
cil.” 

Many of the far-flung facilities of 
Monsanto Chemical ¢ ompany con 
tain operations which outlaw smok 
f the nature of the 


ing because 
products. As a safeguard, the com 
pany collects all matches from all 
employees as they enter. When they 
emerge at the end of their shift each 
is given one of the company’s own 
books of matches at the exit gate. In 
this way the company has been able 
to conduct a continuing safety edu 
cational campaign on match covers 
for several vears knowing in advance 
that every employee would carry 
away each day enough matches to 
remind him 20 times of company 
objectives 

KE. 1. Du Pont de Nemours & 
Company and Carbide and Carbon 
Chemicals Corporation have protec 
tion problems similar to those of 
Monsanto and like Monsanto are us 
ing book matches as an important 
adjunct to the other more routine 
methods employed 


Distribution 


Chere are many ways in which 
these matches can be distributed 
Some companies supply them 
through cigarette vending machines 
in their plants. Others hand them 
out with purchases at the company 
canteens, Some give them away to 
he redistributed by neighborhood 
cigar and cigarette stands. One at 
least gives each employee a supply 
with his pay envelope 

The main point of any such pro 
gram is to get the book match dis 
tributed for thorough coverage 
When vou have complete coverage 
you've placed a safety campaign im 
the pocket (or pocketbook ) of every 
lovee, a sure way to keep every 


one constantly alerted to the need 
or watchfulness 

lo my mind there ts no more 
economical r effective method to 
reduce fire and accident rates than 
by repeating a warning every time 


a Clyarette ts lit 
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FIRE HAZARD IN COLLEGES 


OLLEGES and universities are 
woefully unprepared for the ex 
isting danger of residence hall fires, 


\hern, director 
of fire protection and safety engi 


according to John J 


neering at Illinois Institute of Tech 
nology 

“College students have become the 
step-children of the 
ment,” says Mr. Ahern, “Except in 
the larger state-supported universi- 


Salety move 


ties, even minimum precautions tor 
the protection of students are sadly 
Many col 


leges are not aware of the hazards 


and dangerously lacking 
they are harboring. Some institu 
tions cannot afford necessary help, 
vital as it may be. That is 
the insurance companies must step 
in.” 

He points to the hazardous, tra 
ditional-type dormitory, fraternity, 
and sorority building which 
“built to burn and burn quickly.” 


where 


Was | 


“This building has a large open | 


central staircase which conducts fire 
quickly to the upper floors. It also 
has an attic under a roof 
which division walls 
serves to spread the fire across the 
entire structure. 


wooden 
bridges 


and | 


Ahern points out that the mature | 


G.I. student is passing from the col 
lege campuses and younger, less re 
sponsible students are taking his 
place. In many cases it is the first 
time the student has been away from 
home, and he is unaware of the rou 
tine safety precautions his parents 
have taken 
“There is the 
practice of overloading electrical cir 


all-too-common | 


cuits by connecting desk lamps, floor | 


lamps, electric clocks, radios, electric 
razors, and hot plates to a single out 
let. Many college dormitories were 
built before the advent of the elec 
trical age we know today 
electrical systems cannot 
load imposed on them.” 

Other 
were lack of emergency exits, 


inadequacies pointed out 
sub 
standard watchman service, lack of 
automatic alarm lack 
of instruction in use of extinguishers 


systems, and 


He urged insurance companies to 
take the initiative in educating not 
only the students, but college ad 
ministrators as well, in minimum 
safety precautions, and called upon 
educators to mend their fences while 


they can. 


and their | 
carry the | 
| 


In the year 1949, 1,100,000 people were killed or injured as a result 

of motor vehicle accidents. Of these, about 31,500 were killed and it 
is estimated that nearly 100,000 persons suffered some permanent 
dishgurement. 

With more and more automobiles on the road, prevention of traf- 
fic accidents has become an important national problem. Many 
organizations and agencies are at work on it. Civic and school 

authorities are endeavoring to help in finding the solution. 


To aid in this important public cause, we have developed and 
placed in the hands of Ohio Casualty agents an intra-family pledge, 
embodied in a certiticate headed “Family Covenant.” It is a family 

agreement signed by all members of the family who drive automo- 

biles and displayed in the car as a solemn reminder of promises 
made. 

With this specific means of arousing interest in a serious, continu- 
ing effort to promote safe driving and thus prevent trafhe acct- 
dents, Ohio Casualty agents are in position to take a leading part 

in this important nation-wide activity. 


4 sample of the Tam 
tly Covenant pledge 
card, reproduced m 
miniature below, 
will be sent om 
request 


Ney 


0 CASUALTY 
RANCE COMPANY 


HOME OFFICE, HAMILTON, OHIO 
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We've been looking through our 
| “family album” a custom we've fol- 
lowed on every one of our 100 
birthdays to date. And we were fasci- 
nated by the picture you see above. 
It’s the local ladies’ bicycle club 
assembled in front of a Connecticut 
Insurance agent’s office and about to 
start off on a “century.” Even in those 
days the ladies wore long skirts, chic 
hats, rode bicycles, looked coy, pensive, 
determined, or intellectual, and made 
The Connecticut Fire Insurance 
Company’s agency the rallying point 
for community activities. People still 
visit The Connecticut’s agencies when 
they want help and advice about their 
many problems - including the need 
for sound insurance protection - and 
they've been doing it for one hundred 
years. 


Wed be 1 give ve the name 


‘ est ment 
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FIRE INSURANCE COMPANY 
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INSURANCE WORLD WIDE 


WRITING ALL FORMS OF PROPERTY OamaceE 


COMPENSATION RATE 
CHANGES 


DECREASE of 6.3% in work 
men’s compensation and em 
ployers’ liability rates, effective 


December 1, 1950, has been ordered 
by the Oklahoma Insurance Board 
Slightly more than a year ago the 
and total 
reductions last four 
including the latest revision 


rates were reduced by 6.6% 
during the 

vears, 
aggregate 15.0% 


New Jersey 


in the 
( ollec tible leve ] of New Jersey work 
men’s compensation and employers’ 


\n overall increase of 7.2% 


liability rates has been approved by 


the Insurance Department. The 


direct manual change payroll 
rated classifications 1s an increase ot 
5.8 The new rates, except for 


certain specific classifications, are 
effective January 1, 1951 on new and 
renewal business. Rates based upon 
the mid-year loss ratio reports im 
dicate a reduction of 3.8° in the 
collectible level. However, this re 
duction was offset by an 11.4% in 
crease made necessary by recent 
imendments to the New Ie rsev com 
pensation laws increasing maximum 


benetits and an additional 0.5% to 


cover the change with respect to 


hernia. The loss and expense con 
stant m the rating formula remains 


unchanged. Minimum premiums 


ollow the present formula 


KANE ACCEPTS NEW POST 


HOMAS L. KANE, formerly 
aa the Chilton Company, pub 
lishers of the Spectator imsurance 
has been named direc 
of the office of the 
secretary of defense by Secretary 
Marshall. Mr. Kane will work on 
the statf rather than on the oper 


ational level and wall correlate im 
either 


publications 
tor of insurance 


surance expenditures paid 


directly or indirectly by the depart 


ment of defense imecidental to ma 
terial procurement. He will work 
directly under the chairman of the 
munitions board. Mr. Kane wall act 


as a liasion between the department 


of defense and the msurance indus 


trv. He wall, furthermore, function 


is an arbitrator on insurance matters 


iffecting more than one of the three 


military services 
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TIPS 


from lhe HOME OFFICE 


WHY FIDELITY BONDS? 


RUSTED employees are the 
ones who most often embezzle 
the 
trusted employee who is given the 
greatest opportunity. 

Surety 
those bonded is a 
to the Insured . 
ing circumstances not known to the 
employer. 

The moral effect is good... . 
Men who know they are bonded will 
not take chances on “borrowing” 


large amounts because it is 


company investigation ol 


P 
valuable service 


often uncover 


their employer's money because they 
know if they are apprehended they 
will have to deal with a bonding 

have the 


same personal interest in them 


company which does not 

In a corporation, bonds are evi 
dence to the that the 
men in charge of their company are 
using every precaution to safeguard 
their interests. Should an unpro 
tected loss occur the officers and di- 
rectors might very likely be held to 
have been remiss in their duty 

By selling Fidelity 
are rendering a 


stockholders 


Bonds, you 


valuable service 
which will assist you in selling other 
lines of insurance and bonding cov 


erage 


DON'T PROSPECT— 
CULTIVATE 


ROSPECTING isn't necessary 

Do the right kind of cultivation 
job on the folks who are your policy- 
holders now the prospecting 
will take care of itself! [very agent 
has hundreds or thousands of clients 
who will respond to cultivation 
They are his best possible source of 
future Why 


earnings not take a 


good, hard look at the policyholders 
on your books. 
American Casualty Co 


Amervan Arron 


For December, 1950 


COURT BONDS 


HERE’S money in court bonds 
This business, when placed on 
subject to 
the anniversary date, but 
continues in force until the matter 
has been closed in court 

The Empi 


an agent's books, is not 


! 
loss as of 


yers’ Pioneer 


WATCH BIRTH 
ANNOUNCEMENTS 


ONT overlook babies born into the 

homes of your policyholders and pros 
pects! Here is @ ready-made market with 
a number of advantages that really pay of 
A new baby is one of the best arguments for 
insurance... new fathers are especially 
security conscious and receptive to a well 
delivered sales interview. By approaching 
a sale through a new born child you put 
yourself in en ideal position to sell the 
father as well as the child. So check your 
file of assureds and watch for the records of 
birth in your local daily newspapers. Every 
child on attaining the age of 3 months is 
eligible for hospitalization insurance under 
the individual or family group policy. This is 
an easy-to-reach source of additional in 
come for every agent who tates the time 
to keep up on local births and follow through 
on adding new policyholders 3 months after 
life begins 

Cc tinental N 


SALESMEN FOR YOU 


LOCAL fire, theft or other los 
in smaller cities and towns es 
pecially, can be an excellent sales 


for You've 


man you probably 
noticed that when a fire occurs in 
your community many customers 
increase their fire cover we. Others, 
who have not previously carried 
fire insurance, come to inquire about 
it 

Make other local happenings sell 
for vou in the same manner. When 
a burglary occurs, start a strong 
campaign to sell burglary protec 


tion Watch the newspapers for ac 
counts of lawsuits and promote hia 
bility protection while the case is 
fresh in the public mind 


Cravens Dargan & Reveu 


IDEA OF THE MONTH 


EVER underestimate the pur 
hasing power of a woman 


for women control the largest 


portion of the nation’s family spend 
mg—57% of it Women are 
hecoming  imereasingly excellent 
\XH prospects. They buy insur 
ince for themselves and influence 


family purchases. When planning a 
family’s insurance program remem 
ber the importance of appealing to 
the judgment of the woman of the 
household 


matters and her power over spend 


She is interested in such 


ing is becoming greater all the time 
Consider facts: (1) Women 
control $130 billion in 
liquid assets compared to $20 billion 


im 1928: (2) 


these 
now about 
The number of women 
24% im the last 
decade and is bound to increase still 
further as 


workers Is up 


the country continues war 

(3) the number of 
have left kitchens for 
soared 90° in 10 years, 
result that 
ive two pay checks to spend lo 


mobilization: 
who 
offices has 


with the 
} 


Wives 


more families 
the agent these figures spell out an 
unmistakable tip-off on a large, new 
market which can mean bigger vol 
ind better 


earnings. 


Continental 


NO ELECTIONEERING 


VOID politics when you make 
a business call. Topnotch sales- 


News 


men steer clear of involvement in 
iny subject not pertaining to the 
busine in hand. Even after the 


order 1s given, it’s a good plan to 
clear The 
who confines him 
elf to his line and completes inter- 


out as quickly as possible 


insurance agent 


views without waste of time is al 
ways sure to leave behind a good 
impression and to find a genuine 


leome when he calls again. 
} man's Fund Recora 
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Standard of tront rouse 


Three D-—from poge 3 was to the effect, “No, thank you 
You cannot get away with providing 
modern blanket form of coverage, us with less protection services than 
that we approached this employer we are entitled to.’ 
is a result of which the bond was This employer rightfully pomted 
mverted = from the individual out to us that part of the premium 
chedule to its present form. At the dollar they paid us for dishonesty 
ame time we told the employer the insurance was to pay for the investi 
lhoul Was automatic as respects any gation services and, if they took ad 
new employees and that we need not = vantage of our offer to waive ap 
bother them for individual applica plications, they would not be getting 
tots as respects newly acquired em full value for the premium dollar 
yer Knowing this concern and they were paving Waive ipplication 
knowing the efficency of its manage- in a normal case, if you so desire, but 
ment, we were not surprised, there please don't waive tt without first 
tore, when the answer to our advices explaining to vour customer the 


SQUARED to meet 
the Agent’s problems 


An organization as large as necessary to pro- 


vide efficient service—as small as possible to 


assure personal interest of everyone in the 


agent's problems. 


NEW YORK CITY 


value of investigation service—that 
it is part of what he should receive 
in payment for his premiun 


Broad Form Money and Securities 


Because dishonesty losses can he 
ceasioned by other than em 
plovees, it is necessary, too, to call to 
the attention of present assureds that 
loss can be occasioned by other than 
employees This focuses the as 
sured’s attention upon the need for 
broad form money and securities 
coverage. Prior to the adoption of 
the broad form money and securities 
policy it was possible to buy pro 
tection against safe burglary, and 
inside and outside hold-up. In order 
for an assured to collect under these 
policies certain specified conditions 
had to exist; for instance, in the 
case of the safe policy, there must 
have been an actual breaking into 
the safe. In the case of hold-ups, 
someone must actually have put the 
custodian of funds into a position of 
fear, as a result of which money in 
the custodian’s possession was re 
leased to the perpetrator of the 
crime 

\s a result of the demand on the 
part of the public for more complete 
protection the authorities designed 
vhat has become known as broad 
form money and = securities pro 
tection. It can be purchased sepa 
rately, or it can be written as a part 
of the 31) The principal 
change involved in this broad form 
policy was the inclusion thereim of 
protection arising out of the de 
struction of momes and securities, as 
well as their disappe irance 

If | may digress at this poimt for 
i moment, | would lke to point out 
the wisdom of never dividing pro 
tection against dishonest acts of an 
employee and protection against loss 
of money and securities occasioned 
by other than emplovees. To do so 
is foolhardy because an agent might 
possibly be placing his assured in 
i position whereby he might be 
caught between honest differences 
of opimon between two imsurance 
the 


con 


companies There Is always 


posstinlity of loss occurrmg in 


nection with which it might not be 


ise, where coverages are divided 
one com 


between two 


companies, 


Best's Fire and Casualty News 
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. pe Axe 90 JOWN STREET clear whether it was occasioned by 
an employee or an outsider. In such 
“2 


pany might contend it was caused 
by an employee; the other might be 
certain it was caused by other than 
an employee. Where the two forms 
of coverage are in one company no 
such differences of opinion can exist 
It is simply a question of a com 
pany paying and charging it against 
one or another of the 
Phere is no premium advantage in 


coverages 


either case but why subject an as 
sured to a difference of opinion be 


tween two companies ? 


Loss of Currency 
\ moment ago I talked about de 
As far 
concerned, it 1s 


struction and disappearance 
as destruction is 
significant to remember that with 
everybody 
carries \ lot of fire 
insurance policyholders, however, do 
not recognize the fact that their fire 


out exception almost 


fire insurance 


insurance policy 
the 


currency. | say 


specifically ex 
cludes destruction by fire of 
“by fire’ but this 
same principle apples to loss of 
occasioned by windstorm 
of the other perils 


included in extended cover 


money 
tornado, or any 
usually 
age Insurance written in conjunction 
with fire imsurance It is only 
through the medium of broad form 
money and securities coverage that 
a policyholder may protect himself 
against such hazards 

\s for disappearance, many un 
derwriters were concerned with the 
this 


money 


inclusion of 
form 
Uppermost in their minds 


coverage in the 


broad and securities 
policy 

was the adverse experience sus 
tained by compamies at the time they 
mysterious 


included disappearance 


in residence burglary policy. It 1s 
with a lot of gratification that I can 
state that such fears (up to this time 
at least) ss and 
that experience of the companies in 


have been groundle 
providing mysterious disappearance 
the 
and 


in) conjunction with usual 


standard burglary robbery 


coverage for commercial concerns 

has been highly satisfactory. To pro- 

vide coverages in way 

other than on the broad form is to 


condone the limited form coverages, 


crime anv 


which ts unfair to an agent’s custom 
of him as an in- 
surance advisor for his polievholders 

Incidental to the 3D poli vy 1s the 
inclusion therein of mercantile open 


ers and unworthy 
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accident and health 


hospitalization 


general casualty 


life insurance 


fidelity — surety 


inland marine 


Continental Casualty Company 
and Associates: Continental Assurance Company 
Transportation Insurance Company 

Continental Companies Building + Chicago 4 * 


stock There 
are two schools of thought as regards 


msurance protection 
this particular item, one being that 
the open stock coverage as provided 
by an individual policy has not been 
broadened and some confusion might 
exist when attached to a policy that 
provides for disappearance and de- 
struction. This objection is certainly 
worthy of a lot of consideration but 
causes no confusion if the policy is 
sold properly, and if it is explained 
to the customer at the time the sale 
is made. It is possible to place an en- 
dorsement on the 3D policy pro- 
viding the same coverage as would 


be provided under a standard open 
stock burglary policy 

Again, there is no premium ad 
vantage in doing this but it does 
tend to the packaging of an assured’s 
tendency 
the ad 
vantages to be derived from writing 


crime protection. It is a 


which goes far beyond 


one policy instead of a number of 
It fits in with the modern 
trend of insurance thinking which 
has thrust to the forefront 
through the advent of multiple-line 
underwriting. Almost every forward 


policies 


been 
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Three rues 


step that has been taker 


surance industry im re 
involved elimination 
poli ies and 
for the convemence 
plus the economy u 


im with the ever-increa 


of a producer sellingy ac 


than a pohey. There 1 


momy ound but what tl 


ment of this practice 
step im that it make 

tection for our cust 
good for the public 


In the early part 


that we have 
poor job om the produ 


broad form crime lines 


ever, | do not mean to inter th 


lost. 


nection we need only t 


encouragete 


has been accomplishe 


selling of broad forn 


Actually, the 


surance 


broad form lability pol 


to existence at the in 
1941. They are bot! 
eliminate hit-and-muis 


part of the public ane 


abilit isine since that time, anv other line 
: ae there 1s no question but what the Know ledge is of no va 
me t the broad form lability 4.6 it: and the closing word on that 
' ral vas the greatest development remark ts that there 
the rv of the hability business work. First. we 
' ln knowledge, and then we 
Ste The Greatest Factor ‘ He who will not read ; 
1041 the total liability better off than he who cannot read a 
premiums written by all compames book 
these mounted to S115 million. By 1950 
By thi this total figure had exceeded $300 WASH. TDB LAW DEFEATED 
to | ‘ 1 be required to 
nt in tl , hallenge am vho ditfered with HE Washington 
review hat e when [ said the greatest factor im ane temporary disability ben 
d throuweh the this treme increase was the efits law was decisively 
liabilitw it by 1 fort lity policy. If we the recent election 
1) yocobic ne ere ¢ ply e same intelligent lature had passed the law but it was 
ey carne nproach to the broad form money — prevented from going into 
e time back 1 nd securities line as we have to the t petition for a referendum initiated 
P t ibilit here no doubt in my by the Washington 
t {that the sare beneficial results Insurance Ayents 
P enced { ‘ quired through the — the measure was three 


HEMRY DIMLING 
hour 
only 
CASUALTY — ALL AUTO 


MOBILE — CARGO — iv 
LAND MARINE — TRAILER 


case of the liability 


these benetits 


form minded 


! he m 
ent vears ha 
‘ r mer 
re 
fit 
} 
thee ré en 
tice 


us growth of the 


Worktmens Compensation 


Manufacturers’ and Contractors Bodily 
Injury and Property Damage 


Automobile Bodily Injury and Property 
Damage 


Automobile Fire, Theft and Collision 


Owners’, Landlords’ and Tenants’ Bod- 
ily Injury and Property Damage 


Multiple Line 
Participating Stock Company 


Established in 1922 


Elevator Bodily Injury and Property 
Damage 

Comprehensive Liability 

Plate Glass 

Comprehensive Personal Liability 
Fidelity and Surety Bonds 

Forgery Bonds 

Burglary, Robbery and Theft 

Fire and Allied Lines including Wind- 
storm—(in Alabama only at present). 


WM. H. HOOVER President end Cheirmon 


ouers 


__Empioue i. 
INSURANCE CO of ALABAMA 


HOME OFFICE 


BIRMINGHAM. ALABAM 


Bests Fire 


medium of the 3D policy 


which could accrue 
going to those agents who are broad 


In conclusion, | would feel remiss 
or High if | did not comment on the fact that 

takes more than knowledge 
successful in the production of 


and Casualty 


: ne, however, 
Les A 
indike 
a 
j 
| 
| 
. “A Strong Legal Reserve Stock Company” 


Edited by THOMAS E. LIPSCOMB of Thompson, Hine and Flory, Cleveland 


Fidelity Insurance—Secret Profit 

Realized by an Employee Held to 

Constitute Dishonesty Within the 
Coverage of a Fidelity Bond 


Cherry 
182 F 


Fagle Indemnity Co. \ 
(1950 U.S. C. of A. Fifth) 
2d 208 

Che plaintiff was a partnership 
engaged in the business of fabricat 
ing steel products. It employed one 
Chandler as its 


The 


Company, issued to the plaintiff a 


manager 


gene ral 


defendant, Eagle Indemnity 
fidelity bond covering Chandler and 
other employees. It insured against 
loss “* of money or other prop 
erty 
or in which the insured has a pe 
interest 


sustain 


belonging to the insured 


which msured 
fraud 


cuniary 
shall 

ulent or 
by any 


through 
committed 


the 


dishonest acts 


one or more oft em 
ployees by 

\ suit was brought on the bond to 
recover for loss sustained by the 
illeged dishonest and fraudulent acts 
of Chandler. It 
all times involved there was a short 
steel and that the plaintiff's 


and 


was shown that at 
age of 
production was slowed 
many orders were unfilled because 
f the inability of the plaintiff te 
purchase sufficient steel. The steel 
industry was operating under an 
informal rationing system and only 
established customers of a steel mill 
or steel warehouse could obtain steel 
Chandler 
loads of 


purchased ral car 


steel in the name of his 


employer, which steel he caused to 
he delivered to a third person named 
The 


steel on the open market at a 


tatson latter then resold the 


large 
profit and the profit thus realized 
was divided between Chandler and 
Batson. No record of these trans 
actions was kept by Chandler and 
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he did not disclose them to his em 
plover 

The principal issue in the 
instituted on the 


1 


suit which was 
bond to recover from the loss sus 
tained by the above acts of Chandler 
was whether or not suc! 
stituted fraud and dishonesty within 
the meaning of those terms as used 
in the fidelity bond. The 5S 
Court of Appeals for the Fifth Ci 
cuit held that they did. The fol 
lowing paragraph quoted from the 
the 


gist of the Court's reasoning 


acts con 


opinion of Court contams the 
“It is fundamental law tl 


agent bears a fiduciary relati 


ship to his principal, and owes 
the duty of good 
lovalty. 2 Am. Jur. 202, Sect 
251, 261, 268. | 

this relationship, no agent 1s et 
titled to take anv unfair 
that his position may offer him te 


him faith an 


am ty. virtue 


advantage 


profit, at his employer's expertise, 
the 


seTvices 


agreed compensation 


He sl 


he allowed to speculate tow 


hevond 


for his ould not 


own private gain adversely to the 
interests of his employer, or te 
compete with his employer's bu 
without his knowledge ot 


Here, 


ral 


ness 


consent when handler 
is the 
trusted employee ot 
Industrial 


pure hased steel in 


] quipn ert 


THE OLDEST INSURANCE 
COMPANY IN THE WORLD 


SS FIFTH AVE., NEW YORK 


name which he would have been 
unable to procure on his own ac 

count, and later diverted the steel 
through Batson to the open market 
at a secret personal profit, he 
the duty of 
yood faith which he owed to his 
We therefore conclude 


the evidence unerringly discloses 


manifestly breached 


employers 


fraudulent and dishonest conduct 
on the part of Chandler while the 
fidelity bond full force 
ind effect, and that such consti 
tutes a clear breach of the terms ot 
the bond for which the defendant 
is liable.” 


Was 


Collision Insurance—Ignorance of the 
Existence of the Insurance Excuses the 
Failure to Give Timely Notice of Loss 


Columita Ins. Co. of 
(1950 Tenn.) 232 S. W 


Spradlin \ 
New Yor) 
Jd OS 
The plaintiff, apparently an un 
educated man, purchased an auto 
for 
balance 


mobile from a dealer, paying 


the 
Included in 


it partly in cash and 
by an mstallment note 
the amount of the note was the cost 
collision imsurance 


Phe plaintitf, however, was unaware 


mn polices 


of this 

The 
at a 
issuance to it of a policy of collision 


dealer discounted the note 


bank. The bank procured the 
from the defendant insur 
The plaintiff was 
named as insured in the policy, the 


Insurance 
ince company 
bank heing protected by a loss pay 
able endorsement. The plaintiff was 
not informed by either the dealer or 
the hank that 
was being procured upon the car 
While this policy was in effect the 
car 


collision insurance 


was damaged in a collision. As 
he did know of the existence 


of the insurance, the plaintiff made 


not 


ntinued the next page) 
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Behind the Scenes With 

YOUR INSURANCE COMPANY ... An 
insurance company seriur calle d Loss Prev en- 
tion not only reduces accident and health haz 
ards, but by reducing the opportunities for 


embezzlements, makes a vital contribution to- 
ward safeguarding business 


“Here’s an 


Inside Story 


about an 
Inside Job” 


: “Pm the President of a drug company. My main job has been 


building up our business and, back in 1945, [ turned over 


our insurance buving to one of our executives. 


“It was only when profits took an unexpected dip that | again 


looked into our insurance picture, Our general insurance 


program seemed all right... but our protection against 


emplovee dishonesty was dangerously low! So low, m fact, 


that | called in our insurance agent. 


“He asked for a few days to check over the situation. After- 
wards he not only recommended a better plan of employee 


bonding but also came up with some practical suggestions 


about our internal safeguards and auditing. One of these 


suggestions mippre dean embezzlement in the bud—caught one 


of our men cashing bonus and discount checks from drug 


manufacturers for his own use. We could have lost plenty. 


Right then Loss Prevention took on a new meaning to me 


“That's why | won't forget the importance of employee bond- 


ing oo matter how large our business grows.” 


Remember) kmployee bonds that kee p pace 

with vour business are vour only sure sate 

guard ga st crippling emberzciement losses 

‘ age s and have him set up 

this prote to vour needs 


RICAN SURETY GROUP 


AMERICAN SURETY COMPANY 
NEW YORK CASUALTY COMPANY 
SURETY FIRE INSURANCE COMPANY 


100 Broadway, New York 5, N. Y. 


Judge Says—Continued 
no report of the collision and dam 
age to anyone. He continued to 
make payment upon his note until it 
was paid in full. 

Several months after the collision 


| the plaintiff learned of the existence 


of the insurance when he received 
an expiration notice from the de 
fendant. This notice was received 
ifter the plaintiff had paid in full 
for the car. He then reported the 
loss to the defendant and gave a 
written statement of the facts and 
circumstances concerning the col 
lision and damage to an adjuster of 
the defendant The detendant, how 
ever, demed halility for the loss 


| because of the failure of the insured 


to give notice thereof within the 
time pres¢ ribed in the polic 

It was held by the Court of Ap 
peals of Tennessee that the plaintiff 


| could recover. When a person cov 


ered by an insurance pohcy ts 
ignorant of the existence of the im 
surance, delay in giving notice and 


of furnishing proof of loss is gen 
erally excused, and it will be held 
that there has been a sufficient com 
pliance if notice and proof of loss 
are made within a reasonable time 
after discoverv of the existence of 
the policy The Court indicated, 
however, that had there been a for 
feiture clause in the policy condi 
tioned upon the failure to give notice 
of loss within the time prescribed 
in the policy, its decision might have 
heen otherwise 


NEW HOMEOWNERS 
POLICIES APPROVED 


WO new multiple line home 
| owners policies devel ped by 


the Insurance Company of North 
\merica Companies, have been ap 
proved by Commissioner Artemus 
C. Leshe of Pennsylvania. The new 
policies, the Homeowners Inter- 
mediate and the Homeowners Com 
prehensive Policies, are designed as 
companionate policies to the resi- 
dential package policy developed last 
September (See Best's INSURANCI 
News for October The policies 
ill combine fire and extended cover 
ge with theft, comprehensive per 
sonal liability and medical payments 
The intermediate policy may be 
written in amounts from $6,000 to 
$12,000 and the comprehensive pol 
icv from $10,000 to $50,000 fire and 
extended coverage on dwellings. 
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EXTENT OF STATE 
INSURANCE 


\\ E you stopped to think that 
Hix. state is in some form of 
business in nearly 
this 
in his 
National 


Insurers 


the insurance 


state in Union?” asked 


report as 


every 
Vestal 
manager otf the 
tion of 


Lemmon 
\ssocia- 
Independent last 
month. He pointed out that, “There 
is a teacher's retirement fund in 45 
a state employee's retirement 

42 states; 


States; a 


states ; 
a bonding fund 
public property 
a bank guar 


fund im 
m 4 

fund in 19 states; 
anty fund in 10 states; a Torren’s 
title fund in 19 states ; a hail fund for 
growing crops in 6 states; a disabil- 
ity fund a workmen's 
compensation fund in 18 states; a 


in 5 states; 
second injury fund in 41 states and 
a security fund in 6 states.’ 

Of the Federal 
grams presently in effect, Mr 
that, “The oldest 
provide workmen's 
and retirement 
disability protection for civil service 
The former was adopted 
as early as 1916 and the latter in 
1920. World Wars I and II 


government lite 


insurance pro 
Lem 


mon noted 


those which 
compensation and 
employees 


gave 
rise to insurance 
men and to temporary 


and 


for service 


programs to imsure property 
shipping against wartime hazards 
During the period 1933 to 1939 in 


bank cle 


loans and to 


surance to protect crops, 


posits and 


mortgage 
provide old age benefits and unem 
ployment compensation was intro 
duced 

Pointing out that today many peo 
ple are unaware of the extent of 
these 
grams, Mr. Lemmon said, “It ts 
true that of these 
both state and Federal 


tection 


Insurance 


government pro 


many programs, 
pr ice pro 
trom 


which ts not available 


private sources, but several of them 
compete directly with private insur 


Phese 


which serve only governmental ends 


ince plans include those 


as well as plans which have broad 
and purposes. In 
vernment 


social economic 


asmuch as they are ge 


sponsored ¢ 1, are not 
msiderations 


applic privatel 


] 


general 
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NEW ASSOCIATION PRESIDENTS 


— presidents of four national associations of mutual insurance companies were 
elected last month. Left to right are: John R. Kitch (pres. Security Mutual Casualty 
Co.) new president of the National Association of Mutual Casualty Companies; |. G 
Saltmarsh (pres. Indiana Lumbermens Mutual Insurance Company), president-elect of the 


National Association of Automotive Mutual Insurance Companies 


Harry L. Gross (sec 


lowa Mutual Tornado Insurance Association) named to head the National Association of 


Mutual Insurance Companies and Nelson M. Knowlton (pres. 


Holyoke Mutual Fire in- 


surance Co.) newly elected president of the Federation of Mutual Fire Insurance Companies. 


ESCOTT PLAN NOW 
APPROVED IN 16 STATES 


N DENYING an appeal of the 
Insurance Company, 
Allen of Ten 


nessee approved the so-called Escott 


Continental 
et al., Commmnssioner 


plan for rating multiple location fire 
risks effective the first of Novem 
ber This states 
which have approved the plan. De 


makes sixteen 
cisions are expected in the near fu 
ture from the commissioners ot 
North and South Dakota The 
Massachusetts department 1s_ still 
conducting hearings on the plan and 
a decision is not expected until after 
the first of the year 


LOWCOST SALVAGE SERVICE 


Get our estimate before you settle. 
No damage is hopeless. 


All Clothing. 
Regs, Cerpets. 
Linens. 


Tepestries. 
Purniture Febrics. 
Cushions. 


Etc., Etc. 
REWOVEN, RESTORED, REPAIRED 


Recommended by Nat'l. Museums, Press Fire 
Cos., and Adjusters everywhere 


LA MERS STUDIO 
142 EAST 34th ST., NEW YORK CITY 
(Neer Lezingtor Avenue) 
LExington: 2-3574 


FREE ENTERPRISE 
COMMISSION 
TRANCE 


western hemisphere appointed a 


executives of the 


commission to resist the encroach 
ment of governments in the insur 
ance field at the Third Hemispheric 
Insurance Conference, held recently 
in Santiago, Chile. Each country will 
be represented by i local unit of the 
commission 

The campaign 


against govern 


ment encroachment mn the insurance 
field was taken,” according to John 
\. Diemand, president of the Insur 
North America 


S. delegation to 


ance 
ind head of the | 
“as a result of trends 
particularly in Latin America. With 
Costa 


Company ot 
the conference, 


Rica's msurance already en 


veloped by a complete government 
monopoly ; with Uruguay operating 
a monopoly, except for those few 
private which 
business there in 1911 when its law 


with 


companies were in 


was passed; several govern 
ments already having absorbed all or 
part of the workmen's compensation 
insurance, and three countries main- 
taining 


government reinsurance 


monopolies, Latin American execu 
particularly, are alarmed at 
the trend of affairs.” 


Because of the world situation, no 


tives, 


specific plans were made for hold 


ing a fourth conference. However, 


a committee comprised of seven 


countries, was appointed to survey 
1952 and then to 


determine what plans can be made 


the situation in 
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Cheirs. 
Brocedes. 
which are op 
erated insurance companies, and in ee 
the costs are borne by mammal or 
special taxes.” 


AUTOMOTIVE 
inpUsTRKY by Samuel |. Lee 


(RANSPORTATION IN 
\ com 
plete analysis of every form of auto 
motive transportation tor 
purposes 


business 
Considered are such item 
as whether to have salesman owner 


ship, passenger car | or com 


pany ownership of automobiles with 
the claims tor each ystem 
carefully examined. ‘The book ts in 
tended as a guide to execut 
choosing the most ethcent ind 


economical operation for ther com 


pany. Also included ts an analysts of 
fleet management programs used by 
large fleet users with instructions for 


organizing and operating a fleet cle 


partment which will give ethcient 
economical transportation. The book 
aims to stumulate satety practices in 
the operations ot a 

178 S500 per copy (S44 
lots of five or more) Iu hed 


hleet Vanagement orforation 
Roard of lrad Buildin 

WORKMEN S COMPENSATION LAW 
PAMPHLET \ new edition tor the 


state of Vermont similar im torm and 
content to previous pamphile 
seTics 

SIU per copy. Avadable trom the 
Editor, Law Publications, thi Is 
sociation of 
Companies, John 


York 7, N. } 


FIRES IN FIRE RESISTIN BUILDINGS 


An extensively illustrate 
results ot a ray 


phlet giving the 


which refutes the all too common 


belief that “fireproof” buildings are 


immune serious 
sizing the mayor contribution made 
by fire-resistive construction toward 
life safety and reduction of pr 
damage trom fire, t! tudy nt 


that fire-r 


out, however 
struction is only or t several 

dispensable teature bunlding cle 
sign and protection that together 
make a 
from the pamphlet “What does tire 


resistive constructiot td It does 


fire fe. Ohnot 


not prevent fires 
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hire 


plove 


com 


ilert 


part of the building 


prevention 


ings pre tected 


NEW PUBLICATIONS 


program for em 


It does not detect fires—ac 
ished by trained watchmen, 
employees and automatic de 


equipment It does not 
safe evacuation of the 
ant iccomplished by ade 
exits for safe escape from any 
It does not lmut 
pread——aceomplished by fire 
is and fire partitions with all 


It does not pre 


vertical spread of fire 
sccomplished by enclosure of stair 
elevator shafts and other 


Way 


facilities tor 


oes Hot prevent exyx 


sion damage 


venting. It 
trom fire 


explosion 


sure 


mvolving the contents of a fire- 
tive building accomplished by 
hutters, outside sprin 
wired-gla windows and re 

ser exposure hazards; 
re-resistive construction does 
extinguisl hire rccomplished 


matic sprinklers, fire ex 


her ecial fire extinguish 
ment and private and public 

from the 
tterymarch Street, Boston 

ss 

Y AND BOND FORMS KIT \ 
lly designed of sixteen 
nly used policy and bond 
ind related material for the 
wlents im casualty and 
course Fictitious names but 
ts and other intormation 
les are used to give 
hole picture of how a policy or 
ut, the endorsement 


es with it and the rate sheets 


Included in 


cable 

t re twe irticles on accident 
ntior ne dealing with tratt« 
lent prevention and the other 
maustrial accident prevention 

ia ‘ therwets: 
Pre red Issoctation 
i nad m pantie 
him Note t New York 7 


DRIVER'S MANUAL by 
and Anne | 


mary of the 


Theodore Mat 
Mathes—a 
Important 


tern sum 
sections 


ot the motor vehicle and traftic laws 


of the 48 states and the District of 
(Columbia Chapters deal with 


registration of motor vehicles, licens 
trattn 
road markings, 


ing of drivers, equipment, 
july 


and signals, 
the road, 


statutes of 


accidents, legal 
limitations, 
laws, 


rules of 
liability, 
financial responsibility and 
claims against the Federal govern 
vital material ot 


been 


ment. The each 


chapter has compiled into 


charts for quick reference. In addi 


tion, diagrams and sketches have 
been used 

96 pp.—S$1UU0 paper cover and 
82.00 cloth cover edition, Published 
y Oceana Publications, 461 West 
Street, New York 11, N. ¥ 
HOW TO TELL IF YOUR ADS WILI 
ett by Calvert Lindquest. This 


handbook is designed to show how to 
determine the pulling power of your 
they are 
printed It “automatic 
satisfaction finder” to tell the strong 
est appeal otany product or service 
three 
methods for pre-checking national, 


idvertisements before 


includes an 


\lso featured are separate 


retail and small size advertisements 


In use, an advertiser matches the 


copy he plans to run against the rules 
given in the handbook. A number of 
illustrations and sample 
ratings are this 
By scoring your advertise 
measure of its 
The 
handbook is claimed to speed copy 
writing, help check copy written by 
others and give beginners a pro 
method of advertisement 


writing. Copy efficiency 1s the main 


examples, 
given to facilitate 
process 
ment you obtain a 


etfectiveness before it is used. 


fessional 


feature of the svstem but illustration, 


layout and typography are also 


rated 


business 


It is designed especially for 


men who must write an 
idvertisement 

$5 (0—clothhound. Published by 
Press, 2212 Cuming 


Omaha 2, Nebraska 


i ite fleipiu 
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“I believe every 


company should...” 


MR. CLARENCE FRANCIS 


Chairman of the Board, General Foods Corporation 


“LT believe every company should conduct a person to person 


canvass right now, for the best way to promote the sale of 


U.S. Savings Bonds is to put an application card into each 
employee's hand and allow him to reach his own dec 


on. 


As one of America’s top executive salesmen, Mr. Clarence the Payroll Savings Plan. Your State Director, U.S. 


Francis knows that you sell more when you “ask the man Treasury Department, Savings Bonds Division, will 


to buy.” Naturally, that means a person to person canvass furnish vou, free of charge, all the promotional mate- 


of all your employees, but it is not as dificult as it may rial you can use, 


sound. In fact, it is very simple Be sure that every man and woman on the payroll 


Tell your employees personally —or over your signa- is given aL. S. Savings Bond Application Form, 
ture —why the automatic purchase of Savings Bonds 
through the Payroll Savings Plan is good for them 
and their country. 


Thousands of companies, large and small, have just com- 
pleted or are now conducting person to person canvasses, 


Their re ports are a challenge to every company that does 


not have a Payroll Savings Plan... 506° employee partict 
Designate your Number ne Man toe organize the 
I have gone over UO. 


Enlist the aid of emplovee organizations —theyv will 
| | | I } = All the he lp you need to conduct your person to person 
ve glad to cooperate with vou 

I canvass is available from vour State Director, 
With posters, leaflets, and payroll envelope enclo Treasury Department, Savings Bonds Division. Get 


sures remind your employees of the many benefits of touch with him. 


nm 


The U. S. Government does not pay for this advertising. The Treasury Depart- 
ment thanks. for their patriotic donation, the G M. Basford Company and 


BEST’S INSURANCE NEWS 


— 
SE 
S 
4 
A 
ge 
Bee 
in = 
a > 
Z . 
Y mg 
YW 
| 


FLORIDA HURRICANE iderable consequential damage done 


N OCTOBER 17-18 a hurri to furniture ind interiors. These 
(). sine fee om homes were valued at trom six to 
blornda, rea reporte le eighteen thousand dollars \bout 
sity t thousar mutomobile claims 

ere reported, includit me 500 
“be railer |} Plate glass damage 
extensive but most of 
the = rie ( t exceed 
ered ‘ on S100) pet ulding deductible 

curred the te Phe General Ady ent Bureau 
(Mi) veterar } ng its usual procedure, set uy 
t of at te ree 1 icilities and 
he Fede had ! men to the greater 
the building requirement irea. Altogether an est ted 
rican resistant tr extra adjuste ere gned t 

Koofs were carned awa the storm-damaged are 


and FIRE PREVENTION 


. How many holidays will fire mar this year? Fewer, certainly, if 


| 


| every agent applies himself actively to fire prevention work, 


™E MANHATTAN FIRE AND MARIN 
INSURANCE COMPANY 


99 JOHN STREET NEW YORK 7.N.Y. 


PERSONALIZED SERVICE 


for 


PARTICULAR AGENTS 


TRIE STATE INSURANCE COMPANIES 
Perry D. Inhofe, Pres. 


TULSA — OKLAHOMA 


FIRE CASUALTY BONDS 


NEW WINDOW DISPLAY 


ONNECTICUT General Life 
Company's &5-vear 
history is summarized in the new dis- 

in the Fulton Street show win 
dow of the Alfred M. Best Comp 


It is the second of a series of his 


rical exhulits prepared by leading 
ire, casualty and lite compamies 

The disy 
foreground 


days, 
t 


lay theme is stated in a 
panel, “Since its earliest 
5, the Connecticut Gen 
eral Lafe Insurance Company has 
continued to broaden and expand 
the quality of its service to the im 
suring public.” 

In one side of the window the 
background 1s made up of sketches 
of hie in the 1860's, and two old 
photographs are shown. One is a 
picture of Central Row, Harttord 
when the Company had its first office 
there The other is a picture of the 
imside of the office when stand up 
desks and hand-written policies wer: 
the rule [he seven men in_ the 
picture were almost the entire staff 

In the other side the background 
is a modern skyline. There is a 
photograph of the principal home 
office building and an interior view 
ot one part of the « mpanv s depart 

ent Charts from the newest an 
represent 
resent business 


The Alfred M. Best Company 


wish to participate in the series 
Pictures of these displays are avail 


ible on request, and may serve as 
helpful guides to the type of ma 


terial 


RATES CUT FOR SERVICE 
FAMILIES 


OLICYHOLDERS of the Blue 
Cross and Blue Shield Plans 


entering the armed torces may cor 


t! nrollment of their families 

t reduced rates. Subscription charge 
r the absent service individual 1s 

ducted from the usual family 

} 


harge. Full membership may be re 


gained upon resumption of original 
yments within 90 days after dis 
e armed services. It 
. estimated that in the United State 
ind Canada coverage is afforded 
forty million persons by ninety Blue 
Cross Plans and fourteen and a half 
million persons through sixty-four 


Blue Shield Plans 
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Aetna Fire Group: The following field Bedell & Co... H. Maz the same dept. .lustin Augustine has 


been made stat Jes \ 
< wes in tthe Wash. territory east of the merly Miami claim mgr. tor the Cont - » mace ite agent at Des foines, 
( asc mts. have been ma ] mas nental Casualty has joined this We iowa ul 
i alt will supervise central Wash., while Palm Beac Florida organization, whicl Phe following trainees have been pro 
ypt { agencies Curtis A. | rsdovt ' ntly became a member noted to special agents: Charles M. John 
will continue to supervise the panhancle \ { Ir lependent Ins. Adjusters som, m harlotte, N. 
, { Idaho and « rn Wast henoweth im Dallas, Texas; Jack K 
“ « iste asi 
1} Vartm in Houston, Texas; Howerd / 
ephen Nettle formerly employed by in Oklal Cit ul Arthur 
to & 6 nspection & Rating Bureau ‘ 1 Oklahoma City am thu 


is been made special agent im Va Camden Fire: frank L. Meyers, tor in New Orleans, La 


eeding special agent //au on merly special agent in Maine, has beer Sr a 
a! has been recalled to army duty 


made state agent at Pittsburgh, Pa., suc 
ceding Edward Hodgdon, wt is re Insurance of N. A.: The following have 


wr. L. Hf. Longley Cook was made a 


in as if Moore has been ay heen elected asst. secretaries Thomas 1 
ed pect t t M i j j 
‘ it alion Kichard breeman and 
Allstate: / rs n lyler, formerly marine loss 
the Dies ~* * 


*~* * Lahy has been made mgr. of the new fi 
lelity & surety dept Kemper Agency, James S.: Mulph 4 


Kussell has been elected v.p 


* * 


umed res. mgr. at Buffalo, N. Y., tor the i 
Co, of Cravens, Dargan & Co.: 


2 as moved to a new location at Markel Service, Inc.: (/arence B. Trent 
Drive Houstor ieXa } heet ‘ | 


writing Lain itet enginerring per 


se nel and administration 


m n Fire & Cas.: 
nt neriy mortgag ana Detroit 
tua the been loas 1447, will reassume his prev Casualty: All depts. of the 
were moved to 111 William 
her “ 


letroit. will continue we Se Oct 
Charl hrysler has been appointed 
alter ve ' + +} iy 

American Ins. Group: gr. of 1ew fire division 


rus has been made state agent tor a. — 
placing Fred Warnemunde, /7. special Fire Ass'n Group: eld activities | 
igent evtt a beer tra 
erred from nc. Ohio to eastern Tent water Lansing, Mi have Mutuol Liability: Dard F 
e following have been appointe 1 een moved t Grat 1 Rapids and wall be hrer, formerly asst. v.p. m charge of 
ial j if by mon ‘ alniity clau at the H.©., now heads 
I harles me ’ for Ky the eastern div lain ept id has been 
Schateman. /r.. for Ala ee ceded by Poxsov iy, Detroit 
rth for eastern M inch claims mgr DeLand 


s Fund t. theads the 


American Surety: !! 
been appomt mer i the trust \ ** Mutual Benefit: Walter Magmn, Asst 


Iirector of Personnel & Planning, has 
~ * * Home Indemnity: (atl Typermass, for- teen promoted to 


‘ Lumber Mutua isualty I i wing have been made asst 
Atlantic Cos.: / t Prt rd} heen made gen. mgr. of the N. Y. met ecretaries n Madgett, dir. purchasing 
. nted marine special agent ‘ ept. wit supervision over the city and nd ippl lept und Don Schonberg 
Morris J les. formerly tburban territory. Edmund F. P. Miller statistician L. Frederic Hoebel 
special agent in Pa as been promut - beer ippointed special agent at Kas nvestment dept has been named asst 
to asst. mgr. of the Cincinnati off is City, M tr 


* 


Home Insurance: Albert Leifflen has Ohio Farmers: Vincent J. Conlan has 


Atlas Group: seorge W heen m supervisor of special lines in heen appointed state agent in Iowa with 
merly special agent, has been mack the s« ce dept. and Paul RK. Fielder and q. in Des Moimes. In W. Va. Turner 
i the Pacitic Coast dept fouurd F Denn, Ir as spe ial agents ea on erst peae 
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Field Appointments—Continued 


Sturm and Robert L. Waters have been 
appouted special agents succeeding /ames 
M, Altman, who has resigned. James 
L. Layton has been made special agent 
in Ind. 


* 


* 


Osterlind Co.: John A. Hutchings, in 
land marine adjuster, has joined this ad 
justing Corporation as V.p 


* 


Poulton & Orr: This firm of insurance 
brokers has moved its office to 4007 Web 
ster St., Oakland, Cal 


Providence Washington: Lee Kick, 
formerly with the Royal-Liverpool Group, 
pt a has been named state agent tor W. Va. 
succeeding Walter ennings, who has 


; ae been transferred to the H.O 
FIRE “ CASUALTY ™ BOND te 


} an » Ayan has been appointed to succes? Peter 
J. Br supt. ¢ he A. & lept 

Trinity Universal Insurance Co. [REeeInnnes 


supt. of the Met. N. Y. A. & H., dept. 


* 


* 


and 
S ity National Fire Ins. Co. 
secur ty a Standard of Detroit: The tollowing 
4 he been appor d field representatives 
Gordon S. Yeargan, President ms Dallas, Texas Kay (. Andersom, formerly special agent 


with the Maryland Casualty, to San Fran- 

cisco, and Charles Werkeil, for s.e. 

in Mich. and n.w. Ohio replacing Robert 

W. Bush, who has gone into military 
Vice 

The following have been made claim 

representatives: Jerome H. Cahill, Frank 


(4 IMMERCIAL STANDARD Jenking and Joseph 


vaukee, Scranton and 


a Multiple Line “A” rated company 
with A MILLION DOLLAR CAPITAL ~ * * 


and OVER A MILLION DOLLAR SURPLUS ; 
St. Paul Mercury Indemnity: Sec. 
Now in its Twenty-sixth year harles L. Taylor, Jr. manages the fidelity 
of PROGRESSIVE DEVELOPMENT X surety dept., replacing the late George 
Kk. Wentz and sec. Kaiph B. Clark has 
Offers to selected agents heen appointed chief administrative officer 
in selected territory its facilities: n charge of bond underwriting 
Automobile (All Coverages) 


Workmen's Compensation 


Travelers: The following agency assts 

Public Liability have been promoted to asst. supt.: Eugene 

Burglary ii. Pratt (fire & marine agency dept.) 

Plate Glass ind Malcolm H. F skit (life, acc. & grouy 

' lept.). Frede ( Krapels has 

Bonds been promoted from asst. supt. group sales 


to supt. group sales div. (life, acc 


group agency dept.) 

FIRE, TORNADO, INLAND MARINE Lerey S. Ames, formerly mgr. at Rich 
mond, Va., has been appointed mgr. (cas., 
f y and surety lines) at the N. Y. C 
ce succeeding Norman M. Paul, retired 
wage /. Malloy. tormer asst. chief en 


F gineer, has been promoted to chief engi 
neer for the Travelers Fire and Charter 
Oak Fire succeeding Arthur G. Smith 


Insurance Company 
FORT WORTH, TEXAS 
NO STANDARD HIGHER THAN COMMERCIAL STANDARD 


Woodmen Accident: ayland Mans 
feld. formerly with the Continental As 
nce as been elected asst. sec. and 


t the group dept 


| 


Association 


~ 


American Mutual Alliance: ( 
dge res \meric an Mutual Lia 


ay) been ted pres. and Aari 


SPEEDY ON SKIS 


(p and 


treas , Berkshire 


Bureau of Acc. & Health Undrs.: T'« 


following compames have recently ass 
sted with the York Lik 


J 

But The Kansas City 
Does Move Fast 

darth Mechanics and Traders 


Insurance Compames 


@ 


rregor (megr., burglary dept., Chicag 
branch Continental Casualty) was elected 


pres. f’aul Girard Ac 


Chicago Burglary Undrs. Ass'n: 


nr 


Aetna Cas. & Sure ty) were elected vi : To give your clients fastest action on prop 
Ed Keese (U.S.F. & G.) is treas. and erty loss and casualty claims, The Kansas 
City, a multiple line company, is grooved 
to Move at top-notch speed 
ee 8 In The Kansas City’s loss and claims de- 
partments equitable payment of losses in 
Factory Insurance Association: f the shortest possible time is always the first 
Caruso has been appointed to the dept objective. The experienced personnel of 
pointed asst. comptroller, nationwide, at settlements often in a matter of hours in 
the Hartford othce replacing £. S stead of days. This extra speed—an extra 
viryker, resigned advantage to you and your clients—is pos 
eee sible because of the agility of a modest- 
sized company 
Federation of Mutual Fire Ins. Cos.: To help you make greater customer friend- 
The ships and increase good will, write your 
Fire) business in The Kansas City 
pres. Federated Mutual Implement & 


Hardware) v.p Vy 
* Presi 


General Adjustment Bureau: Carl A 
rvaig has been made branch mer. in 7 


assee, bla. succeeding 


as been appointed res. adjuster with } 


Fis | | “INSURANCE COMPANY 
KANSAS CITY, MISSOURI 


o mer 


nad 4 lanta, (sa Stanle Mil 
ward, formerly at Memphis, Tenn., su Internat'l Ass'n of A. & H. Undrs.: Insurance Club of Pittsburgh: ( hurles 
eeds Mr. Causey. T. L. Rountree, for T. Kenneth Mersereau | Mon arch Life) H. Kahrs (state agent, London Assur 
merly mgr. at Atlanta, has been appointed as been appointed a member of the exec ance) has been installed as pres, Other 
gen. adjuster for Georgia board to fill the unexpired term ot //arry fiers elected were Jet C. | ker (res 
lames F. Davidson has been appointed Ritter, Jr. (General Accident VI American-Associated Cos.) v.p.; 
adjuster-in-charge at Florence. Ala.. re Horace T. Cator (mer., Fidelity & De 
placing HW’. R. Sims, Jr. who has been posit ec., and Mervm H. Hankey (res 
transferred to Columbus. Ga.. as staf ze 2 mer. American (asualty) treas 


* * 


Kansas Ass'n of Ins. Agents: heney 


* * 

Independent Adjusters of La.: Th Arkansas City. Other officers elected surers: Walter i : pres. American 
fe] ving officers wer elected for the ere Carl Gulkey, Independence, sec bore ar ( ( has been elected pres 
year 1951: Prioleaw Ellis, New Orleans Howard Fullington, Wichit vp and fort ning year; earl (sec 
pres: H. P. Durrett, Monroe, v.p.; Price Haul Heniz, Jr., Topeka, evens Ralph H Auto-Owners) v.p. The following officer 
M. McCulley, Shreveport, sec.-treas Kenna, 1 opeka, was re-elected exec. sec {Continued on the next page 
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Notes  _ We May Not Be : 

ug 
a 
—=_” 
Prompt Loss and Claims Service 
a 
| 
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Field Appointments ntinued Notional Ass'n of Insurance Agents: “ae Ass'n of Mutual Agents: 


Arthur (pre V. Arthur Agency, ¢ tollowing mimittee chairmer 
Winchester, Va.), John H. Carney (pres have been appomted hn Kroli 
were re-elected ¢ Pp ames mgr. Carney, Inc., Eau Claire, Wis.) and Wash, D. C.) public relations; Fred 
an lity & ‘Casualty seovroe filles past pres, Montana igerquist \tlanta (sa.) special 
Vaurer (trea i ers’ Mutual Aut As { Helena, Mont. have been ay projects; / t urtiss (Stratiord 
tile), -lrthur fstemn (pre Oregot exec. comm Comn.) fir md acc. prevention 
\ut ert ff. Khem mor Hlumphreys ( Huntingtor 
\ut bile (lub Int Ix >t 4.) national affairs: harles M 
Lan and yr ler Was ompany rel 
Employees) vice presidents; C. L. National Ass'n of Ins. Commissioners: | 
( see Nationa ( asualty re Mallett, director ot the cas. and Af cone Hi / (Phil 
elected sec har le Vargraf vp. irety div. of the Kentucky Dept. of Ins lie 
Motoriet Mutesl) re-elected trees. and been elected chairman of the Rating 
fai i N att mal Ass'n Mes (Jrgamzation ot Zone Three stn é (Char. 
Independent Insurers) re-elected as et laughim of the Mis Va.) laws; 
sec.-trea ‘ » (Baltimore Md.) CPCI 
nittes Geovrae ome ( Charlotte 
{ edt itronal and 4 
gara Fal \. lutics 
National Board of Fire Undrs.: 
seph | Finnegan, statistician in the 
/ \ctuartal naar will become mgr. of 
t weanization Jan. 1, 1951 succeeding 
Laincent wt vas recently ij 
nted general mgr 
@ 
National Ins. Buyers Ass'n: This na 
tonal association of insurance buyers has 
heen orgamzed by: Aay S. Bass (A. |} 
Stanley Mig. Co Aenneth 1. Bong 
nternational Milling Co.) lohn 
fiarry f 
( and 
(air 
{ with the above 
EST. 1876 o 
mpler and 
: more scien 
FIRE 
5 r the msuring ot all msurable haz 
i ard It 4 planned to later merease 
E co AN ns the number of directors by adding repre 
INSURAN he of by 
i Society of Fire Protection Engineers: 
hing ern, cir t the dept. of tire 
tect ind engineering, Ill 
t t ! gy, ha lected pres 


t 


South Carolina Ass'n of Ins. Agents: 


he otfwers have been elected 

sade baughn, Darlington, pres.; Ber 

ird las vp and Kussell } 

sé tr Per Vort 
tol i heen re-elected 


* * 


Surety Association of America: Thx 
National Union Fire Ins. Co., Pittsburgh 


Pa. The Connecticut Indemnity Co. (S« 
rit f New Haven Group) and the 
Pngla Spring tic Mas 

ted tor thership 


Surety Undrs. Ass'n of N. Y. C.: 
HOME OFFICE... CHICAGO /diward rman (mer., N. Y. office 


: bidehty & Deposit) was elected pres. of 
FASTERN DEPT... PHILADELPHIA the Surety Undrs. Ass'n of N. Y. ( 
5 ther heers are Richard J. Purce 
PACIFIC COAST DEPT.... SAN FRANCISCO Colunebia ¢ 


Tenn. Ass'n of ins. Agents: 1 A 


” Ripley as elected to succeed 


10s Bests Fire and Casualty News 
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The following questions and answers are from the examination 
for the course on ocean marine loss adjusting given at the School of 
Insurance of the Insurance Society of New York. Additional questions 
from this examination will appear in the January issue. 


particuia 
and general averade 
P/A 


fortuitous occurrence—loss falls on 


Partial damage caused by a 


one party only 
\ 1) t one accident 
amage voluntarily 
‘ — Yes. Sue and labor 
curred to save the rest of the 7 , 
iddition to total loss 


contributed to by 


f 
expetis 
venture 


parties who benefit 


Vessel 


nd stevedore damage 


heavy 
a 


Cargo seawater 


policy pays tt 

caused by named pertls, \ 
No 1 7 

Clatise pays all cian lor 

legally hable 


which the insured is 


because of collision 


fart 


In arriving at a claim tor 
werage on car 


lated to f cy? vessel 


except for named « 


nt “Ty intior 

Percent « depreciation 

value of the cargo is applied to t wesse 

msured ilu 


5. With 
related 

Free particular 
F.PLA.), unless amounting 
or $4,850 or unless caused 
collision or 


franc] 


strand 
Ine 
franchise 


tiny 


t mount 


v.. accident, sue 
lability 


lyitterence het weer 


like part and cost 


one accident? Explain 
Yes 
der the basic policy the underwriter 
is hable up t the 


ides not 


] i } nsured 


In addition to total Joss un ur dama 
does he 


um under the poli 


a right to any 
? Explain 


have 
insured value for 
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\iter policy exy s for esti 
1 cost of repairs not to exceed 


unount of depreciation 


dry d for 
lamage due to an 
overed and ri 
tira time on 
under 
dock 


¢ charged with any dro 


for 

k 1s discovered 

I e done at that time 

ut which does not ¢ viend thé period 
lock, can the owners 


dry dock 


dues 


tandard hull poli 


right to say where a 
repatred—the owner 
underwriter 

under tendet 
cost 


underwriter s 


tlise il 


he underwriter 
vdditional 


f the 


incurred 
exer 
the underwriter 


Sane 
Give the ess j differ: noe pe 
ween a franchise deductible 
iveraye clause 
\ franchise claus ts a mim 
mum figure which claims must reach 
in order to be claimable and if this 
imount is reached, underwriter 
pays the 


duc tible aver we cl 


entire claim 

pre 
for a fixed amount to be de 
from all claims for 
ach 


comstriucti ve 


id i 
. yr the added contracts in both the ‘ 
and labor and collision clause miate 
: red for ay 13.1f vessel qoes 
Tone? wor and 
in sured peril 1s d 
nred without ar 
dry dock—-can ft 
> tor ay aden 
2. Give two of particular lucs? 
j can any similar clare 
cerage to: f(a) wess : < 
for other accidents during curren Ye 
‘ 
pols, 
‘ 
and fire Y what way does a 
damage differ fron thr f f ‘ 
which it has been added— in tts at 
3. May general average be collected d 
proach to clam 
charged with any 
Yes 
15. Under a sn.) 
a h another 
ic standard hull pol I an 
ts bettered reason 
1a new plate tor an old hecause 
Jama one (damaged hy sea peril) ts owner cising right 
harqed with ctterment plain 
verage No I he policy expressly pre 
to 3 vides “no deduction new for old.” 
> n j refaw of a Vesse Iuc ft an 
Iirniny insured peril) ts effected by repla 
lf accel nag th damaged part with a dif 
dent ire clam ferent part which cost more—-ts , 
ud Of insured value wner charged with an f 
1] } vast 
id in full Yes, cost of 
Is it possible to claim more then MEE of dif- 
the pols y oP wenesl fos ferent part duete 
tor tota ! 
= 
105 


Quiz of the Month—.C ont nvued 2. contact with aircraft, 21. Under “Collision Clause if 
3. negligence of master, marines, an insured vessel collides with an 
17. Under a hull poltey--1f the de pilots, engineers, charterers, other vessel and both are finally held 
ductible average ts $2,500, and dam +. explosions on hipboard or to blame, under American law each 
age (due to insured peril) is $5,000, — elsewhere, is supposed to stand on 
hut betore the claim ma rm 5. bursting of boilers, breakage of total damages (of both vessels) re 
overy from third parties W hafts, latent defects, provided there sulting (usually) in the one with 
is efhected——does the assured have a has been due diligence on part of lessey damages paying the other on 
right to any clam’ Explain wner half of the difference in their respe 
Ve Ihe deductible average What briefly is the general idea tive claams—which represents 
clause provides that tf a claim betore f the “voyage” clause in the hu single payment from one to the 
being reduced by the recovery was policy? other. |Why, then, would a vesse 
over the deductible, then the assured | et limits within which acc roener wish to his claim under 
has right to collect from the under dents can be added t ue ther tor iake his policy fre] under the 
writer franchise. \Vovage begins when ves Uled “cr a tre clause f 


Salis WW vessel nad actual Paid ti Me 


or 


: deemed to continue until she make Vessel owner thereby recovers 
+ To eparate one outward and one homeward one half of his demurrage 
7 rine risks and exclude the former Passage, including an intermediate »”. Under a cargo policy, a shif 
ll 2 

made or until she ment of 100 cases of cotton goods is 

) [that ts the gener dea of the 1 t nsured for $900 a case on a voyage 
voyage then continues until she 4,55 Boston to Buenos -lires. via 
conned tre tor average under 5% unless general or 
i repair port in ballast does not be the wcesel be sivanded suni hen 
1. accidents in loading, discharg yin a new voyage even though she collision. each tarkane sei 

ind handhng cargo. tueling, loads st the repairing port 


The vessel strikes 


1 submerged wreck which causes a 


rately insured.’ 


leak in a hold damaging some carqo 


ands entering Santos 


it refloats and finally delivers her 


araqo at Buenos Aim 


argo 


- 


INE 


fo froucde had not occurred 


Accidental Death and Dismemberment 
Benefits for the employee 7 «$5 


imounting per case m 


that damage to the other cases has 
resulted in an agreed estimate of 


on 10 cases and 7% on 15 


1) Calculate total claim 


h) What ts usual name for re- 


2. Accident and Sickness Disability 
Benefits for the emplovee 


3. Hospital-Surgical Benefits for the em- 


ployee and bis dependents (optional) t 


us to tell vou 


Total claim $1050 


Ask about the market for “Provident's Payroll Protection 
Plan and why it appeals to employee and employer alike 


BROKERAGE BUSINESS SOLICITED 


PROVIDENT LIFE & ACCIDENT INSURANCE COMPANY 


CHATTANOOGA 


proudent neanle 1857 
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if 
\ wd later 
\ ~ 
{ 
j 
\ 
\ Lets Leconditioning expenses 
- ~ 
POL a found 
cases 
I. 7,500 x 7% = 525 
= 375 
c) $525 
S900 
1oes qenerad ai } 
Maritime commerce, te water 
wirne nmime;»ree 
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AUTO SAFETY SWITCH 


which cuts off the ignition cur- 


|| ALBERT WILLCOX & CO., INC. 


often fatal fires trom led ‘ 
line. A product of the Clapp Co REINSURANCE BROKERS 
pany, the switch 1s surtabl 

trucks id 
proved y Texas authorities 
trucks hauling liquefied petroleu Fire — Marine — Inland — Casualty 


gas. Simple to install, the 


Facultative — Treaty — Excess of Loss 


protected against accidental 
tion of current on turns, quick REINSURANCE PLANNED and NEGOTIATED 
or rough roads 


DOMESTIC and LONDON MARKET FACILITIES 


99 John Street, New York 7 


Telephone’ 43-4191 


A 


MASSACHUSETTS AUTO FEDERAL'S DEDUCTIBLE 
RATES OPPOSED APPROVED 


INCENTIVE BONUS PAID proposed 1951 Massachu I EWIS M. TERRY, Utah Com 


_guussioner ot Insurance, recently 


TT cutive committee of the all fe nere; in 150 communi approved the deductible fire imsut 
beard of directors of — the +, including Boston and the sub ince plan tiled by the Federal In 
bidelity ind Deposit Company OT urban cities of Chelsea and Revere surance Company. In his decision 
Maryland authorized reductions in 176 others. Kep munissioner stated 
November 20 resentative Harold W. Canavan, rection t Vriting of 
centi | i t 


emocrat from Kevere (who l 


spon fire insurance on the basis proposed 
ored the flat rate referendum which yt Federal Insurance Comp 


it emp who were on th 
esent employer vitals was defeated in the last election), t contain sufficient merit to pre 


yroll December 31, 1949 were paid 


has written Governor Dever ce it e writing of tire imsurance 
ent of their curret at manding Commisioner Harrington's — und uch a plan 

\n additional removal. When the comm 


term of office expired last 


was neither reappointed nor was. COMPETITIVE SERVICE 


SUCCESSOUT Al pomted 
KVICE is a greater criterion of 


ry 1, up toa maximum BURGLARY RATE REVISIONS 


percent rice,” H.C, Conick S. manager 


Mutual ating ol ! oup, told 
Bureau and the National B uthwest | the 
Casualty Underwrn hartered operty Casualty 


reau of 
da revision of burglary in nderwri our critn 
rate | t om deviations Irom 
ive October feductions ot standard and torn is an 
wreast } rates range iron y ‘ k rol ot d rable competition, 
alary incr wil bery imsurance bank view real 
| carniers inheres 
x perient monstraved im tl rvice whi they render to 
sity for maku ini isurance-buying public. Com 
in the rates tor mers 
surance, tor money ana Cal nd inteyri 
broad torm coverag in msp hon enyineerinyg 
ipproximately 10% to 20% oO nd claim Vik is well as the best 
rekeepers’ burglary and r ut writing skall hose which 
urance rates in the New ork i most successful trom a com 


ngs and Bronx counti petitive standpoint.’ 


For December, 1950 


| 
cor 
hve yx 
percent of their present 
Was paid to all officers and en .s n 
calendar year t et t rior 
to Januar 
of tive 
lwo more msurance organiza 
thot ve announced pay 
cre ist ! the 
\etna Life Affih 
pav a vear-end f 
15 and at the 
etiect a salary 
bonus and the 
be of the same a 
range from 3% 
nual salary tor 
1949 to 7 of 
t! t comipa ts 
The Hiome Insur 
emplovees with t i 
tticer ettective 
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CALIFORNIA 


INSURANCE GENERAL AGENTS 


NEW YORK 


WEST VIRGINIA 


SPEAR AND COMPANY, INC. 
On garused 


1921 


NELSON & STROSS 


INSURANCE UNDERWRITERS 


Representing Stock end Mutuel Compenres 


FIRE AND CASUALTY 
Graybar Bidg 429 Lexington ave 
NEW YORK 17. N.Y 
Lexington 2-9870 


ALFRED PAULL & SON, INC 


Supervising Geners! Agents 
For Over 50 Yeers 
HAWLEY BUILDING WHEELING, YA. 


NORTH CAROLINA 


CANADA 


RITTER GENERAL AGENCY 
Ges & Electric Bidg. 
DENVER, COLORADO 

COLORADO WYOMING NEW MEXICO 


FLORIDA 


JAMES 0. COBB AND COMPANY 
111 CORCORAN STREET 
DURHAM, CAR. 
Virginia — North and South Ceroline 


FOUNDED 
ROBERT HAMPSON & see, t LIMITED 
Conedien Representet! 
FIRE, MARINE & CASUALTY COMPANIES 


Brokerage & Service Depts. 


4! St. John Montreai 
1811 Royal Bant Bidg., Terente 


OHIO 


HUNTER LYON, INC. 


GENERAL AGENT 
901 South Miemi Avenue 
MIAMI 36 
Serving Floride Agents 


THE JOHN H. MAHON CO. 
FACILITIES FOR PLACING 
FINANCIAL RESPONSIBILITY RISKS 
TRUCKS—BUSES AND TAXICABS 
COLUMBUS 15, OHIO 


WALKER & LIPPITT 


SUPERVISING GENERAL AGENTS 


JACKSONVILLE MIAMI 
109 West Adams St First Federal Buliding 


OKLAHOMA 


FRANCIS M. HANN LTD. 
British Columbie General Agents 


560 HOWE ST. 
VANCOUVER TELEGRAMS 
CANADA UNDERWRITE 


VANCOUVER 


LOUISIANA 


J. R. POLLARD 
GENERAL AGENT 
First Nat'l Bidg. 
Oklahome City, Okle. 
Fire — Marine — Casualty 


HOBSON, CHRISTIE & COMPANY LTD. 


R. KIRK MOYER AGENCY, Inc. 


Managing General Agents 
RICHARDS BUILDING 
NEW ORLEANS 12. LOUISIANA 


TEXAS 


GENERAL AGENTS 
Established 1898 
326 WEST PENDER ST 
VANCOUVER, 8. C 
Telephone PAcific 4157 


MASSACHUSETTS 


J. E. FOSTER & SON 
GENERAL AGENTS 
1400 LANCASTER AVENUE 
FORT WORTH 2, TEXAS 


Robert Howard J. M. Williams J. A. Carmody 
Oliver Ws Mines 


ROBERT HOWARD & CO., LIMITED 
Established 190! 
INSUKANCE BROKERS 
CANADA CEMENT 
MONTREAL, QUEBEC 


FAIRFIELD & ELLIS 
© CONGRESS ST. BOSTON, MASS. 
7 JOHN ST. NEW YORK CITY 
Becton Geners! Agency 
Rerrewrane Negotiated 
Canadian 
Pairheld, Ble & Grant. Led 
460 Joho Se Montreal. Canada 


T. A. MANNING & SONS 
Insurance Managers 
Established 1904 
DALLAS 1, TEXAS 


MONTANA 


REDMOND & SHAUGHRESSY 
LIMITED 
SERVICING OUTSIDE 
BROKERS FOR OVER 
25 YEARS 


315 Se. Secrament Street, Montree! 


H. S. DOTSON COMPANY 
MONTANA GENERAL AGENTS 
Granite Building 
Helene, Montene 


FRANK RIMMER & COMPANY 


HOUSTON DALLAS oma 


AN ANTONIO 
Marine, Fire & Allied Lines 


General Agents fer 
TEXAS, OKLAHOMA, ARKANSAS 


REED, SHAW & McNAUGHT 


NEW YORK 


UTAH 


Established 1877 


Complete Insurance Facilities 


360 St. James St.. W. Montreal, Que. 
64 Wellington W. Toronto, Ont. 


Horr, & Frost, Inc. 
INSURANCE UNDERWRITERS 
118 William Street, New York 7,N. Y 


Warrive Att Crassas oF 
Locat ano Countay ise 


THE KOLOB CORPORATION 
General Agents 
Uteh, Idaho, Montene, Nevede 
COMPLETE INSURANCE SERVICE 


330 Judge Building 
Solt Leke City, Uteh 


RYAN AGENCY 


LIMITED 
INSURANCE AGENTS 


PARIS BLDG. 
WINNIPEG, MANITOBA, CANADA 
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Stewart, Smith (Canada) Limited 
Sun Life 
Agunts ene — 


Board of Trade outing 
Stewart, Smith & Co., ‘Limited, Lendos, England 


WILLIS. FABER & CO 
of Cenede. Limites 
INSURANCE SROKERS 
525 Insurance Exchange Building 
Parent Office 
WILLIS FASER & DUMAS, LTD 
London 
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color 
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ller, bemg replaced by 
ushes with handles of 


toot! 


more sub 
lors tactor not 
direct mal colors we 


use 


se len 
with brow: 

the warmer col 
People 


cool colo 


and brown with 
reter 
1 blue 


lucts sold to the S 


the 
Lheretore 
American 


] 
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thev 
he 
like colors 
1 dark 


addition of 


re called tints, sus 


iti 


airines 


ulvertising 
ings 
ig 


o1 unde rel 
your pre hler 


Hed indivi 


ns on 


lly 
uttempt to do 
t generalize and thus vaguel 
you with its potency i 
time. My aim 


comp! du 


in the S 


placed 


is not t t 


attentior 
power of ! 
] hecon 


dey 


martin 


tention by 


property 


of North 


SPRINKLER STOPPER 


is been 


iteT 


attache 
ve 
\lso 


that the 


rem 


rector t 
t Articl 
ith 
coverave 
vv the 
result 
on 
by the 


nt decided 


uch 


insured 


ent 


Sprinkles 
device t 


irom 


} 


Inst 
respect 


the 


niversity 
It 
\merica, 


pper isa new 
property damage 
sprinklers 


ter 
stop 


a hire 
hed im « 
The simple 
a short y* le 
ir other 

of the 


it the 


or ot 


unit 
and 
per 
Spr inkler 
i we 


di ipl 


igm 
he 
bls 
toa pole, it is 
Ww water to flow 
ling le 


prinkler 1s 


pressure 
} il 


thie 


serve 


RULES ON CATASTROPHE 
COVERAGE 


ARI 


DAY, 


ha 


rate filing 
NAN of the Hhines 
certain ¢ 
with a 


ured of 


to itas 


THN 
S 100.000 

recent 
luctible 


hearing « 
fire 

of 
surance 
the 
that 


policy 
hicago 
ompany 
Hlinois De 

it W rot 
tes Tye filed 
Llowever, 


pension order 


retention 


coverat 


se 
4 
dued 
hut should affect the selection ot +3 
COlOTS Var kage is well as 
colors tor vour pt wlucts too 
hie veogt il cation Is an 
* 
eve preteT 
oranyve, re 
yreen at 
prroe | 
irkets, colors ot products, uwiver 
tising packages, should employ thi 4 
now ledye where is products Sole 4 
mit on er ct ane Swedes, and Norwegiai 
nd his hude tits on the end of 
to determine if he can afford to buy 1s mserted by tire 
it. These decisions take time. There nnel in the “ring 
tore, oa pink envelope were used Weight t hut off the water 
thre prospect would he pushed © It is essentrall 
1 hie weight t the lor 4 «le +} laver 
make a decision and the result would ' i rec 
termunine tactor m th | thor | 4 
most Ikely be that the return et ch covers tl 
% shine as ele 
elope. the means of communicatiot ng 
ss shades to which black 1 hee 
«tween the buver and the eller pring 
Added stability sup vest 
vould be thrown away. On the other Demy 
weight if wl V sale ] inted 
hand, the blue or green envelope 4 
im dart colors that whi the 
iving a low emotmnal urge, v | 
weight Intter at the circus paints his, 
remain on the buyer's desk without 
enghits na CAVIET 
annoying him, so that after he had 
Phat r preters 
reached a decision favorably, the 
somber ce clothing 
means commmunicatror vould sty] 
be there for him to send in for more - 
ler peo that are 
ntormation, or a salesman, or what 
2 grave cm the innit 
ever was asked tor 1m to do in the 
token, thi white to « 
cirect mail mece 
ich suggests light A 
1 
ness, nimblet are ideal 
tresses, ste thing troy 
\ge is an SD factor in the Fach of lor re 
selection of that are must | \ 
cold ertain age 
| 
\s the age lor, but to the practicable that sii 
increases the pureness of the color neglected t is m before thev are used 
should decrease by the additional hope that of lity under 
us of more subdued or graved color the potentialitv of color to the pot 1} minim 
The education and financial p otf becoming a student in this pre must be at least Si eee: 
sition of the prospective chent is gressive and increasingly important must relate to special situations, the r 
important The more highly edu crence rate must be obtained from special 7 
cated the person, the more subdued For vour reference 1] would sug ilvsis and not from application of 
the color he likes. For exampk vest the study of the following boo! regular scale of rates. and 2 com 
In a Oe toothbrush. the red the wl ntaim further information or t« h agreement of indemnity wit! 
hest seller, out-selling all other toot! alors: “Monument to Color,” Faber brief analysis tf the account must 
brushes by a ratio of 5to 1. If the Mirrer “A Color Notation,” A. H he tiled with the IHlinois Insurance 
price of the toothbrush is advanced Munsell Color & Color Mat | mm within ten davs of i 
te 3% then red hecomes a very poor thew Luckiest 
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Responsibility—irom pac Jones and their two young children 


are riding, with the result that the 


can and should be carried, tt is evi- father is killed, the wife and one 
dent that through inattention or neg- — child maimed for life, and the other 
lect on the part of some one the pub- — child slightly injured, it is a matter 
le service value of insurance was = of public interest as to whether the 
lost negliyent operator had adequate 

Again, when the operator of an bodily injury lability imsurance, or 
automobile, who may be a fine citi whether Mrs. Jones and her two 
zen but unfortunately is without sub children are to become public wards 
stantial means, has his mind on If he has adequate insurance, in 
ome personal problem while driv demnification thereunder is distinctly 
ing alone and negligently wrecks t public service. If, however, the 
the car in which Mr. and Mrs. negligent operator has no insur- 


ANNIVERSARY 


ACCIDENT & CASUALTY 
INSURANCE COMPANY 


OF WINTERTHUR, SWITZERLAND 


Acer le nt, Tlealth, Casualty, hide lity S Surety 


UNITED STATES HEAD OFFICE 


111 Fohn Street, New York 7, N. ? 


QOGOEN DAVIDSON 


CHARLES BARKIE ARTHUR F. McCARTHY 


ance, or if he has inadequate insur- 
ance, the public service value of 
insurance will be lost. In this con 
nection | would be remiss if I failed 
to urge that every agent when effect- 
ing automobile liability imsurance 
live up to his professional responsi- 
bility and his responsibility to the 
public generally by insisting upon 
his insureds to carry very substan- 
tial limits. The limits of $5,000/3$10, 
000 of another day are wholly inade 
quate. Even if these are increased 
tenfold, the increased amounts might 
prove to be inadequate under pres- 
ent day conditions 


Loss Prevention 


Ihe second point which I have 
in mind in relation to the public 
service phase of the insurance busi- 
ness is that which pertains to the 
conservation of life and property 
There can be no question as to the 
public service angle here, and there 
can be no question about the fine 
job which the business of insurance 
has done and is doing in this con- 
nection. The splendid work in this 
direction has been spearheaded and 
is actively supported by our busi- 
ness, and the efforts of the Na 
tional Fire Protection Association, 
the National Board of Fire Under- 
writers, the National Safety Coun 
cil, and the Association of Casualty 
ind Surety Companies are too well 
known for me to undertake to re 
count any of them. As already indi 

ited, however, it is mv belief that 
it is the professional responsibility 
of every insurance agent to actively 
support these laudable public serv 
ice efforts 

It is the professional responsibility 
of the agent to be val to the trust 
placed in him. This trust is of a dual 
nature. As everv agent knows, bv 
contract both express and implied 
he is the agent of his principals 
Those principals are the companies 
which have empowered him to act 
in their behalf. As a consequence, the 
went has both a moral and a legal 
obligation to serve his principals and 
their interests to the verv best of his 
ibility and with that prudence in 
keeping with appropriate business 
practices. Re it said to the ever 
lasting credit of agents past and 
present that the instances of a 


violation of this trust are few and far 
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between. The other trust to which 
the agent should be loyal is that 
placed in him by those clients whom 
he serves. There is no express con- 
tractual obligation here, but there 
are an implied legal obligation and 
a strong moral responsibility. In 
the discharge of it the agent must 
at all times strive to give that ad 
vice, counsel and service and provide 
those coverages which are in keep 
ing with the requirements involved 


A Good Citizen 


is the responsibility of the 


It 
agent to be a good citizen, and this 
is true regardless of whether or not 
we wish to ascribe such responsibil 
ity to his professional status. In be 
ing a good citizen I do feel, how 

ever, that the agent has the pro 
fessional responsibility to be civic 
minded and to take an active in 
terest in promotion of the welf 
of the community in which he live 

To emphasize what I mean in this 
connection I am going to tell you 
somewhat briefly the story of George 
Blank. 

George had just started an in 
surance agency in a town of about 
20,000 population when the financial 
crash came in 1929. During the year 
following George had two misfor 
tunes: First, his father died ar 
left debts of over $40,000: then 


are 


George had a fall from whi 


his legs were paralyzed and whi 


made it necessary for him to uss 
crutches thereafter. In spite 


handicap he put all his determi: 
tion to work, gradually built 


nice insurance busine ‘ 


and within the next fifteen vears 
paid off the debts left by his father, 


and became a leader in his cor 


nity 
When a new hospital was to be 
built, George was the mat illed 


upon to take the chair 


the committee to raise the money 
with which to build it. When any 


other community enterprise was t 


be launched, George was one of 


those in there to get it going and 


done. He believed in the insurance 


business and its ideals nd he 


never hesitated to let his friends and 
acquaintances know of his ent! 

istic belief and the principles for 
which he stood. It is only natural 


that in due course George was name« 
to head the agents’ associati 
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is citv. A vear or so later he was 


lected president of I state asso 


BELONGS! 


to the Future « f thi: 


nomy and served 


To the Past, the Present and—yes, 
untry. Cotton has quickened its e 
ts people in innumerable ways. 


T 


The Cotton Industry has progressed with Fire Insur 
nce as an ally, and in such alliance this Association, 


mpanies and Agents have rendered yeoman service 


for aimost half oO century. 


Cotton belongs! And with it be- 
longs The Cotton Insurance As- 


sociation. 


" COTTON INSURANCE ASSOCIATION 


ATLANTA GEORGIA 


NEW YORK + COLUMBIA * MEMPHIS * LOS ANGELES + HOUSTON 


RALEIGH * MONTGOMERY «+ JACKSON * DALLAS « FRESNO 


show Sa good patte Tn to he follows d, 


ind | believe it does, it indicates that 


iation. George realized that it was the imsurance agent—-just as any 


professional responsibility to be other good citizen—should be will 
good citizer ind to be leader ing to do and give for « tructive 
his community. Moreover, he purposes, and that he should build 
new that the time and effort ex and maintain a reputation for forth 
pended by him in living up to this rightness, integrity and circumspect 


sibility were a sound invest- ness. It 1s my belief that this pat 


ent and that if he carried his tern should have even a greater 


rt of the civic burden in some breadth and that in fostering the 
iv he would receive his just re- principles of being a good citizen 
ard he should take an active interest in 
If the record of George Blank Continued on the next page 


j 
N 
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| 

t 


local, state, and national govern- 
mental affairs. He need not be a 


We politician as such, but he should 
are, and have always been. a firm believer in the exercise at least a normal attitude 


as to politics and what the politicians 


American Agency System. For 107 years we have had full con- 1" 
; ? stand for, and by all means he ought 


fidence in our agents’ ability to handle a real insurance program to exercise that constitutional right 


for the American public. We salute you. which should mean so much in this 
free country——the right of suffrage 


THE HARFORD MUTUAL INSURANCE COMPANY these 
tore than what any individual who 


BEL AIR, MARYLAND wants to be a good citizen should 


do, whether he be an = insurance 


went, a banker, a day laborer, a 


farmer or has any other vocation 
SALES IDEA It is mv belief that it is_ the 
OF THE MONTH professional responsibility of the in 


irance agent to foster and support 


« American way of life. During the 


seen a 


omic prin 


ibe incentive, regulate busi 


; ess to the point 


ind intluence the pee 


those 


A defective household appliance. tox, or piece of 
furniture: an irritating dve in an article of clothing; 


foreign matter in canned food or a bottled drink— . 
any one of these may lead to a lability claim on the fullest to thwart any such u 
grounds that it « ed bodily injury, illness, death, trends and to prevent the substitu 
‘ : or property damage. tion of governmental regulation and 
The merchant who sold the product may be held 
responsible as well as the distributor or manufac- ; 
turer, Therefore all three are excellent prospects for USINCSS KFOWTN. LONVETSEHY, 
the sale of products liability coverage. hould use his influence to encour 
An important sales point to the merchant and ye a ntinuation ft the some 
distril wis the Zurich-American estigation vhat conservative but seund busi 
and el 1 serviee—to protect them a vst’ fraud- ness ideas and principles which 
tlent claims. An important sales point to the manu- 
a facturer is the companies’ engineering and industrial e been the basis for the Bress 
hygiene service —available for the inspection. testing ind economic stability of this great 
t and analysis of products in advance of marketing. nation of ours. One of the i portant 
Ash vour Zurich- American field man for details of factors which helped to make this 


AU RICH AMERICAN 


Zurich General Accident and Liability Insurance Company, ltd hiective 
Y a Cad 
American Guerantee and Liability Insurance Company nd 
wing al incentive 


HEAD OFFICE 135 S$. LA SALLE ST. CHICAGO 3, ILLINOIS 
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Responsibility Continued 
i 
~ past seventeen years we have =—_—_ 
new trend in the Un:ted States. In 
eg ome ways this trend, from the 
tandpoint of the cool 
n which most of us have 
a | heen traimed t beheve has beet 
‘y 
trend were necessary ind proper 
The insidious portions are those 
’ which tend to undermine mitiative 
LA cireut 
| 
irly of the younger genera 
4 Wh Zz, ? tion——to depend upon socialists 
manipulations for sustenance 
a 
j (ine tacet of the went Ss protes 
; difficulties encountered by the found 
qa e fathers and which they had to 
ercome in order t urvive, 
stacles and difficulties sharpen our 
wits for greater achievement. 
ix br. 1 ol ‘ d 
a industriousness to die for the want 
exercise and action 
> 


AETNA [Fire) Groug 


Hartiord, Connecticut Company, Howell 


Advancements Executive Changes 


Assistant Wilham H 
the law department, has been ady 


Rerthold Wood 


at it niu 


secretary Tribou, attorney in 


inced to secretary tual succeed 


ition, Neil H 


was made an assistant 


the compamies in the grou Ir cack 


Reynolds, of the law department 1 vice president and 


the compamies in the tor | bred was named 
Watkins, 


were 


secretary of all 


excculive 


erick Ir. and Robert Hielaski, general burke, Ir 


assistant secretaries of the \etn 


named 


wents, 


its tire sidiaries 


su 


odhams joined the con 
directo 


CITIZENS' MUTUAL Automobile Insurance 
Mich 


clected president 
|. Burke. Mr 
in 1920, and has beet 
1932. |. V. Brady 


president and (,corye | 


late 


pany 


(,eorge 


since 


CONTINENTAL Casua'ty Company 


CONTINENTAL Assur 
C nicag 
AMERICAN MUTUAL | 


Company, Boston, Ma | Executive Changes 


Changes Dividend Scale 


The American Mutual 


[Mite 


trea 


ynce Company 


ind 


president and 


ittorney issistant 


Viet 
Louis ¢ 


Same tine 


elected vice 


pre ! 
ny and Kichard 


elected tinancial 


mpanies 


EMPLOYERS MUTUAL 3bility Insurance 


mpany, Wausau 


CAMDEN Fire nce Cc 
Dividend Reductions 


New Director The rate of dividenc 


is reduced tr 
F. Harman Chegwidden, vu ident and treasurer, las: al 
heen 


s reduced from 


CITIZENS CASUALTY Ww 
New Y EUREKA C ysuaity 
Penn 


rk, New Yor 

Philade!phia 

Declares Dividend 
\ commor 


first In approxin ly twenty 4 is paid No lt was 


New Vice President 


recent 


rel ippointed vice | 
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current 


mmmounced that 


president i 


orkmen’s compens: 
on November ] 
iutomobile cov 

the 


is of December 


rate 
20 to 


rate ol 


(,osline has been 


ch operations 


ng the 
vice president 
| John C. Stipp, general caims : 
to Martin Cornelius, was clected 
Liability recently announced | secretary of the companies. At the f 
pirat wall Morrell, assistant to |. M. Smith was 
be 15 on all lines. except group accident and healt! dent of the Continental Casualty Comy 
vhich is written on a retrospective plan. Currently th Hl. Samuels, assistant mmmsurer, was Zi 
16 racine n secretary of both co 
mpany is paving | a at 
t! lit 
m 20 to l 
| { business, « 
hal 
lece 
1, 1950 
Company 
lv Inia 
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ne ny ot Mary 


FIDELITY AND DEPOSIT C 


re, Maryland 


Pays Extra Dividend 


Domestic and Foreign 


REINSURANCE 


Treaty-Facultative and Excess of Loss 


Providing Fire and Automobile Re-insur 


ance for companies with limited facilities 


operating in confined areas 


Cudd & Coan. Ine. 


Velephone 7501 


( Spartanburg 


+ ( 


South Carolina 


{ 


In addition to the tour rt r quarterly dividends 

fin 195 » Fidelit d 
t i rt December 
on, eT rd ernbe This bring 

t t 50 to $3.00 per share 


Show your client 
How to Avoid 
the hazards 
of G 
on Coverage 


@ guard your clhent’s interests — 


stress the need of accurate appraisals 


to determine mnsurabie values and 
avoid the dangers of guesses and 


; 
shortcuts by recommending = 


the AMERICAN 
APPRAISAL 


ompany 


HARDWARE MUTUAL Casualty Company 


Stevens Point, Wisconsin 


Reduces Dividend 


On December 1, the 


reduced its dividend 


« ompany 


hedule from 20% to 15% on workmen's compensation 
liability, automobile, burglary and glass policies; from 
15 n accident and 10% on health to no dividend and 


m 10% to 5 
statutory disability 


on group accident and health, exclud 


HOME if rance (¢ mpany 


New York 


THE 


New York 


Advancements 
ret investment department; Robert G 
department: Edwin H. Ely, loss de- 
ent \rthur |. tzel, metropolitan department ; 
Hicks, executive department ; Philip Rowan, 
| Robert F. Rushin, southern de 
irt I Kobert Walker, marine department ; John 
H. Washburn, per nel department and J. Donald 
\\ he hoi ssistant general counsel, legal 
ent. have all been advanced from assistant sec 


INSURANCE COMPANY o! North America 
rr 10 OF } renr Yivaniaq 
New Vice President 
rd Heilman, who was elected an assistant 
149 has bee | noted to vice pres! 
‘ +} 1025 


ty Insurance Company 


IOWA MUTUAL Liat 


VU 


New Title—Multiple Lines 


November 15 changed its title to 

nee Compan It was 

‘ t the ‘ tinctive title to 

i ! several others with 

Mutual ind also to more ac 

ltiple line operations. On Jan 

! ‘ enter the multiple line 

sition of the outstanding 

ness of the Mutual Fire Un- 

The i National's latest balance sheet 

Assets of more than $13,000,000 and policy- 
2,500,000 
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4 

4 

fr | 

re ait $2.00) paid in 144 ing 

a 

) 
| retari t ecretari¢ 

_eagor Kapid — 

rate 
| 
| 


LIBERTY MUTUAL Insurance Cor 


AA 
Boston Viassachusetts 


Reduces Casualty Dividends 


f business, rather than the previous 
Mutual Fire will pay on January expirations 


fire and allied lines and 20 m other h 


MAINE Bending & Ca 


Portland, Maine 
Declares Special Dividend 
An extra dividend of fift 


December 1, 1950 wa 


MANUFACTURERS Ca 


Ph, 
Company, fF 


Multiple Coverage Policy 


A combination of residence thett 1 


MOBILE Fire & Ma 


Mobile, Alabama 


Control Purchased 
Fin tal « 


il 
nee 
R 


Jome 


bas December, 1950 


EA 
rai 
FIRE AND CASUALTY COMPANY 


HOME OFFICE + ORLANDO. FLA 


St. Louis — Washington 
Underwriters 


OF THE 


ST. LOUIS FIRE & MARINE 


INSURANCE CO. 


AND THE 


WASHINGTON FIRE & MARINE 


INSURANCE CO. 


ST. LOUIS, MO. 


Rated “A+,” Excellent, in Best 


4 
any | 
Grou Serwice 
The Liberty Mutual Insurance announced that divi 
dends for January expirations will be 15° for all lines EXTENDED covers 
Liberty rine AND | 
25 on 
yo 
A 
LIT 
y cents per share payable i 
eclared on October 27, 
mU is paid nnual dividend of $1.20 
per share to st ckholders 
and all : 
risk coverage on pecified property now being written 
in twenty-five stats and hk to 
ll but the few states which do not permit multiple line ; 
underwriting. The all-risk coverage 1s the mi that 
under the jewelrv-fur floater policy and 1 pt led by 
ittaching an endorsement to the mpanv’s residence and : 
vorldwide theft policy 
the Mobile Pure and Marine 
sur panv, Mobile, Alabama, has been acquired 
by ¢ Bs (sroup of Selma, Alabama trom George 
(. Wilkinson and associate Affihated with Mr. Jone 
ite A Wel, ecutive vice pre dent, {aw 
ment banker, Montgomery; and Vincent Kalbe 
\. Sigmund Weil are the new president, secreta ’ ' 
trea rer, respectively, ft} compar These three 
Tre Tere nal ¢ | Perr nm for the tne F 
rectorate. The Mobile Fire Marine w erie 
\ugust 4, 1948 and at the er 1049 reporte 
asset $2 Net orer aritten m 
uw ¢ 439 


— | MID-STATES Insurance Company 


(Cisuitaty n, | innounced the appointment of Gerald 


\. Hatt i vice president ind genet il manager \s 


Hatfield Advanced 


ocmted with the Mid-States since its inception ten vears 
BALTIMORE NEW YORK \! Hatfield first entered the insurance field it 
1936 as at itomobile underwriter with R. Bo Jones 


MUTUAL BENEFIT Health & A jent 


stion, Omaha, Nebraska 


A PROGRESSIVE 
| Executive Change 
SURETY and CASUALTY 
COMPANY 
} MUTUAL FIRE Insurance Company 
Sa Maine 
New Directors 
| hot R. Lloward, president, Middlesex Mutual Fire 


casualty, fire 
automobile and surety “x 


reinsurance 


catastrophe 
excess of loss | NATIONAL SERVICE Fire Insurance Company 


treaty and specific 


New Company 


EXCESS UNDERWRITERS inc. lustrial weekly preminm fire and extended coverage in 


President, Will L. Harris; vice presi 
lent, WG. Wunderlich: secretary and treasurer, Marv 


Ch office Insurance Exchange Bidg. 


© 233 Sansome St. i Wunderlicl The directorate includes the three officers, 
| WF. Apperson, E. T. Harrell, Carl B. Maxwell, 1. H 
I, Al Wa ind F.C. Yates 
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Chicag Hlinors 
SSS 
4 
. 
ty 
ns, Kansas City, Missouri. 
| 
Concord, Massa ett and 
pre sident Worcester M itual I re 
vy, Worcester, M ichusetts, have 
TS 
| 
ss and ntributed surplus of S25.000. Spor red 
: > 
fleets, mofor carg | hy interests identined with the National Burial Insurance 
| nat t Memphis, tts charter powers authorize the 
b Ggregate excess writi f all lines except life insurance and anremties 
rage mm 
filed 
e 
llo 


North Central Office: St. Paul, Minn. 


Home Office: 
Bloomington, \\linois 


\, Michigan 


Michigan Office Marshal 


These strategic locations mean more efficient service 
for our nearly two million State Farm policyholders West Central Office: Lincoln, Neb. 


STATE FARM INSURANCE COMPANIES 


State Farm Mutual Automobile Insurance Company 
State Farm Life Insurance Company 
State Farm Fire Insurance Company 


NATIONAL SURETY Corporatior PACIFIC AUTOMOBILE | 
NATIONAL SURETY Marine Insuranc: Los Angeles, California 


Corporation, New Y 


To Increase Capital 


Executive Changes to S300.000 


mately 50 


PROVIDENCE WASHINGTON 


mpoany Providence, Rhode Island 


Convertible Preferred Stock Offered 


Stockholders of mpany rece ntly approved the 


mendation of irectors to augment the capital 
SO.000 shares of con 


Hamilton, Ohio n tock will be offered to stockholders on a 1 for 5 
a in 5 per share which 
— uld produce additional resources of from $3,840,000 
Stock Dividend 40; 
to he issue wil underwritten by a 
lanaged by The First 
sle & Marshall and 
| \ letter to stockholders 
000.000) 


For December, 1950 


ree 
A : 
Western Office: Berkeley, California 
| 
ac 
4 art 
Te 
— 
New York 
Carl A. Keppler, vice president, has a assumed the hy means of a stock dividend of approxi! ; 
position of chief underwriter t ll fidelity and surety Vermissiot now being obtained from the Calhformia 
classifications. Mr. Keppler replaced Arthur M. Clark, | Insurance Department to issue the remaining shares 4 
vice president, who i relit hing tive duty as the of the company’s unauthorized capital stock oh 
company's chief underwriter under the mpany s retire 
ment plan. Mr. Clark wi Titi president in 
1 consultative capacity, espectal vit reference to $ 
Robert Edward McNeill, Jr, and Fred W. Haucau | C qi 
have been elected members of the boards of directors of : 
re 
117 


PROVIDENCE WASHINGTON Continved SELECTED RISKS Indemnity Company 


tated that premium volume of the company in the Branchville, New Jersey 
t eight mont f 1950 rose to $18,023,000 as ¢ 


red with $15 7 37 000 tor the ce mparable | 


1949 Increases Capital 


peri 


Directors of the company declared a stock dividend, 


one share for each eleven shares held, payable Novem 
her 30 to shareholder of record No vember 20 in addi 


RAINIER NATIONAL |o:urance Company 


n to regular quarterly cash dividend. The stock 


eattie, Washingt lividend increases the company’s capital from $550,000 
I 


1 to $600,000. Policyholders’ surplus will be in excess 


Absorbs Disability Company 


| SOUTHWESTERN Firs 


rh int | Dallas, Texa 


New Director 


William Francis, Houston attorney and inde 
! | heen elected a director. Mz: 


ROYAL EXCHANGE Grou; rot ine Life Insur 


lon, England 


Elwell Resigning 
SPRINGFIELD 


Merger Approved 


entinel Fire Insurance Company and New Eng 

nal | ltv Insurance © ompar ubsidiaries of the 

SAINT PAUL MERCURY jemnit mpa pringtield Fire and Marine Insurance Company, have 
St. Pa MA . ta pros nerger of the mpanies into the New Eng 
e lv New England Fire 


Insurance Company |, effective December 31, 1950. The 


Executive Change issets of the new company will exceed $12,000,000 and 
Pat } een ecretal whevholders’ surplus will be over $6,000,000, The New 


REINSURANCE UNDERWRITERS MEMO 


To: ALL RELIABLE ADJUSTERS 
‘rom: 


e 
FRED M. BEST COMPANY, INC. 
ee Are the facilities of your office kept before 
the domestic and all Canadian and American insurance com 
panties? 
London Markets 


If your name is included in BEST'S 

DIRECTORY OF ADJUSTERS AND IN. 

e I : VESTIGATORS you can be sure it is— and 
highly recommended as well! 

15S MONTGOMERY STREET « SAN Francisco For complete information write to — Alfred 


10, SOUTH BURLINGTON + LOS ANGELES ~ M. Best Company, Inc., 75 Fulton St, New 
York A N. Y. 
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far 
fit 
This company remsured al | 
December 16 
262; capital, $105,000 and surplus S49611 | 
| 
ut 
State imager the R 1] inge, yener pringtieid Viassact ett 
( & (; ra mre | 
t} vy It rance Com- 
\\ erville. w etired after twenty vear vlat Insurance Company ave authority to 
' t t eT i rite Il tire ind Tin , Casual ind 
pe 
; 


UNITED STATES Guorante 


New York, New York 


Executive Change 


UNIVERSAL Underwriter 


4 


New Company 


WASHINGTON ASSURANCE 


York, New York 


WOODMEN ACCIDENT C 


INEDFOSKG 


Elect Agency Vice President 


ZENITH NATIONAL |; 


New Company 
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MERICAN 
COMPANY 


EQUITY GENERAL 
INSURANCE COMPANY 


Conservatively managed capital stock com 
panies interested in establishing desirable 


connections in additional territories 


FIRE 
AUTOMOBILE 
and 
ALLIED LINES OF INSURANCE 


Home Ofjfwe 
$7 N.E. FIRST AVENUE 
MIAMI 32, FLORIDA 


INTER-OCEAN 
was THERE! 


World Champion James J. Jeffries 
knocked out challenger James J. Corbett 
in ten rounds at San Francisco, in 1903. 
That year, too, INTER-OCE AN was in the 
insurance business. 


Every champion characterized by 
soundness and skill, no matter the styles 
of the times. Year after vear, INTER- 
OCEAN has increased in soundness, and 
our ideas are as streamlined as the twen- 
tieth century. You are dealing with a 
solid champion when you write INTER- 
OCEANS modern and complete line of 
Life, Health, Accident and Hospitaliza- 
tion Insurance. 


INTER-OCEAN INSURANCE CO. 
CINCINNATI 2, OHIO 


PERSONAL PROTECTION SINCE 1903 
LIFE - HEALTH - ACCIDENT - HOSPITALIZATION 
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> 
— 
Company 
Robert E. Wallace was recently elected vice president = | 
in charge of the | IN 
\ heense was recently granted by the Texas Insur : 
erage automobile msurance \ctive underwriting opera ; 
tions were hecun October 6 with a cuaranty fund of e—C;isSC‘(Cs 
$70,000. This fund was subseribed by J. J. Lynn and 
issociates who als wn and operate Universal Under 
writers Insurance Company, Kansas City, Missour in 
ind Universal Underwriters, a fire reciprocal exchangs . 
located in Kansas City. Insurance contracts are written 
ona non-assessable basis at manual rate Phe attorney 
n-fact is Jay FE. Mintor 
Corporatio: 
tnw 
New President 
Executive Vice President Walter F. Brady has been : 
elect pre alse bre dent of the 
parent nv, Merchants Fire Assurance Corporation 
i Ne York and the Merchants Indemnity Corporation 
t New York 
pon, 
Leonard | Melby was recently elected to the thee i 
t ure vice president tthe Woodmer \ ent and 
‘ 
Anaele California 
\ppication for ert te fauthority t vrite Work 
on pensation irrier bility has 
mpanv is he ed } 1wWrR ell as ore lent 
Mr. Kussell is a member Russell & Bor Tre ndet 
for the Public Service Insurance Comy ter 
' irance exchanyve 


Deductible Fire from e 18 of this theme. We have all heard ubrosa in the American market. In 


; t large corporations who have ti Iking to a prominent ¢ alifornia im 
e troublesome t vy about all t formed their own imsurance cor surance broker recently on this sub 

that I d not belheve there is a janine for the sole purpose of carry ect | was told of a risk he handles 

ft t awarere in our ranks of y their own corporate msurance, that has been written on a deductible 

: the extent toa w luiver fom taming remsurance of one form or tre basis since 1916 or 1917 
urance have already gone tine nother and for the most part fror hinally, this whole subject was pub 
iv tot nly what thev need revit ther corporations have not hely arred in the now famous Carna 


rr t rpor have purchase: lire nsurance they wanted to buy 


We haven't kept ibreast of the times 


To Devise a Plan 


ny determined to out salts 


taction there was a real and legiti 
tate demand ind need for deductible 
hre msurance, our next problem was 
o devise a plan that was workable 
ind vet would not throw into dis 


arcl thee present well tried 


ing schedule woul 
hike to tell something about our plan 
ind how we arrived at it so the 


reader may judge tor himself its 


Hle should first understand that 
we did not arrive at our rates arbi 
American Equitable Assurance Company of New York trarily and while there was some 

Organized 1918 element of judgment involved, never- 
theless, they were arrived at by actu 


| 
Globe & Republic Insurance Company of America arial computations based on as com 
| 


Established 1862 plete statistics as we were able to 


vather hese tatistics were gath 
Merchants and Manufacturers Insurance Company of ered not only from our own records 


| New York but from sources such as Prentiss 
| Organised 1849 Keed’s book wherein he published 


ke ss experience ot the Western Ad 


New York Fire Insurance Company justment Bureau for certain vears 


? Incorporated 1832 ind trom figures kept by the Na 

tional Board of Fire Underwriters 
‘3 yeas It took us several months to analyze 
these fi ‘s and while we could 


Corroon & Reynolds 


factors seemed basically whihicant 
MANAGER W easuring the ratable aspect of 
the ictible ] the dollar 
92 William Street, New York aft 
percentage the deductible bears to 
osses paid exceed Three Hundred Fifty Million risk at one location 
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bo one tient even tre t yo that lar and are then case 
. d reciprocal insurance, while it rrving their own risk wit! lt isn't only that millions of dol 
robably wa ret recognize ! at pertiay the ex eplion of catast? phe ars annually have been lost to our 
the tinie, neverthele t vas one vers ¥ yvain for the most part tandard tire markets but the im 
% of the first of ti trend re pur ed abroad jeortant pot that we have not 
3 the original ncept wh of | think w in bes ecret that beet flering to the public forms of 
the part of the hserther In moore traight deductible fre msurance not ee 
recent vears we een variation only abroad but ome mstances 
| 
. 
| 
| | 
| 
| NEW YORK 
: were available. To the best of our 
‘| knowledge this is the first time a 
; ystem of credits for varving de 
. ductibles has been actuarially com 
; puted on the isis Of an anaivesis of 
j such a hr id hase of losses 
‘ In addition to the foregoing, two 
E 120 


With these factors in mind we ar 
rived at a schedule of 
he applied to basic Board fire rates 
1 do not intend to go into our whole 
detail 


e¢, ne verthe le ss, | 


lack ot 
think it will 
briefly mention some 


plan im because of 
interest t 
» rule swe have set up with re 
this form of insurance 
\ll dedi 
(other 
insurance ) 
the applicable standard forn 


ictible 


than 


insurance 
reporting torm 
shall be written on 


of fire policy 

Minimum premium to be $500 
( Usual rules for cancellations 
to apply.) Premium shall 
computed on the amount des 
ignated in the policy as | 

of insurance without reduction 
in such amount by reason of 
the deductible 

Minimum deductible $5,000 
maximum $250,000 

his is a provision that will be 
recognized as extremely im 
portant m maintaining the 
“War 


ranted the deductible will not 


present rate structure 


be insured.” 
The deductible plan wi 
apply to any form of le: 
interest or legal lability 
The deductible plan may ap 
inv hazards covered by 
fire policy and endorse 
ittached thereto 
that at 


insurance he 


ments 
It is required 
ce 


least 

carried, 

preserving the estab 
d principle of co-t 

ance 

No additional insurance sh 

he permitted unless endorsed 


Where sucl 


permission ts granted, then for 


upon the policy 
the purposes of rate determi 
nation only the “Basis of in 
surance” and the “Deductible” 
shall be deemed to be propor 
tionately increased 
The deductible plan may he 
applied to reporting as well 
specific policies and we 
set up rules governing 
] will not go into ast 


are somewhat involved as 


whic 


sper ts premium adjustment 


I hope all this will lead to the 
that we 
considered the problem and ade 


caretully 


conclusion have 
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discounts to 


FIREMARKS...In the 
early days of fire in- 
surance, each insured 
was given a metal or 
wooden plaque with 
the insurance com- 
pany’s seal thereon to 
be nailed in a conspicu- 
ous spot on the front of 
his building to show 
that the house was in- 
sured. Each fire insur- 
ance company had its 
own fire department 
and when several of 
these brigades would 
arrive at the scene of a 
fire, the brigade whose 
company’s sign was on 
the property would try 
to save what had not as 
yet burned. The other 
brigades would stand 
around and watch! 


The National Union 
and Birmingham Fire 
Insurance Companies 
stress the need of fire 
preventive measures, 
but should a loss occur, 
they are noted for their 
prompt and just settle- 
ment of claims. 


HIGHLIGHTS In Insurance 


NATIONAL UNION 
and BIRMINGHAM 


FIRE INSURANCE COMPANIES 


PITTSBURGH z= PENNSYLVANIA 


uately safeguarded the existing fire 


urance rate structure 
point 


ics of the plan was that the in 


The next made by some 
f deductible fire insur 
nvitation to the pu 


the doctrine of self-insurance 


limit or stop altogether the 


progress of insurance to the ultimate 
detriment of the insuring public. | 
think I have already made clear tha 
partial self-insurance by that part « 


the public able to afford it wz 


ars ago and has been 
alarming rate. It ts 
hef that the offering 
deductible plan will 
American 


business that ha 


insurance 
reverse a yrowing 
f-insurance rather than 
The first deductible risk we wrote 
in our Pacific department was for a 
rporation that heretofore had been 


ntinued n the pace) 


| 
= ‘ y 
3 
4 
“Z 
\ > = 
= 
\ \ ae 
5 
an 
started many ye 
growing at ar 
Q our hope and be 
of an equitabl 
tr 
in 
121 
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Deductible Fire ’ } urance company ot their own, companies that subscribe to the same 
fundamental ecor doctrines they 


do. We are an important segment 


of their customers and it 1s necessary 


SEIBELS, BRUCE & COMPANY 


Edwin G. Seibels, Chairman; John J. Scibels, President 


Home Office: Columbia, 5. C. 


Fred A. Carnell, Secretary 


New York: TEL John Street 


London: 4 Fenchurch Ave. 


Managing 


nderwriters 


Offeri 


Comprehensive Facilities 


Fire and Allied Lines 
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tr rer. La roughly procedures and reserves 
: ‘ ire Vi etter for them to ce to them to have a prosperous msut 
the to the ance industt It is mevitable that 
er own insurance brokers and agents of these 
; ‘ e America they know far better tl the rporations will come to us once 
ver on rance ine blow much bet wan with their problems when we 
pu ‘ ed up re vet the proper machiner set uD ar 
york in their own bust the whee oiled. | am firmly cor 
i = much better tor them inced that we will attract business 
or the st ‘ et up an i al | 
ev vith hack mt our ranks that we haven't 
i Wor «ie ides save bu Ness 
that might have been lost 
Reaction of Agents 
1 Since preparing the toregomg the 
propert wat e committee ot The 
Jational Association of Insurance 
| \vents has been quoted as going or 
| Lat tl 
record t their recent onventiot 
(Chicago as follows 
through ager nquiry that this tvpe 
of cover is inimical to the interests 
XE | of the public, the agent and to the 
iriny iny 
If carried to its inevitable conclu 
1 
| i ion. there is no « t but that ur 
i] restricted spread ot the scheme 
A uld not nly reduce to mere 
i ef ill serentit nduct of the nu 
rv, fut eventu , would enn 
e the agent as a necessary factor 
i} I n the preparation of insurance con 
tracts.’ 
| hel 
iI | believe insofar as our plan | 
| have answered the objections this 
| | ommittee raises regarding the sciet 
| tific conduct of deductible fire insur 
| | | went as a necessary factor im the 
i‘ | preparation of insurance contracts tt 
IH seems me it hi is more 
ii i 1 is complex and the public will need 
- | | the soundest kind of advice; first, as 
iy it | to whether they should go into de 
ductible insurance at all, and second, 
proper etermination of what the 
Aj | e of the deductible should he 
j | how = the mount Of WoT 
vols le certat cireu 
tronal concert who have as 1 
trons l’nder our plar 
A nececcary that the rate he ol 
ne figured separately, not 
SSS hecause the basic fire rate varve 
122 
its 


COMPREHENSIVE AUTOMOBILE AND 
PERSONAL LIABILITY POLICY 


An Industry-wide Problem 


ph 


ises 


$10,000 paid to a child who was severely injured in an 
auto accident . . . $6000 to a girl who was blinded by a 
dart thrown by a boy at a party . . . $3000 to a boy who 
was hit by a shot from a friend's rifle. These are just a 
few of the liability claims paid out in recent weeks on 
behalf of policyholders who have the Comprebensive 
Personal and Automobile Policy. 


Are YOUR clients protected under this fast-selling con- 
tract which combines automobile AND 
personal liability coverage in one broad 
“occurrence” policy? For the  policy- 
holder, it’s just like having MONEY 
IN THE BANK when a claim for 
damages comes up! 


Casualty Company 


O F READING, PENNSYLVANIA 


FIRE RATE REDUCTION 


EDUCTION 
si in We 
from 10% 
proved by Ko \ chton, It 
surance Commussit The new 
rates \ir 
yinia 


etlective cen and at 


public 


mercantile 


he industry puts its col try were 


ioulder to the whee missioner pending further study 
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> t t 
| T T ‘ 
nm the percentage tie ‘ t 
\ i issurecds “ 
wanted varving d differ 
ent cations so it cal © seen that + 
uite aside from eliminating the 
went as a necessar factor if a. 
; W \ “gy 
4 J 
lo turn to other of this LX 
¢ participation in the pla 
Is a real probles t the needs of the : 
iret be properly served We 
realized t s trom the outset, but ce 
pite repeate ple from) various 
surance buver organizations the , 
dl trv «did not eel ed te 
' in th respect 
bes nly fair to point out that the 
executive level nece irv to decide a e 
question of this importance has heer 
heset | mportant matter 
| nention but a few there have ce 
ron the complen « estions raised hy 
Law ple line under 4 
vriting and the vexing and still t 
ed 1 ile location rating 
| 
s tis ca to see wl i | 
matter of this kind could easily he 
1 
| ie Phe ver e teiti 
the of our to | 
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lished, subrogation in insurance 
necessity 

Since “‘neghgence’ labilities of 
both civil law and common law cour 
tries have come to aim primarily at 
an equitable distribution otf risk, 
rather than at censuring a wrongdoer 
or deterring the public,” (Albert A 
-hrenzweig), insurance company 
subrogation can probably not be jus 
tified on either of those two grounds 
At least, when the right matures 
against an uninsured party 

Where the right accrues against 
an imsured party, the law of the 
jungle prevails between the respec 
tive insurers, for the reason that so 
far subrogation recovery constitutes 

windfall” for the company effect 
ing it. Only a theoretical argument 
can be made that the gain of one 
company merely loads the experi 
of the ot! th direct c 
and third Nn ve rates 
sumably « 


“negligence 


tive contracts 


Adverse Public Relations 


Until such time as rates 
kinds of property insurance are n 


1 tar more isis 


cluding the 


vious before the been 
commenced 

In fairness to ' fire insurer in 
the General Mills case, it should be 
said that this company was not the 
instigator of the litigation but was 
instead a mere intervenor in litiga 
tion commenced by its own insured 
This is in fact a most common oc- 
currence but one over which the 
carrier in this case certainly had no 
ontrol because tl 
ial claim for uninsured loss. It 


the rex 


iere was a substan 


For December, 1950 


IMPARTIAL VALUATIONS 
of 
INDUSTRIAL and COMMERCIAL 
PROPERTY 
Forty years of factual appraisal service to 
America’s more conservative business insti- 
tutions. District offices in principal cities. 


The homas Co. 


RESPONSIBLE 


4411-15 RAVENSWOOD AVE CHICAGO 


FIRE - AUTO - MARINE - CASUALTY - FIDELITY - SURETY - AVIATION 


Standard of Detroit Group 
of 


Insurance Companies 


Standard Accident Insurance Co., Detroit 
Planet Insurance Company, Detroit 
Pilot Insurance Company, Toronto 


Home Office 
640 Temple Ave., Detroit 32, Michigan 
STANDARD SERVICE SATISFIES ........ SINCE 1884 


a 
bj 
SOUND. 
[OMPETENT 
2 
2 
clement in the respec 
| 
ill | 
icle 
effect upon such rates 
of subrogation recoupment, the prac 
tice will probably continue except ‘ 
only in those cases where an adverse 
publ result is fairl 
125 
+ 


habihties ‘ ls, who should in fairness pa 
would | nlatel failur 


cTwee 


operators, 


Globe aud Rutgers 


Bice Insurance Company 


AMERICAN HOME 
Fire Asourance Company 


Beats Fire and Casnalty News 


- 
4 
Legal Spotlight ntinued insurance against all 
appear. } ‘ thar 
ever, tra constitute an unjustifiable wind to imsure m such cases mav he 
. , tor « fall for the plaintiff, who could not come the basis of a new type ot 
f ru itter a re y expect the existence of itv for fault 
tracle cre i not clarity the ‘ 
j ranecet (or the ther ihe present need tor har 
hand, there ld be lability for inalysis appears in those tsolate 
Warver of rogation ts not ut rd agaist lia but sigmihcant cases in which the 
mon tifiable case where which the actor svailabilit f first marty insur 
pear ire de. | ted t nsure himselt ince has affected the law of tort 
“ ifford blanket waver re re t ther or not he actual irric imlitv. Thus (as early as 1866 
erste me anther ce pre rance sry the large ly metrope Int i) juris 
fe vent u tenr rerit, i ere | not the ' ¢ tenet hetion of New York the iva 
rovat re pplying the principle rance WAS given a reasot 
ert ure t taker t t the { for the limitation of the Habilit 
thre «le init thd reason ‘ tor negligent fire 
- tot petit tselt d Conclusion 
iv have been reached? Would the 
mpact of Insurance reader ribe to the { winy : 
‘ \ | Whenever a hazard is insur 
Affiere A nee 
\ the ais ne passenger be able able. the insurance industrv 1 
er the operator a obhgated to make every effort 
ore have take t liability’ insurance the public needs it and expect 
Phe mopact thy iw tart protect elt Dy propert in the care custody 
} bind ‘ ré nd control of pr nective 
! t t for ured can be mac 
rhe t et ‘ ‘ ry have re the method suyye ted 
Sort t nidler refer either rat © otherwise. legal liability iz 
the Yet we wil lent ar re) oor tor tire and other ha 
thi e fact that an u the + re it rance 
a rule he typucal nee } been tempeoraril 
ther the passenger or the reduced bv the reasoning it 
twee plamtift ! ! ear the t t whether t Intion ha heer reached 
. ‘We fecl that he who injure in tort, will in this sense depend sureds —the direct or the thir 
plaintiff innocently that is. it whether there should be a cor houkd pay the pre 
elt-defense, should not be | munity of risk all passes minum tor spreading risk over 
ble he carries gers or all oor. in other society at large 
4 of the ] 
P, 
State enmnsylvanta 
111 WILLIAM STREET, NEW YORK 7.N. Y. 
126 
4i 


EDITORIALS 


Admitted Assets 
Mutual Com — 

Automobile Ins , 

Casualty Kecipro« ‘al nderwriting 

Consolidated arnings 

Fire I nderwriting 

Fire nderwritir t 

tnsurance 


Stock Companies . 


Groupe 


Operating Resul 

Stock Fire 

Stock Casualty 

Mutual Casualty 

Mutual Fire 
Semi-Annual Experience 

Steck Fire 

Stock 

Mutual Fi 

Mutual ¢ 
Socialization, The Highway to 
tnderwriting Kesults 

Stock Fire 

Stock Casualty 

Mutual Casualty 


ACCIDENT & HEALTH 


A & H. Developn (monthly) 
Blue Cross and Blue Shield Statisties 
Industrial Health Symposium 
Importance of Uniformity he yliman 
Modern Fairy Tal \ Robert 

Positive Thinking—Charlea BR 

Social Security—Oscar R. 

Who Says We Don't T 
Why Sell Accident 


Mark Kormes 


“ev Washhu 


Insurance Benjamin Groves 


GENERAL 


~N. H. Association of Ina Agents 
Robert F. Maine 
Rothmann 


Agency Cost Survey 
Aggressive Investment Approach, An 
Atomic Energy and Insurance—s. C 
Constructive Uses of the Atom 
Casualty Coverage Implications —y 
British Viewpoint, A—Alan 8. Quaif . 
Casualty Covera Survey 
Questions and Answers— American 
Insurance Principles and Practices ... Mar. 93 
General Education 
aw ose ig. 3D 
Accoun ting and Finance 
Deductible F 
Dred ctible Sasurance ose 
Detective Without a Radge—Atlant 
Don't Forget the Little Woman— Verwe« end Views 
Employee Protection Plan—Bristol-Myerae Company 
Export Packaging Study—Port of New York : 
Fifth Horseman, The Bernadette Claus 
Financial Responsibility Laws—Charlee R. 
Freedom of Action —H. P. Stellwacon 
If an Atom Bomb Fa Atomic Fneray Commission 
Importance of Color in Advertising—H Kurt Vahle 
Industrial Fire Mrigades—Warren Y. Kimball 
Insurance Abroad—T'. S. Department of Commerce 
Insurance in a War Economy—A. L. Kerkpatrick 
Insurance Stocks, Near Term Outlook for Shelby ( Daria 
Insurance Stocks and the Prudent Man Theory for Trust 
Funds— Vinton Johnson 
Keeping Pace—Paul L. Wellener, Jr 
Medical Payments (How Broad Is)—//. 
Multiple Line Evolution—Fllte H. Carson 
Multiple Line Underwriting Wiliam H 
Multiple Underwriting for Agency Surv 
New Publications 
New York Safety 
No One Ia Perfect 


inatifute 


‘ohert Wall 


irance 


mies 


Robison 


Poster" 


Rodda 
iva 


FP. Veneas 


Responsibility —V 

Dewey Dorsett 
Man's Oninion—B. C. Vitt 
Outlook for Fidelity and Surety 
Outturn Reports on Packagi ng 
Pension Pilar 


Personal Suret 


Horace T. Cator 
Maritime Association 


Personnel Ancdit for Selling 
‘ 


Dorrance 

ling mbhined 
anh 17 
The Thomas Morrill 


r Changes 
Procedures for Comr 
‘ment F 


Term Rule 


State 


For December, 1950 


Famond Ewing 


Met. 61 


16 


Sept 


July 14 


Apr. 93, May 9 
June 103 July xo 


June 55 
Oct. 18 
Oct. 21 


Nov. 33 


Oct. 2 
June 21 
Sept. 29 
Sept. 21 
Nov. 2 
May 21 


Nov. 8&7 
July 


Three of Us, s.W ison 
Unearr I’ ve 
Watch mur titude Wol 

Woman's Viewpoint, The-—Charlotte Montgomery 
Workers Were Safer 


LEGAL & CLAIMS 


Automohile Material Thompson 
Claim Men and 
‘ ulsory Division of Commissions 
Fir lagal Lia Janda 
Fraud nt Claim, llow to Ke 1 
and . Grantham 
mi John Faw 

ihe as lapoomt 
Lega The 

lege slation in ‘kay 


Damage Claimse—@G. H 
W. A. Lioyd 
Edmund T. Delaney 


Charles 
Prod 


Neryeant 


irther D 


‘ is 
Legal By 


Injt iry 
Products and Their iets Cohen 
Court of Appeals 
Supreme Court 


Engle 


Public Law 15 & 
tegulation Strengthened—!. 8 
Subrogations, Preparation of —Fred W 


OFFICE METHODS 
nd the Office—-Guy Ferga 
(monthly) 

tive Purchasing- J 
Efficiency Plus—W. F 
Evaluating Insurance Jobs 
Installing the Program ‘ 
Administration and Rating 
Utilization of Job Evaluation 
Hiring (Office Employees Howard G 
ing Joe L. Schmitt 
thee ey 
Mone 
i rect ry hil 
Premium History T. Aoopman 
Products Literature 
Rotary Filing—John A. He 
Service Awarda—8. K. Hargis 
Take a Letter—Herbert FE. Clarkson, Jr 
Testing Office Personnel Frank J. Holme 
Third Dimension in Offices. Korda Indu 
True Incentive, O. Yearick 


Arou 
William Sutcliffe 

ooper 

Elizabeth Lanham 


Practices 


Martin 
randt 
and 


fries 


RATE CHANGES 


Automobile 
Texas, Oregon 
State Farm Mutual Automobile 
New York, Ohio, Nerth Carolina . 
Georgia, Florida, Ohio, Nebraska 
Maryland, Kentucky, Colorado 
Western Europe 
Utah, Michigan 
Arizona, Oregon, | tah, 
Surglary 
Country wide 
New York .. 
Extended Coverage 
(reorgia 
North ¢ arolina 


Louisiana 
Washington 


Farm 
New England 
Fire 
Missouri, 
Nebraska 
Maine. R. L, 


Michigan 


Maas., Vt umbia 
General L fability 
Mutual Insurance Rating Bureau 
talization 
(rose 
Inland Marine 
North Carolina 


w orkmen’s. Compensation 
Iilinols 
Virginia New ‘Jersey 
lowa Nebraska. Pennevivania 


Virginia 
land 


May 


Ma 
.May 44, 


May 45 
Nov. 2 
Nov. 119 
May 

July 


May 


y 


June 100 
July S2 
Aug. 
Aug. ¥2 
Sept. 
Nov, & 


Nov. 
107 


May 3° 
Sept. 113 


Nov, 120 


June 
t 


| | | rr mii” 
From May, 1950 to Date, Inclusive 
15 
Nov. 18 
May 18, Oct. 24 
Oct. 14 
si Dec. 36 June 37 
on June 17 “Oct 
Ope alty Dee, 14 Aug. 33 
Dec, 15 Dee BT 
Dec, 17 
Dec, 43 
Dee, 43 
mum Nov, 41 
. Sept. 15 
Get. 13 7, Oct. 57 
Oct. 13 May 47 
— 
lay 
.. July 15 
— 
| 
Sept 
lee, 81 July 63 4 
Sept. 75 Aug. S37 
-...May &1 Sept. 
Nov, . June 
Dec. 81 Aug. 53 
... June Nov. 108 
Aug. 51 Dec 
July 33 lee 
Oet. 53 Dec. 78 
Sept, 
Dec. @5 : 
June 79 = 
May 39 Nov. 106 
Sept. 33 Now. 100 ei 
May 24 es 
June 45 a 
July 37 
Sept. 20 
Dec, 35 
(bet 100 it 
Dee, 18 
July 45 
Nov. 56 
July 39 LF 
Oct. 33 
.May 33 
Aug. 81 
Sept. 
Dee, ™) 
Dee, 29 
.. fet, 106 
lee, 123 
Nov. 
Aug. 
ily 197 
June 27 Now. 129 
Nov. 43 
--Aug. 18 Sept. 113 
June #1 Pro Now. 70 
g—Arthur ¢ hreiher Dec, 47 ar Kis 
Ww FP. Arnold Aug. ‘ 
Saude Minas Dec. 25 June 49 
Oct. 15 fret. 
Nov, 128 
127 


SELLING Some Sales Fundamentais—A. W. Spaulding .......... .. June @ 
They've Got to Like You—Kalph R. Swope SS 
83 


Three Insurance Fdward J. thier 


Art of Using Words, The William 4 Temple .. May Training Business Specialiste—A. N. Sears 
Hattie of the Bluffs Jack Jane @ 
Husiness Interruption stery in--W. PF. Kufei 
Kusinewss Necessity, Hauman .... June 41 MISCELLANEOUS 
Pathusiasm Vaye Off—-Frank Betiyer .... .. duly 19 
Go Professional Lian Johnson July 43 in 
ned About Women from Men Ernestine KR. Robin ....0c. Conventions Ahead Nov. 9 
Mia ‘ r il 


Knowledge is Selling M. Wylie Aug @ H (tee amd Field A niments Dec. 101 
Money (overage for the Merchant kobert D. Hodaon July 22 at ..Dec. 4 
i snd Charles J. Jone Nov. Quiz of the Month 
ite 1 The Object ww Nov. Inland Marine Apr. Sl, May 
Heading for Proft—4. Hahn Oct. 438 New York Disability Benefits Law June 101 
ther y Dec General Education July 57, Aug SS, Sept. 87 
Mell the Fire Johm tdam, Jr May 2 hysieal Aspects of Building Oct. 9, Nov. 73 
‘ the H Dec. 91 thee Loss Ad Dee. 105 
Silent Salesman J.B Kidder June Fire Contr Dec. 87 
Stick to Your Koitting Mept. Stock | liest 


Accident and Casualty Ine ir Colonial Insurance, Los Angeles General Indemnity, St. Louis 
(fee American Casa) 127 (To Increase Capital) Aug. 96 Requested) .. May 106 
(Operations Merged) 7 La Comercial Insurance, Havana General Reinsurance, New York 
Aetna Fire tiro P Hartford (Eatab ust Fund) May 104 (Stock Purchased July 111 
(Pou y phel May Comme Grout New York ral M ut ial tirmingham 
*olicy prroved in Minn) ly 11 iNew May 104 ov. &2 
(Mid-Year Results) Sept. 127 Continental Assurance, Chicago Goverome ut Employees, W 
(New Presid lent) Het 17 (Proposed Capital Increase) June 122 (Stock Dividend) . May 106 
Meee (Terminate Keinsurance Agreement (Stock Dividend Declared) ......Jume 124 
Alliance Insurance, Philadeiphia June 122 Great American Group, New York 
(Retnsured . Sept. 127 Executive Change Dec. 112 (Official Staff Changes) May 106 
American Associated Con. St Louis Continental Casualty, Chicago Guaranty Fire & Marine, Charleston 
(Comprehensive Policy May 105 (Self underwritten Policy May 105 (Licensed) . -.-+ June 14 
Amerie New Accident Volley May 10 (Increasing Capital) ... Oct. 119 
(Bee Fidelity 4 hepomity ve (Proposes Capital Locrease) June 122 Gulf 
American casualty, Heading (Terminate Retnsurauce (Inereanen Dividend) Aug 08 
Hackettstown Motus ckettstow 
Five asualty rland (New Vice ident) Burtington) Sept. 127 
Hanover Fire, New York 
American Insurance, Newark Continental Casualty Group, Chi (Multiple Lines) Sept. 128 
(Authoriged Capital Increased) June 121 Increases Capital Hanover Group, New York 
(New President) Ang nal Gr it (New Vice President) 
(Stock IMvidend) Aug. Harbor Insurance, San Diego 
4 American Motortats, Chica (Show Cause (Order Canttal Nov. 
(To Increase Capital Aug rt Order Aug. § are = al isualty 
4 bitte Cons fate Rehabilitation)..Nov. 81 mluces Dividend) dere 
lee 11 Sable Tnourance Hartford County Mutual Fire, Hartford 
American Surety. New York (Commences Kuslness (ret. 118 mt) 
(Increases Dividend) June 121 Eagle Indemnity, New York es July 111 
American Union, New York (Merged Oct. 122 
(See Scottish Union) May 111 Eastern Casualty, New York Home Group, New York 
Anchor Casualty, Paul (Now Operating June 123 (Semi annual Dividend) July 111 
(Broadens Charter May 10 Employers’ Group, Bosto (New Directors) --July 11 
(Proposes Capital locrease May 108 ltovle Advanced) July 111 liome Indemnity, New York 
3 ' ers M 1 Liability, Wausau (Staff Changes) May 116 
monpital New York t Red tions ec, 11 (To Be larged) May 1 
(Memberahip p Equity General, Miami (Broadens Underwriting lowers) 
(New Preatdent) Aug 0 Sept. 12s 
(Pollo Benefita Included) Aug liome Insurance, New York 
Atlantic Mutual Group. New York Eureka Casualty, Philadelphia “ge : P 
(Additional Coverage Endorsements Increases Capital t A Nov. 
May 114 (Broadens Charter) et. 118 ‘ 114 
Automobile Dealers Mutual, Kansas City New Vice President) Dec, 113 : 
(New Vice President) Aug 0 5 pean General Reinsurance, New York Home Mutual Casualty, Chicago 9 
Bankere Insurance, Conway Abaorbed by Affillate) Nov. &1 Licensed) June 125 
(Now Operating et. 117 Excess Insurance, New York Horace Mann Mutual, Springfield 
Rroad Street Mutual Cas ty. Boat New Director) Nov. (See LEA. Mutual) June 128 
(Pave Third 1 11 Farm Kureau Mutual Aut Columbus Hiouston Fire & Casualty, Fort 
(New Polio Policy June 123 Capital Inerense) ...May 10% 
Sent Farm Bureau Mutual Fire, Columbus (Fe Organise Kastera Dept.) ... .Oet 119 
New Chairman) May 106 \ al Insurance, Springfield 
; Hack Federated Mutual Implet t na (Adopts New Name) June 128 
(Liquidation) 19% See Mutual Implement June 128 Aut Club, Chi on 
(Deadline Set on Claims Sept 227 Fidelity and Deposit, Baltimore 
wisi New Offcer Ang ols Casualty oline 
Fire Association Group, Philadelphia ent Mutual, Grand Forks 
Now D D 1 New Secretary June 123 (Correction Notice) Sept. 129 
Cantos Mutual Liability. Bostor « Insurance mp ny of N.A Philegeiphis 
(Paya Second Tune l Ruoreans) fay 107 
Carolina Casnalts gt (New Secretary) 118 Id) Sept. 120 
(Ne Preatdent Ang. 9% Fireman's Fund Insurance, San Francisco ent Tee. 114 
Capttaliaation ents) Nov. (Writing Fire Deductibles Aug. A. Group 
Celina Mutual Casualty. ‘ n Insurance. Newark S.A y 112 
(Ofetal ©) ace Sept 128 Inereasea Dividend Nov. 82 Dallas 
Central Manufsctorer Mutual. Van Wert Firemen & Mech “«, Fort Wayne July 112 
Fie July (Recetvership Action Pending) ..Oct. 119 Insurance Corporation. Dublin 
ty. Keneas Citys Florida Miam} (Establishes Trost May 107 
Mar 11° (Organizing nenrors Indemnity, Tolsa 
Rerite Founders’ Fire & Marine. Los Ange (Stock Dividend July 112 
h 121 (To Change Name J lown Farm tual, Dea Moines 
New Yor) Admitted to New Yor (Declares Oct. 120 
Cover End ' lers Iowa Mutual Liability, Cedar Rapids 
Maw 114 See Foundere F. & M ‘To Enter Fire Field) Nov. & 


nes) 


‘ Mort Ant Howel General Amer! Seattle Je 


fferson Insurance, New York 
e Cha 1 112 (War Riska lis t ed Sept. 128 (Licensed) Aug. 
Cleve Insurance. Cleveland General Bending, Oklshoma City Automobile Club, Philadelphia 
(Licensed) Met 117 iNew Officers Tune 124 OMetal Staff Change) une 1% 


128 Beats Fire and Casualty News 


114 


Keystone Mutual Carualty, Pittsburgh 
(Liquidation Proceedings) .. Sept. 

LaSalle Casualty, Chicago 
(Not Involved) 

Liberty Mutual Ins Boston 
(Competition Saves Lives) May 
(Keduces Cas. Dividends) -++.-Dec. 115 


Livyds Casualty, Houston 
(dee Pan American) 
Lioyd's of London, London 
is. ¥. Law Applicabie) 
Loyal Automobiie, Los Angeles 
(Granted Stock Permit) Sept. 12 
Lambermens Chicago 
(New Volio Policy) May 108 
(Advancements) Aug. 
Bonding & Casualty, Portland 
(Declares Special Dividend iv 11S 
Manufacturers Casualty, 
(New (fficers) May 108 
(Purchased by Transamerica) July 113 
Casualty, Philadeiphi 
overage Policy) bree. 11S 
Manufacturers Fire, Philadelphia 
(New Officers) 
(Purchased by Transamerica) 
Marquette Casualty, New Orleans 
(Increases Capital) 
Maryland Casualty, Baltimore 
(Increases Liividend) 
(To Enter Fire Field) 
(New 
Massachusetts Konding, 
(New Vice President) «+».Oct. 120 
Merchants Casualty, Los Angeles 
(Completing Liquidation) May 106 
Michigan Mutual Liability, Detroit 
(New Directors) May 108 
Mid-Century Mutual i 
(New Specialty 
Mid States lusura 
(Hatfield ive 
Midwestern Indemaity, Cincinnati 
(Rehabilitation Ordered) 
Midwest Insurance, Indiana 
(Warning Sounded) 
& Marine, Al 
(Control VP 
Mutual Assurance, 
(Licensed) 
Mutual Kenefit Health, 
(New Director) 
(Commissioners Approve 
Purchase) ° 
iNew Vice 
(Exe 
Mutual Fire, 
(Merged 
(Rescinds Merger) 
(Reorganized) 
Mutual Fire, Sac 
(New Directors) 116 
Mutual Implement & Hardware, Owatonna 
(New Title) June 128 


June 126 


Sept. 130 


July 112 


May 108 
July 113 


Aug. 99 
June 


June 
June 127 


Oct. 120 
polis 

May 108 
abama 
urchased) 
Versallles 


Omaha 


Saco 


National Casualty, Detroit 
ip) 


Oct. 120 
Nov. 


(Stock Owners 
(Executive Changes) 
National Farmers Union 

(New Title) 


Denver 
July 114 
July 114 


Newark Fire Rarities Tow 
(Changes Name) 
New Amsterdam » 
(Pxecutive Changes 
New Hampshire Group, 
(New President) ‘ 
N. J. Mfre. Aasn. Fire, Trenton 
(Dividends to Policyholders 

New York Life New York 
(To Write H 

Northern Inaurance, New York 
(Proposed Capital Increase) 
(Financing Complete 


nehip 
asualty Raltime 


Manchester 


July 114 
Aug 1% 


For December, 1950 


North American Casualty, New ven 
(See Buropean General) 
North Star Reinsurance, 
(Executive Changes) 
Norwich Union Group, 
Subsidiaries) 
milton 
ile, Los Angeles 
Se Capital) 
Kkmployers, Los Angeles 
(Stock Split) 
Pacific Indemnity, Los Angeles 
(Official Staff Change) 
Enters Fire Field) 
Pacific States Fire & 
(lncorporated) 
(lo Process of Organization) 
Pan American Casualty, Houston 
(McPherson, Advanced) 
Pan American Insurance, 
(Absorbs Lioyds Casualty) 
Paramount Fire, New York 
(Capttal Increase llanned) 
Peerless Casualty, Keene 
(New Officer) 
(Multiple Lines) 
Penn- Liberty Philadelp 
(New Officer 
Phoenix Ineurance Hartford 
(To Organize Casualty Dept.) 
Physicians Life & Casualty, St. Louis 
(Purchased and Reorganized) ..June 128 
Plymouth Mutual Casualty, Chicago 
( Licensed) . June 129 
Pete mac Insurance Philadelphia 
See General Accident) Aug. 
Preferred Mutual Fire. New Berlin 
(Auto Dividend Increased) . July 115 
Premier Insurance, San Francisco 
(New President) 
Professional Underwriters, 
(Reinsures Business) 
Providence Washington 
(Subsidiary Absorbed) 
Providence Washington. Prov 
(Convertible Preferred Stox« fered) 
Dee, 117 


Indemnity, Portland 
Juve 128 
Sept. 150 
May 110 
Houston 

Sept. 130 


.-May 110 


May 110 
Sept. 131 


Sept. 131 
Oct. 121 


May 110 

Grand Rapids 
Sept. 131 
Providence 
June 129 


Group 


Provident Life, Chattanooga 
(Hospital Extras) 
(Increases Limite) 
Prudential Fire, Oklahoma City 
(Increasing Capital) Oet. 1271 
(Broadens Charter) one ..Oct. 122 
Quaker City Fire, Philadelphia 
(Plans Multiple Lines) 
tal 


May 110 
May 110 


Nov. SS 
Nov. SS 
at Insurance, Senttle 

Dis al lity Company 118 
Keinsuranc Corporation, New York 
iNew Vice President) May 110 
Reinsurance Group, New York 
(Dividend Declaration) 
iNew Director) 
Republic Insuranee 
(Preferred 
tesolute Ir 


July 115 
July 115 
Dallas 
ck Financing) 
surance, Hartford 
w Vice President) 
Island Insurance 
New Jersey Licenses) 
(Federal Court Keeps Hands 
June 130 
(Aske California Liquidation) July 115 
(Permanent Receiver Appointed) Aug. 1% 
(Decree Appointing Receiver) Sept. 132 
Island Mutual 


June 120 


Sept. 131 
Providence 
June 130 
ofr) 


lence 
June 130 


Prov 


Royal Indemnity New York 
ferged) = Oct. 122 
ule Casualty, St 
lution Req lested) May 110 


Sept. 132 


Seettish Union Group, 
(Subsidiaries Merg 
Security lasurance, ew Haven 
Alfliates 
Selected Kisks Fire, 
iNew President) . 
Selected Kisks indemuity, 
(Baecutive Changes) 
iNew President) 
Selected Risks Indemuity, Branchville 
(increases Capital Dec, 118 
Service Casualty, New York 
(Nilsen, Advanced) 
Service Fire, New York 
(Nilsen, Advanced) 
Shawnee Mutual, Columbus 
(New President) 
Southern Fire & Casualty, 
(Additional Stock Seld) 
bwestern Fire & Cas., lrallas 
Director) 118 
fleld Group, Springfield 
Merge Th Affillates) 
wld Gr Spri 
(Merger Approved lhe, 118 
State Farm Bloomington 
(Merged Name Changed) Aug. 100 
State Farm Mutual Autv., 
(Mate Keductions) May 46 
(Auto Kate Changes) June 61 
(New Oflicer) Aug. 102 
(Mid-Year Results) Sept. 
Sun Indemnity, New York 
(New President) ° Oct. 122 
Town Mutual Dwelling, Des Moines 
(New resident) Sept. 133 
Travelere Group, 
(Maim Mtreet) 
(Wilson, Advanced) 
Travelers Health, Omaha 
(Case Kebeard) 
Travelers Liealth Omaha 
(State Regulation Strengthened) July 116 
underwriters at Lioyd’s, London 
(1040 Writings) . 
nited Benefit Life, Omaha 
(See Mutual Benetit) 
nited Casualty, Cedar Rapids 
(Changes Title) 
(Broadens Charter) 
‘nited Services Automobile, 
(Broadens Laws) 
S. Pidelity & Haltimore 
(MeFalt Retires) Oct. 122 
suarantee, ew York 
tal Staff ¢ ‘hange) 131 
(Mobley Advanced) Aug. lv 
tates (,uarant ork 


May iil 
July 115 


ov. 
Braue 


Bran bville 


May 11! 


.May 11! 


May 11 
Kooxville 
June 130 


Nov 


gtield 


Hartford 
May 111 
May 112 


May 112 


July 113 


Aug. 
. Aug. Wwe 
San Antonio 

June 131 


e) Dec. 119 

Mutual, Chicago 
(Ordered to Cease Lusiness) 
(Answers Show Cause Order) 
(Keprieve Granted) 

(To Start Probe) 

UL. Mutual, Chicago 
(HOLL Deficit Charged) 
Universal Undrs. Lioyds, Dallas 

(New Company) lee. 110 

Washington Assurance New York 
(New President Dee 11% 

West American Insurance, Los Angeles 
(To Increase Capital) sept 

Western Casualty & Surety, Fort Sex 
(Inereases Authorized Capital) ..Aug 

Westminster Life, Chicago 
(Charge lIlemissed) 

William Penn Fire, I’hiladelphia 
(See Rhode Island Insurance 
(Suspends Operations) 
(Hearing Postponed) 

Wolverine Insurance, 
(Stock Purchase) 

(To Broaden Charter 
Ital) 


May 112 


June 


July 116 


Sept 


Lansing 


Increases 


R 
a pa Dee. 116 
National Surety, New York 
(Exeentive Changes Tee 117 
117 r 2 
June 128 Ro 
re 
Nov. 
Oct. 121 4 
Sept. 120 5 \ 
Six Months Earnings) Ageney Vice President)... Der 
Nov. St. Paul Mercury. St. Paul Zenith Nat al, Low Angel 
(New Director) Now, New Company) Tree 
St Panl Merenry Indemnity. Pant Zurich General Accident, Chicago 
Change) 118 Fuller Retires) Nov 
129 


Leed Car Gul 


ham 


Son 


referred 


“The above discriminating list of clients recognize that an advertisement in BEST'S 
INSURANCE NEWS is a mark of distinction as only those companies which receive 
our recommendation are permitted to advertise in its columns.” 
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AMERICAN RESERVE INSURANCE COMPANY 
Reinsurance Exclusively 


€asually Hidelitly Su rely 
Hire Marine 


AMhied Fines 


ETI A 1N PROTECTION 


99 JOHN STREET 
NEW YORK 7, N.Y: 
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INCE 

COMP! 


Phere’s no secret about what is happenin these days to 
doors all over the country. re op ned fast 


to Avent. of the North America Companies 


and 


Its the work of our consumer advertising campaign, 
currenth» running The Saturday Frening Post, Life, 
Collier's. Look. Better Homes and Gardens 
Home and National Geograp! 


This advertisin reminds millions of maga- 
rine readers that the North Amerie Avent’s expert advice 
ind counsel can prote t them from loss that he is the 


insurance to fit their own needs, 


mart whe can wive th 


The volume. inded Agent will take full advantage of 
North America’s advertising 
He will fellow up the sales opportunities it creates 


ind merchandising program, 


and pro 


Something wide is happening to doors! 


Insurance Company ot North America, tounded 


1792 in Independence Hall, is the oldest American 
stock fire and marine insurance company It heads 
the “North America’ Companies w hich meet the 
public demand tor practi ally all types of Fire, 
Marine and Casualty insurance Fidelity and 


Surety Bonds. Sold only through Agents or Brokers 


INSURANCE COMPANY OF 


NORTH AMERIC 


COMPANIES, Philadephia 


i North America © Philadelphia Fire and Marine Insurance Company 
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PROTECT 
WHaT YOU 
oth Amer a Indemr ty Insurance pany 
surance Company \ 


